

  
    
            
        
      
      
        
          
        

        
          
            
          
        
        
          
            
              
                
              
            

            
              
                
                  Senest søgte
                

              

                
                  
                      
                      
                        
                      
                  

                
              
                Ingen resultater fundet
              

            

          

          
            
              

                
              
            

            
              
                Tags
              

              
                
                  
                      
                  
                
              

              
                

              

              
                Ingen resultater fundet
              

            

          

          
            
              
                
              
            

            
              
                Dokument
              

              
                
                  
                      
                  
                
              

              
                

              

              
                Ingen resultater fundet
              

            

          

        

      

    

    
      
        
          
        
      
              

                        
  
  

                
            
            
        
        Dansk
                        
          
            
            
              
                Hjem
                
                  
                
              
              
                Skoler
                
                  
                
              
              
                Emner
                
                  
                
              
            

          

        


        
          Log på
        
        
        
        
        
          

  





  
    
      
      	
            
              
              
            
            Slet
          
	
            
              
              
            
          
	
            
              
                
              
              
            
          
	
          

        
	Ingen resultater fundet


      
        
          
        
      
    

  







  
        
        
    
                
            
                
                    
    	
                                    
              Hjem
            
            








	
                          
                
              
                        
              Andet
            
            


                    Philosophy of Science
                

                                    
                        In document
                        
    Master’s Thesis
                        (Sider 74-79)

                    

                            
            
                                                                                        5. Methodology

                                                                5.1.1 Philosophy of Science

                                
                    using  a  single  scientific  method.  This  stance  is  reflected  in  pragmatism's  orientation  toward  solving 
 practical problems with whatever tools researchers deem necessary. For example, Vibha Kaushik (2019) 
 argues  that  pragmatisms'  endorsement  of  plurality  of  methods  convey  that  "the  focus  is  on  the 
 consequences of research and on the research questions rather than on the methods". However, this does 
 not suggest that pragmatists always employ multiple methods just for the sake of it, but rather they apply 
 the method or methods that "enable credible, well-founded, reliable and relevant data to be collected 
 that advance the research" (Saunders et al, 2019, p.136).  


Sekaran  &  Bougie  (2016)  describe  pragmatist  research  as  a  process  where  "concepts  and  meanings 
 (theory) are generalisations of our past actions and experiences, and of interactions we have had with 
 our environment". A philosophical underpinning of pragmatism is that it recognises that there are many 
 ways to interpret the world and undertake research, and that a single point of view can never give the 
 entire picture (Saunders et al., 2019). This approach is extremely helpful to solving a business challenge, 
 because it takes different points of observation on the research and the object of investigation. Another 
 philosophical underpinning of pragmatism is that it considers truths as tentative, and thus changeable 
 over  time.  This  means  that  research  results  should  be  provisional  truths,  and  not  definite  results. 


Pragmatists lay strong emphasis on the relationship between theory and practice. Theory is derived from 
 practice, which then is applied back to practice to achieve improved practice (Sekaran and Bougie, 2016). 


Ontology  External, multiple viewpoints, view chosen that best positions the researcher to 
 answer the research 


Epistemology  Knowledge based on experience is true both subjective meanings and observable 
 phenomena constitutes acceptable knowledge, focus on practical applied research; 


informed future practice as contribution  


Axiology  Value-driven research, values important in interpreting results, the researcher can 
 adopt both subjective and objective points of view 


Common data 


collection techniques  Following research problem and research question, mixed or multiple method design, 
 qualitative and quantitative 


Table 3 - Pragmatism (Saunders et al., 2019) 


As it can be seen in table 13 above, in terms of epistemological, ontological, and axiological assumptions, 
 pragmatism allows researchers to choose the combination that most comprehensively positions them to 
 answer  the  research  question.  Furthermore,  pragmatism  allows  the  use  of  both  qualitative  and 
 quantitative data collection methods, and it strives to integrate both objectivism and subjectivism, as well 
 as facts and values (Saunders et al., 2019).  



5.1.2  Research approach 


A research project starts with the approach to theory development. Which theory is going to be used, 
 what type of information collection is used in your primary and secondary data collection methods. “The 
 extent to which you are clear about the  theory at  the beginning of your research raises an important 
 question concerning the design of your research project” (Saunders et al. 2019 p. 144). There are three 
 approaches  to theory development (Ibid). The deductive approach that  leads to theory falsification or 
 verification, the inductive approach that centres on theory generation and building, and abduction that 
 incorporates existing theory to modify or build to that existing theory. In the early stages of this thesis, 
 the authors decided to rely on the UTAUT2 framework as the theoretical backbone of the study, which 
 means this study has a deductive and abductive approach to theory development. 


Saunders  et  al.  (2019)  points  out  that  the  abductive  approach  is  commonly  practiced  in  business  and 
 management research, similar to this thesis. As deduction is described as moving from theory to data, 
 and induction is described as going from data to theory, the abductive theory approach goes back and 
 forth,  combining  deduction  and  induction  (Dean  A.  Sherpherd,  2016).    In  this  thesis,  concepts  were 
 derived  from  the  UTAUT2,  as  well  as  from  literature  and  testing  our  propositions  through  survey 
 questionnaires  as  previously  mentioned,  thus  applying  a  deductive  approach.  However,  by  collecting 
 interviews  from  professionals,  we  are  similarly  using  an  abductive  approach,  by  going  back  and 
 potentially modifying the existing UTAUT2. 


Mikko Ketokivi (2010) states that abduction starts with the observation of a ‘surprising fact’, while going 
back and forth between literature and interviews. The researchers might find interesting findings in both 
stages.  A  surprising  fact  in  the  case  of  mobile  payments  would  be  how  some  concepts  contribute  to 
mobile payment adoption and usage. For instance, a number of scholars found that the Social Influence 


of  other  people  using  mobile  payments  would  be  a  larger  factor  than  for  example  Performance 
 Expectancy and Effort Expectancy. Maanen et al. (2007) furthermore, proposes that theories differ from 
 one another when observing surprising facts. For instance, looking at the theoretical base of UTAUT2, 
 which  states  that  Social  Influence  is  a  factor  for  technology  acceptance,  the  theory  of  diffusion  of 
 innovation has not conceptualised social influence as a factor. Furthermore, the theoretical approach of 
 abduction relies on finding new concepts that can possibly modify an existing theory. In our case, the 
 inclusion  of  Personal  Innovativeness,  Trust  and  Perceived  Security  Risk  all  serve  as  surprising  facts. 


Furthermore, Saunders  et al. (2019)  argues that these surprising facts  can occur throughout the entire 
 research process. During interviews new concepts and surprising findings will be found, and previous 
 concepts will be validated and/or falsified. 


In this thesis, abduction explores the phenomenon of mobile payment acceptance and explains themes 
 and patterns through the concepts tied to theoretical constructs. By investigating consumers behavioural 
 intention and subsequent use behaviour, the secondary data collection through the literature review can 
 help  explain  the  themes,  patterns  and  concepts  discovered  through  literature  (Saunders  et  al.,  2019). 


Furthermore,  these  patterns  are  shown  in  a  theoretical  model,  illustrated  earlier  as  an  extension  of 
 UTAUT2, and revise or affirm the model after primary data has been collected.  


Easterby-Smith et al. (2012) mentions three reasons for the importance of theory development. Firstly, 
 it requires the researchers to make an informed decision on research design. This happens through overall 
 configuration of a research that involves questions about the data collected and how the data is interpreted 
 and  analysed  in  order  to  answer  the  initial  research  question  of  “What  factors  influence  consumers' 
 behavioural  intention to adopt and use mobile payment services?”. Secondly, the researchers have to 
 look into which research strategies and methodological choices work for the particular study. Thirdly, 
 the  knowledge  of  the  different  research  traditions  enables  the  authors  to  adopt  a  research  design  and 
 theory that can cater for limitations and constraints e.g., in our case limited access to Danish studies or 
 even limitations to obtain interviews due to the ongoing Covid-19 lockdown. 


Saunders  et  al.  (2019)  sees  the  combination  of  the  two  approaches  in  abduction  to  be  advantageous. 


However,  approaches  are  rarely  split  equally  when  it  comes  to  theory  approaches.  In  this  thesis,  we 
heavily rely on deductive methods, mostly due to the presence of UTAUT2, deductive approaches often 


also have a larger amount of literature like how literature within mobile payments is extensive. However, 
 in order to take an abductive approach on this stand, we must investigate the theoretical model based on 
 existing literature. The literature on mobile payment systems in a Danish context is limited. Most articles 
 identified  through  the  literature  review  have  a  geographical  standpoint,  like  this  thesis.  Conducting  a 
 thesis  on  Danish  consumer’s  mobile  payment  behaviours  enables  us  to  adapt  the  existing  theory  of 
 UTAUT2 to a Danish context. 


The  data  collection  and  longitude  of  it  also  differs  between  the  abductive  and  deductive  approaches. 


Deductive data collection is often described as a one-take. One can do all the data collection in one go 
 and  based  on  the  findings  the  theory  can  either  be  verified  or  falsified.  Deduction  is  thus  a  low-risk 
 strategy; however, the only problem would be the number of non-respondents, i.e., surveys that have not 
 been fulfilled (ibid). On the other hand, the abductive approach occurs over time, as the analysis starts to 
 emerge gradually. This is  since miss-matching patterns can occur in data collection and theory. If the 
 literature states something that is not coherent with the data collection, another sample may be added in 
 order to modify and even verify parts of existing theory (ibid). In our case,  since we are conducting a 
 study in a Danish context, the initial survey results will not be discarded if it shows unmatching patterns 
 between theory and data collection. 



5.1.3  Deductive reasoning  


Mikko Ketokivi (2010) argue that the logic behind deductive inference is that when premises are true, 
 conclusions are similarly true. One generalizes from the general to the specific, thereby narrowing the 
 scope. “Research starts with theory often developed from your reading of the academic literature and 
 you design a research strategy to test the theory you are using a deductive approach” (Saunders et al., 
 2019, p.145).  


Blaikie (2009) presents a list of six sequential steps that the deductive approach follows. First, one must 
put forward an idea, premise or hypothesis. This proposition then can be examined e.g., through statistical 
measures  to  show  relationships  between  concepts  and  variables.  In  this  thesis,  the  researchers  are 
employing an online self-administered questionnaire in combination with semi-structured interviews, to 


examine  the  existing  concepts  in  UTAUT2.  It  is  also  possible  to  construct  a  theory,  however,  as  this 
 thesis already is based on a theoretical framework, the researchers are planning to extend it rather than 
 to construct a new theory. The second step consists of exploring existing literature and/or specifying the 
 settings, which the theory is expected to hold and deduce  testable propositions/hypotheses relating  to 
 each construct. Third, the researchers will examine the premises and logic of the arguments and compare 
 them with existing theory to see if it provides a better understanding. As the thesis already has managed 
 to conduct a literature review that explores existing literature within the field of mobile payments, each 
 proposition is related to each concept.  


The thesis will compare the literature with the theory of UTAUT2 to ascertain a greater grasp of  the 
theory and concepts. The fourth step in the deductive approach is to collect data to measure and analyse 
the  concepts  and  variables,  as  well  as  test  the  premises.  As  this  thesis  is  practicing  a  mixed-method 
approach  to  data  collection,  the  quantitative  and  qualitative  data  helps  to  test  the  premises  of  mobile 
payment adoption from two different angles. The fifth and sixth step in the deductive approach centres 
on the results. If the data results are not consistent with the literature, the test must be modified or rejected, 
and the process has to restart. On the other hand, if the results of the analysis can be aligned with the 
premises,  ideas  and/or  hypotheses,  the  theory  is  verified.  In  this  thesis,  the  researchers  will  examine 
existing constructs in the UTAUT2, as well as new constructs identified from the literature review and 
confirm them through data collected from surveys and interviews.  
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