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Abstract 


I vores moderne samfund har den teknologiske revolution ændret verden og påvirket den måde, vi 
 som  aktører  interagerer  og  lever  på  tværs  af  tid  og  rum  (Castells,  2000).  Denne  proces  er 
 defineret af to logikker; the logic of collective action og the logic of connective action (Bennett & 


Segerberg, 2012). The logic of collective action er defineret ved stærkere koblinger, mere formel 
 organisatorisk  styring  og  skabelsen  af  en  kollektiv  identitet. The  logic of  connective  action  er  et 
 udtryk for den måde medierende teknologier har påvirket verden og skabt mulighed for at aktører 
 kan organisere sig selv i omfattende og løst koblede netværk, og derved engagere sig i digitally 
 networked  action  (DNA),  organiseret  gennem  teknologi.  Formålet  med  dette  studie  er  at 
 undersøge  hvordan  disse  organisatoriske  dynamikker  kan  identificeres  i  Twitter-interaktioner  der 
 finder  sted  i online  social  movements,  og  hvordan  disse  dynamikker  påvirker  engagement  i,  og 
 deltagelsen i co-creation af online communities.


Studiet  tager  udgangspunkt  i netnography  (Kozniets,  2002)  og  foretager  et  case-studie  af  tre 
 forskellige online  social  movements; #YesAllWomen,  Black  Lives  Matter  (#BlackLivesMatter) og 
 ALS  Ice  Bucket  Challenge  (#IceBucketChallenge).  Studiet  studerer  disse  movements  med 
 udgangspunkt i Twitter-data samlet fra nøgle perioder af de forskellige movements. 


Studiet  identificerer  at  aktører,  der  tager  del  i  disse  online  social  movements,  er  selv-
organiserende  gennem  DNA,  baseret  på  teknologiske affordances  (fx  et hashtag),  og  derved 
udnytter  teknologien  som  den organiserende  agent  af  interaktioner  i  disse  omfattende,  løst-
koblede dynamiske netværk. På baggrund af sociale mediers natur og den måde de bliver brugt er 
personalized action frames (Bennett & Segerberg, 2012) og den frivillige selv-motiverende deling 
af indhold, og hvorvidt denne handling er gengældt, en integreret del af disse online movements 
og har stor indflydelse på deres rækkevidde og indvirkning. På samme tid kan det identificeres at 
aktører engagerer sig i synergistisk co-creation af dynamiske communities og derigennem arbejder 
mod at skabe et fælles mål med den hensigt at opnå sociale forandringer. Dette medfører at de 
førnævnte personalized action frames bliver artikuleret til collective action frames, der på trods af 
disse  communities  dynamiske  og  løst-koblede  natur  skaber  en  kollektiv  identitet  gennem 
kontinuerlige  interaktioner.  Disse  interaktioner  fører  også  til co-creation  af  fælles  forståelser  der 
konstituerer disse communities. 
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 På baggrund af disse opdagelser præsenteres en model, der afspejler hvordan de to organisations 
 dynamikker er afspejlet i de sociale medie interaktioner der finder sted i online social movements, 
 og hvordan disse påvirker engagement og deltagelse i co-creation af online communities. 
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Part 1: Introduction 


The following part contains an introduction to the thesis and presents the research question and 
 its relevance. 



1.1 Introduction 


In  modern  society  the  technological  revolution  has  changed  the  world  and  created  a  digital 
 landscape where individuals live and interact across time and space (Castells, 2000). In this hyper 
 polarized  and  fragmented  digitalized  world  (Briggs  &  Burke,  2010;  Dahlberg,  2007),  individuals 
 create networks through interactions based on communication technologies defined by the idea of 
 a network society (Castells, 2000) constituted by the technological paradigm (Castells, 2000). In 
 this network  society,  actors  define  themselves  through  various  interactions,  and  engage  in  the 
 creation  of  shared  understandings  in  order  to  navigate  in  the  digital  landscape.  These  shared 
 understandings are co-created through social media interactions (Luo, Zhang & Liu, 2015), which 
 potentially  leads  to  the  mobilization  of  actors  drawn  together  by  shared  beliefs  and  values  and 
 thus mediates solidarity between fragmented actors (Fenton, 2008). 


It is therefore interesting how the internet has become a platform, where actors can interact and 
 engage in political activism, and through mediated activity seek to raise awareness and ultimately 
 seek social change (Fenton, 2008). This led to the emergence of digitally networked action (DNA) 
 by  Bennett  &  Segerberg  (2012)  and  the  emergence  of  New  Social  Movements  (NSMs)  (Fenton, 
 2008). DNA is often found in large-scale fluid and weak-tied networks wherein actors interact and 
 engage  in  co-creation  of  shared  understandings.  In  these  networks  mediating  solidarity  is  more 
 important in the process of forging communities than simply providing information (Fenton, 2008). 


This is also reflected in how actors, hungry for a sense of connection, interact and engage in co-
 creation of these communities (Fournier & Lee, 2009) in an attempt to make sense of the world by 
 comparing their perception with others (Brass, Galaskiewicz, Greve & Tsai, 2004). The emergence 
 of  DNA,  and  thereby  co-creating  online  communities,  is  dependent  on  the  interactions  between 
 actors on social media (Yates & Pacuette, 2011), and the formation of ties that these interactions 
 entail (Seraj, 2012; Piller, Vossen & Ihl, 2012; Miller & Lammas 2010). 


The  technological  revolution  is  therefore  enabling  actors  to  mobilize  and  potentially  seek  social 
change through digitally networked action (DNA) (Bennet & Segerberg, 2012). However there is a 
gap in knowledge between how technology has influenced the way actors interact in networks and 
mobilize  movements  and  how  these  interactions  enable  actors  to  engage  in  co-creating  shared 
understandings  that  constitutes  online  communities.  This  study  seeks  to  investigate  the 
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 organizational dynamics that define the interactions found in NSMs and how these influence the 
 engagement  with  and  co-creation  of  online  communities  by  studying  by  analyzing  Twitter 
 interactions (tweets) from key periods of three different NSMs: 


-  #YesAllWomen 
 -  Black Lives Matter 


-  ALS Ice Bucket Challenge 


These  NSMs  illustrate  how  mediating  technologies  can  be  used  to  reach  millions  of  actors  and 
 generate  millions  of  interactions  between  actors  interacting  and  co-creating  in  large-scale  fluid 
 networks.  These  movements  also  illustrate  how  social  media  can  be  utilized  as  an  organizing 
 agent, and how DNA can seek to achieve social change. 



1.2 Research question 


These NSMs are studied by focusing on two organizational dynamics; the logic of collective action
 and the logic of connective action (Bennett & Segerberg, 2012). The logic of collective action is
 defined by formal organizational control, stronger commitment and collective identity framing. The 
 logic of connective action is a result of mediating technologies especially web 2.0 that inspire and 
 affords emergent digitally networked action, based on large-scale self-organized, fluid and weak-
 tied  networks  (Bennett  &  Segerberg,  2012).  The  emerging  argument  is  that  the  technological 
 revolution and new media inspires more emergent digitally networked action, and that the logic of 
 connective action is the most developed model of how these new media are impacting the logic of 
 collective action (Wright, 2015). 


The  thesis  will  therefore  investigate  how  these  two logics  of  action  are  reflected  in  the  chosen 
 NSMs by analyzing interactions between actors and identifying how they influence the co-creation 
 of online communities. This is done by answering the following research question: 


-  How are the logics of collective and connective action reflected in Twitter interactions and how 
 do these define the engagement with and co-creation of shared understandings that constitute 
 online communities? 


1.2.1 Purpose and Relevance 


The  overall  purpose  of  the  thesis  is  to  close  the  gap  between  articles  that  identify  how  the 
technological  revolution  and  mediating  technologies  influence  the  way  a  fragmented  crowd  of 
actors  interact  and  organize,  and  articles  that  identify  how  mediating  technologies,  especially 
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 social media, have had an impact on the way actors engage in co-creation of online communities. 


The  thesis  seeks  to  deepen  the  understanding  of  how  and  why  actors  engage  in  online  co-
 creation, and what defines the NSMs that achieve some level of social change. 



1.3 Thesis structure 


This thesis consists of six parts: 


1.  Introduction provides an introduction to the thesis and presents the research question 
 2.  Literature  review contains the  theoretical baseline  and  presents  the  used  theories and 


models 


3.  Methodologydescribes the used methods and how the collected data is analyzed 
 4.  Findings and analysis presents relevant findings an contains the analysis of the cases 
 5.  Discussioncompares the findings from the different cases and presents a new framework 
 6.  Conclusion articulate the findings, present the conclusions and the theoretical as well as 


practical implications 



Part 2: Literature review 


The following part contains the theoretical baseline for the entire thesis, the theory of science and 
 the  literature  review  describing  the  relevant  and  used  theories  and  models.  This  part  will  first 
 discuss theory of science, identifying how the world and knowledge is perceived and then identify 
 the  main  theoretical  concepts; The  logics  of  action, Interactions and Ties  and  finally  define  the 
 concept online community. 



2.1 Philosophy of science  


2.1.1 The network perspective 


2.1.1.1 Ontology 


Ontology  is  fundamentally  about  answering  the  question:  “What  is  the  world  really  made  of?” 


(Moses  &  Knutsen,  2012  p.  4).  The  ontological  perspective  of  this  thesis  takes  outset  in  the 
network  perspective  defined  by  Castells  in  the  idea  of  a network  society  (2000),  as  well  as  the 
Actor-Network-Theory (ANT) as defined by Latour (2010) and Law (1992), thereby answering the 
fundamental  ontological  question  with:  networks.  ANT  is  relevant  by  seeing  society  as  a 
heterogenous network (Law, 1992), constructed by all kinds of actors. These networks are created 
through  a  continuous  interweaving  of  human  and  non-human  actors  in  different  nodes  and 
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 connections  (Olesen  &  Kroustrup,  2007).  Castells network  society  is  fundamental  in  how  it 
 describes all processes as enacted by structures that are built upon information networks, which is 
 a set of interconnected nodes (Castells, 2000). The strength of networks lies in their flexibility and 
 fluidity, they are often de-centralized, and by definition a network has no centre (Castells, 2000). 


These networks are made from the conflictive interaction between actors organized in and around 
 a given social structure (Castells, 2000). This social structure creates a frame for actors, through 
 which  meaning  is  constantly  produced  and  reproduced  through  symbolic  interactions  between 
 actors (Castells,  2000). The  thesis will employ  a  constructivistic perspective  to  study  how actors 
 are  structured  and  interact  in  networks  and  analyze how  these  actors  construct  meaning. 


However, seeing how these networks are created by heterogeneous materials, the constructivistic
 is  not  sufficient,  as  ANT  denies  the  potential  for  pure  social  relations.  This  constructivistic 
 perspective  therefore  includes materialism  in  order  to  understand  the  world,  and  is  thereby 
 defined by both materialism and constructivism at the same time (Oleson & Kroustrup, 2007). 


The  social  structures  are  constantly  challenged  and  ultimately  transformed  by  deliberate  social 
 action  (Castells,  2000),  however  as  networks,  any  new  input  can  theoretically  be  added  to  the 
 network,  and  social  change  is  therefore  difficult.  This  does  however  take  place,  and  one  of  the 
 catalysts  is  other  networks  built  around  alternative  projects,  which  compete  from  network  to 
 network,  to  build  bridges  to  other  networks  in  society  (Castells,  2000). Societies  are  defined  by 
 constructing a public space in which private interests and projects can be negotiated to reach an 
 always unstable point of shared decision making toward a common good within a historically given 
 social boundary (Castells, 2007) 


It  is  worth  noting  that  ANT  is  concerned  with  the  mechanics  of  power  and  how  power  is 
 generated.  This  poses  a  challenge  seeing  that  the  impact  of  power  will  not  be  studied  in  the 
 thesis. The relevance of ANT can therefore be questioned, but seeing how ANT is more interested 
 in the establishment of networks than their later dynamics (Couldry, 2008), ANT will be applied to 
 understand the underlying structures and formation of networks, and not the impact and potential 
 of the networks that are created. 


2.1.1.2 Epistemology 


Another  important  theoretical  distinction  is  to  define  the  epistemological  perspective. 


Fundamentally  epistemology  is  about  answering  the  question:  “What  is  knowledge?”  (Moses  & 


Knutsen,  2012  p.  4).  In  a  networks  perspective,  the heterogeneous networks  (Law,  1992)  are 
crucial,  as  knowledge  may  be  seen  as  a  product  or  effect  of  these networks  of  heterogenous 
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 materials  (Law,  1992).  Knowledge  is  seen  as  a  juxtapose  of  social,  technical,  conceptual  and 
 textual  pieces  combined  in  the  network.  Knowledge  is  seen  as  what  Nonaka  (1994;  Nonaka 
 Toyama & Konno, 2000) describes as a contextual, justified true belief (Nonaka, 1994; Nonaka et 
 al., 2000). 


Knowledge is seen as contextually created by interpreting the flow of information in the relation to 
 the particular time and space (Nonaka et al., 2000), or in other words “to understand why things 
 are happening” (Aspers, 2006 p. 757). The context of knowledge creation, the Ba (Nonaka et al., 
 2000), is therefore the foundation for interpreting information in order to create knowledge. This 
 also  implies  that  knowledge  loses  meaning  outside  of  the  original  context  making  it  difficult  to 
 transfer (Schneckenberg, 2009). 


Knowledge is seen  as a justified true belief  (Nonaka et  al.,  2000), as the  process of knowledge 
 creation entails interpretation of information by individuals in a given context, anchored in personal 
 values and  beliefs,  thus  emphasizing  ‘justified’. Therefore  there  is no  such  thing  as an objective 
 truth  seeing  that  knowledge  will  always  be  interpreted  and  re-interpreted  in  the  context.  This 
 pursuit  of  objectivity  is  also  transformed  seeing  how  individuals  in  a  network  society
 simultaneously  are  portrayed in  the  world  and inside  their  networks  (Latour,  2010).  Following 
 Castells concept of network society, this definition of knowledge implies that we have entered a 
 new technological paradigm (Castells, 2000). 


2.1.2 The technological paradigm 


This new paradigm is defined by the use of knowledge-based information technologies to enhance 
 and  accelerate  the  production  of  knowledge  and  information,  in  a  self-expanding  virtuous  circle 
 (Castells, 2000). Castells argues that this impact on the production of knowledge and information 
 is  at  the  source  of  life,  and  everything  is  therefore  transformed,  creating  the  aforementioned 
 network society (Castells, 2000). 


In  this  new  technological  paradigm  constituted  by  the network  society  there  are  two  emergent 
forms of time and space; timeless time and space of flows (Castells, 2000). These emergent forms 
are  especially  seen  on  social  media,  as timeless  time  argues  that  these  new  information  and 
communication  technologies  attempt  to  annihilate  time,  seeing  that  time  is  compressed  and 
everything can happen in a matter of seconds while at the same time appearing as de-sequenced 
and asynchronous (Castells, 2000). The space of flows argues that individuals are organizing and 
interacting simultaneously across social practices without geographical contiguity (Castells, 2000), 
which is clearly identified on social media. In a network perspective, this technological revolution 
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 dissolves entirely the individual versus society conundrum (Latour, 2010) This does not mean that 
 there is no society and only individuals, but that the two notions are the two faces of the same 
 coin (Latour, 2010), as individuals constitute themselves through co-creation in social interactions. 


Every  individual  is  part  of  a  matrix  whose  lines  and  columns  are  made  of  the  others  as  well 
 (Latour,  2010).  Actors  in  these  networks  are  articulated  by  complex  and  ever-evolving 
 relationships based on adaption, interdependence and simultaneous concentrations and diffusions 
 of power (Wright, 2015). 


The  impact  of  the  technological  revolution  is  therefore  undeniable,  however  when  utilizing  both 
 ANT and Castells theories, it is important to distinguish the role of the social and technical. Castells 
 argues that: “Technology is embodied in technical relationships, which are socially conditioned, so 
 in  itself  it  is  not  an  independent,  non-human  dimension”  (Castells,  2000  p.  8).  This  definition 
 shares some similarities with ANT that denies the potential of purely social or technical relations 
 (Tatnall & Gilding, 1999), and argues that networks are not only composed of people, but also of 
 all kinds of materials,  the  social is therefore  in  an  ANT  perspective  seen  as “nothing  other than 
 patterned  networks  of  heterogeneous  materials”  (Law,  1992  p.  381).  Technology  is  therefore 
 throughout the thesis seen as an actor in the networks, and the influence of technology is explicit 
 in  their  defining  mediating  ability.  By  arguing  that  the  networks  can  be  seen  as heterogeneous 
 entities, the question of social versus technical is avoided, and instead the relevant discussion is 
 the strength of the association (strong vs weak) (Latour, 2010). 


An  important  note  is  that  it  is  not  the  actors  themselves  that  are  the  main  study  object  of  the 
 thesis; but the dynamics of interactions, the strength of their relations (tie creation) and how these 
 interactions  entail  the  creation  of  communities.  The network  perspective  is  therefore  used  as  a 
 framework for understanding and studying the underlying structures that define the dynamics of 
 interactions.  ANT  is  used  based  on  its  concern  with  how  actors  and  organizations  mobilize, 
 juxtapose and hold together the bits and pieces of which they are composed (Law, 1992). 



2.2 The Logics of Action 


The logics of collective and connective action (Bennett & Segerberg, 2012) are fundamental logics 
for  understanding  how  actors  organize  and  mobilize  in  networks  and  co-create  communities 
through interactions. It is therefore crucial to gain an understanding of how these logics of action 
define the process where individuals interact and mobilize in NSMs with the intention of achieving 
social change. As argued in the philosophy of science-section the technological paradigm has an 
immense impact on the world and the creation of social structures, as well as the creation of the 



(14)12 
 connective structures that the two logics are based on (Lim, 2013). The use of these information 
 based communication technologies is crucial in digitally enabling the creation of networks. Some of 
 these  networks  are  formally  influenced  by  organizations,  while  others  are  self-organizing  and 
 emerging  digitally  through personalized  action frames using  technology as the  organizing  agent. 


This  has  led  to  the  emergence  of  DNA  (Bennett  &  Segerberg,  2012).  The  emergence  of  DNA 
 reflects  a  potential  shift  from  the  organizational  dynamic  of collective  action, as  the  creation  of 
 collective  identities is  challenged by  these  new  communication technologies that  have facilitated 
 these large, weak-tied, decentralized and often leaderless networks defined by participation rather 
 than  the  hierarchical  model  of  traditional  politics  (Fenton,  2008;  Bennett  &  Segerberg,  2012; 


Granovetter,  1983).  The  impact  of  digital  media  and  web  2.0  is  therefore  crucial  seeing  how  it 
 enables  and  mediates  the  creation  and  communication  of  personalized  content  (Bennett  & 


Segerberg,  2012),  often  referred  to  as memes,  which  is  a  symbolic  package,  easily  transferred, 
 imitated, adapted and open for interpretation by others. However, in order to understand how the 
 logics  of  action  are  reflected  in  social  media  interactions,  there  is  a  need  to  identify  the  key 
 elements that defines them, as well as where they differentiate. 


2.2.1 The logic of collective action 


The  logic  of  collective  action  (Bennett  &  Segerberg,  2012;  Olson,  1965)  is  defined  by  a  more 
 formal  organizational  coordination,  and  “typically  requires  people  to  make  more  difficult  choices 
 and  adopt  more  self-changing  social  identities”  (Bennett  &  Segerberg,  2012  p.  748).  Collective 
 action often  requires a stronger commitment by  the  individual,  and  will often  result  in  collective 
 identity framing (Lim, 2013; Bennett & Segerberg, 2012), based on a set of values and symbols 
 specific  to  that  group  (Lim,  2013).  These  groups  are  often  defined  by  some  sort  of  boundary, 
 which  simply  might  be  the  required  commitment  or  the  somewhat  restricted  access  (Bennett  & 


Segerberg,  2012).  Collective  action  typically  involves  seeking  some  sort  of  public  good  by 
 collectively forging a common cause (Bennett & Segerberg, 2012). Networks that reflect this logic 
 of collective action tend to be characterized by distinct groups, networking to bring members and 
 affiliated groups into action and keep them there (Bennett & Segerberg, 2012). 


Collective  action  can  for  example  be  identified  in  the  Tunisian  uprising  (Lim,  2013),  which  was 
sparked by an individual, Mohamed Bouazizi, that set himself on fire, where individuals identified 
themselves  with  the  shared  narrative  and  the  collective  identity  which  led  to  participation  and 
action by reproducing the protests (Lim, 2013). This illustrates how the shared collective identity 
can  lead  to  a  stronger  commitment  and  stronger  ties  between  actors,  inspiring  the  engaged 
individuals to take action. 
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 There is however an often discussed issue; that rational, self-interested individuals will not act to 
 achieve  their  common  or  group  interest,  and  that  individuals  and  will  “free  ride”,  to  reap  the 
 benefits of the good without contributing (Bennett & Segerberg, 2012; Wright, 2015). Extensive 
 research  however argues that individuals voluntary organize themselves and contribute more than 
 expected,  with  the  purpose  of  gaining  collective  benefits,  as  the  willingness  to  contribute  is 
 strongly correlated with the expected behaviors of others (Ostrom, 1999). It is however important 
 to  keep  in  mind,  that  some  groups  do  and  some  groups  do  not  succeed  in  overcoming  social 
 dilemmas to achieve collective action, and simply assuming that humans adopt social norms does 
 not eliminate the problem of “free riders” in collective action (Ostrom, 1999). 


2.2.2 The logic of connective action  


The logic  of  connective  action  is  defined  by  individuals  that  seek  more  personalized  ways  to 
 engage  in  actions  and  use  of  these  information  technologies  and  engage  in  digitally  networked 
 action (Bennett & Segeberg, 2012). The logic of connective action (Bennett & Segerberg, 2012) 


“applies increasingly to life in modern societies in which formal organizations are losing their grip 
 on  individuals,  and  group  ties  are  being  replaced  by  large-scale  fluid  networks”  (Bennett  & 


Segerberg, 2012 p. 748), which also is the argument of Castells (2000) and Fenton that argues 
 how NSMs are more fluid and informal networks of action (Fenton, 2008). This logic of connective 
 action is often based on personal action frames, and does not to the same extend require a strong 
 commitment or the construction of a united ‘we’ (Bennett & Segerberg, 2012). It has been argued 
 that;  “Connective  action  is  arguably  the  most  developed  and  detailed  theoretical  model  of  how 
 new  media  are  impacting  the  logic  of  collective  action”  (Wright,  2015  p.  424),  reflecting  how 
 digital media is at the core of this logic, acting as organizing agents (Bennett & Segerberg, 2012). 


Connective action is especially enabled by the technological revolution, in particular Web 2.0 and 
social media (Bennett  &  Segerberg,  2012), seeing  that  the  mediating  technologies lead  to  more 
network  building  and  casual  weak-tied  connections  between  like-minded  individuals  (Lou  et  al., 
2015;  Fenton,  2008),  without  formal  ties  or  commitment  to  organizations  or  other  groups 
(Cristancho & Anduiza, 2013; Chadwick, 2007). Connective action is defined by actors in networks 
that  self-organize  without  central  or  leading  organizational  actors,  as  technologies  serve  as  an 
organizational  agent  (Cristancho  &  Anduiza,  2013;  Bennett  &  Segerberg,  2012),  allowing  a  shift 
from “organizations organizing” to more individual organizing (Wright, 2015; Bennett & Segerberg, 
2012), where it is more important to be networked individuals than embedded in groups (Wright, 
2015). 
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 This  is  made  possible  in  these  digital  networks  where  the  process  of  participation  is  self-
 motivating, as the personally expressive content, is shared and recognized by others, who in turn, 
 reciprocate these network sharing activities, which result in the process of co-creation and sharing 
 based  on personalized  action  frames  (Bennett  &  Segerberg,  2012).  This act  of  sharing  is  the 
 linchpin of connective action (Bennett & Segerberg, 2012). Connective action is therefore defined 
 by more individualized and personalized content, memes, which easily can be shared over digital 
 networks allowing connective action to become an organizational form of political action (Wright, 
 2015;  Lim,  2013;  Bennett  &  Segerberg,  2012),  where  the  political  content  easily  can  be 
 personalized. This easily transferable and customizable content communicates a message  that is 
 sufficiently  open  to  interpretation  and  thus  allowing  a  wide  group  of  individuals  to  support  and 
 adapt  it  to  different  reasons  and  concerns  (Bennett  &  Segerberg,  2012;  Cristancho  &  Anduiza, 
 2013; Lim, 2013; Wright, 2015). This also differentiates connective from collective action seeing 
 that  collective  action  more  often  faces  challenges  with  transferring  communicative  content  into 
 new  contexts,  and  potentially  reach  barriers  defined  by  different  values  (Bennett  &  Segerberg, 
 2012). 


Another  aspect  is  that  the  reciprocation  of  these  network  sharing  activities  becomes  an  act  of 
 personal  expression  and  self-validation  by  contributing  to  a  common  good  and  acting  as 
 legitimization  processes  (Cristancho  &  Anduiza,  2013;  Lim,  2013;  Bennett  &  Segerberg,  2012). 


That was also seen in the case of the Tunisian uprising (Lim, 2013), where individuals around the 
world  “connected”  with  the  narrative  being  shared  through  social  media  and  thus,  while  being 
geographically distant did not physically join the protests, but helped globalize the movements and 
drew international support, which sustained the uprising and gave voice and power to the Tunisian 
people (Lim, 2013). This is the result of online social network connections substituting the more 
traditional  organizational  mobilization  processes,  distinguishing  DNA  from  traditionally  collective 
action (TCA) (Cristancho & Anduiza, 2013). This is also seen in how Cristanco & Anduiza identify 
DNA by a large proportion of participants being mobilized mainly by online social media, and the 
lack of staging organizations (Cristancho & Anduiza, 2013) reflecting the notion that technologies 
in connective action must be identified as relevant actors in the networks. 
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 2.2.2.1  Framework  1:  Differences  between  the  logics  of  collective  and 
 connective action (Author’s own) 


Framework 1  Collective action - networks 
 defined by formal 


organizations 


Connective action - self organizing 
 networks (digitally networked 
 action) 


Organization  Strong formal organizational 
 coordination 


Self-organizing without central leadership 
 - technology is the organizing agent 
 Structure  Stronger ties between actors  More important for individuals to be part 


of weak tied networks than embedded in 
 groups 


Motivation  Collectively seeking public good 
 by forging a common cause 


Participation is self-motivating, the act of 
 sharing  as well as recognizing and 
 reciprocating the shared content is 
 integral 


Identity 
 framing 


Stronger commitment through 
 collective identity framing based 
 on a set of values and symbols 
 specific to the group 


No construction of a united "we" 


Boundary  Defined by some sort of boundary 
 for example the commitment or 
 some sort of restricted access 


Unrestricted network access where group 
 ties are being replaces by large-scale 
 fluid networks 


Communicative 
 content 


Collective action frames based on 
 the collective identity framing 


Personalized action frames - often 
 communicated through memes that are 
 easily transferable and open for 


interpretation 


2.2.3 The hybrid 


The idea of a hybrid between the two logics is further interesting, reflecting Bennett & Segerberg’s 
(2012) argument, that organizational structures are rarely based on either archetype, but instead 



(18)16 
 formed  by  a  hybrid  of  the  two.  This  is  based  in  the  argument  that  the  technological  revolution 
 increasingly  has  enabled  the  construction  of  organization-less  groups,  in  which  individuals 
 construct their own interest-based collectives, and the creation of blogs or personal web sites are 
 common, as we are seeing a shift from organizations organizing to more solo organizers or “lone 
 wolfs”  and  “parties  of  one”  as  Wright  (2015)  identifies  them.  This  illustrates  the  self-organizing 
 nature  of  connective  action,  but  these  organization-less  groups  might  still  require  strong 
 commitment  or  reflect  some  sort  of  collective  identity  framing,  thus  illustrating  elements  of 
 collective action. This form of organizing that is emerging through mediating technologies reflects 
 many  different  elements  as  it  attempt  to  adapt  to  an  ever-changing  globalized  and  accelerated 
 world (Fenton, 2008). 


Studying  the  interactions  within  the  social  movements  as  hybrids  is  interesting  seeing  how  the 
 hybrid network is multi-tiered and information therefore flows through the path of least resistance 
 (Lim,  2013). This also allows for  the  creation of  networks  that  consist  of both  strong and  weak 
 ties,  and  therefore  face  the  challenges,  as  well  as  the  opportunities  both  these  types  of  ties 
 provide.  This  also  reflects  the  morphing  and  fluid  nature  of  networks,  continuously  co-created 
 through  interactions  between  actors  (Castell,  2000;  Law,  1992).  The  hybrid  nature  of collective
 and connective action is also illustrated in the case of the Tunisian uprising, where the connective 
 structures reflect an assemblage of loosely interconnected informal and formal structures with no 
 sense  of  hierarchy  (Lim,  2013).  The  connective  structures,  facilitated  by  the  convergence  of 
 cultural and technological logic of media, created a platform to generate collective action among 
 Tunisians who shared collective identities and collective frames, and at the same time connective 
 action  among  individuals  who  sought  more  personalized  paths  to  contribute  to  the  movement 
 through digital media (Lim, 2013). The challenge in identifying these logics, and especially DNA, is 
 to  understand  when  it  becomes  chaotic  and  unproductive,  and  when  it  attains  higher  levels  of 
 focus  and  sustained  engagement  over  time.  It  is  therefore  relevant  to  question  the  potential 
 impact of DNA, as Gladwell argues that the weak tied connections and horizontal networks of DNA 
 fail to generate the level of committed collective action that is required for the activism to achieve 
 change  (Gladwell,  2010).  At  the  same  time  studies  argue  that  DNA  has  the  potential  for  social 
 change  (Segerberg  &  Bennett,  2011),  especially  through  a  hybrid  model  (Bennett  &  Segerberg, 
 2012), which provides the potential for utilizing elements from both archetypes. 


2.2.4 The impact of time 


The majority of dynamics defining social media actions nowadays have evolved from the 90’s and 
00’s  (Chadwick,  2007),  and  in  the  case  of  the  Tunisian  uprising,  the  role  of  the  internet  in  the 
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 eventual  change  is  argued  to  be  the  work  of  at  least  a  decade  (Lim,  2013).  This  argues  that 
 change does not happen overnight, and the dynamics defining social media interactions in 2016 
 potentially evolved over time  as well.  The  aspect  of time  is  therefore  relevant.  The  internet  has 
 facilitated the bridging of different boundaries often in very short periods of time for the sake of a 
 particular interest or issue (Chadwick, 2007). Time is furthermore very interesting on social media, 
 as it is difficult to inspire commitment from actors in the digital society, and the speed at which 
 actors can respond encourages a focus on short term and rapidly shifting issues rather than fully 
 pledged  ideologies  (Fenton,  2008).  Actors  in  an  accelerated  digital  world  are  therefore  seldom 
 found  making  long-standing  commitments,  but  rather  engaging  in  fleeting  movements  with  less 
 initial  commitment  (Fenton,  2008).  This  is  also  the  argument  of  Chadwick  that  identifies  the 
 bridging  of  organizational  boundaries  for  very  short  periods  of  time,  often  for  the  sake  of  a 
 particular  campaign  (Chadwick,  2007)  This  is  also  assumed  to  be  reflected  in  the  studied  social 
 movements,  as  this  easy-come-easy-go  politics  that  is  found  in  these  large-scale  fluid  networks 
 inspired  by  mediating  technologies  (Fenton,  2008)  rarely  inspires  long-term  commitment.  It  is 
 therefore  unavoidable  that  levels  and  intensity  of  these  movements  fluctuate  (Chadwick,  2007), 
 but  it  is  relevant  to  discuss  what  types  of  traces  these  interactions  entail,  and  how  the  traces 
 potentially influence the continuous co-creation. In this process memes is found to be valuable, as 
 they can travel far and continuously be re-interpreted into new contexts and thus leave traces This 
 was seen in the Put People First (PPF) campaign that through social media channels left traces for 
 several  years after the events (Bennett & Segerberg, 2012).The aspect of time is also relevant in 
 the definition of a hybrid model, as these NSMs potentially inherit characteristics from both logics 
 of  action  as  a  result  of  continuous  interactions  over  time.  Time  is  therefore  interesting,  as  the 
 social movements evolves over time and might reflect different characteristics of the logic of action
 at different times, which potentially influence their potential to have an impact and achieve social 
 change. 



2.3 Interactions and the creation of ties 


This thesis is based on a network perspective, where interactions are the primary unit of analysis. 


These interactions are what constitutes the networks and thereby the co-creation of communities. 


This section will review the literature discussing interactions and the creation of ties. 


2.3.1 Interactions influenced by Web 2.0 


Interactions are  fundamental in  understanding  the  creation of ties and  their potential impact on 
continuous  interactions  and  tie-strength.  Interactions  are  integral  in  their  ability  to  constitute 
networks, inspire co-creation of communities (Choi & Scott, 2013; Castells, 2000; Fenton, 2008) 



(20)18 
 and  possess  the  ability  to  channel  information  and  resource  flows  (Chiu,  Hsu  &  Wang,  2006). 


Interactions  also  defined  social  capital  (Chiu  et  al.,  2006),  especially  through  the  network 
 configuration and the creation of ties (Choi & Scott, 2013) 


With  a  baseline  in  the technological  paradigm,  and  the  focus  on  the  organizational  logics  of 
 movements that influence co-creation of online communities,understanding the impact of Web 2.0 
 on  interactions  is  critical  seeing  how  is  has  shifted  the  paradigm,  facilitating  new  ways  of 
 interacting (Pedersen, Razmerita & Colleoni, 2014; Choi & Scott, 2013; Castells, 2000). Web 2.0 
 has  enabled  a  critical  mass  of  users  through  the  internet,  to  mutually  interact  and  engage  in 
 collaborations (Schneckenberg, 2009; Pedersen et al., 2014). These online interactions are crucial 
 seeing that they create the background for establishing social ties, which has the potential to forge 
 stronger  relationships  than  face-to-face  interactions  (Seraj,  2012).  At  the  same  time,  these 
 interactions and the ties they entail are not only the potential outcome of social media, they are 
 what  constitutes  the  communities  and  the  networks  themselves,  where  the  motivations  to 
 participate  is  affected  by  satisfaction  with  the  interactions  (Seraj,  2012).  The  technological 
 revolution  impacts  interactions  by  extending  potential  communications  by  providing  means  to 
 interact across time and space (Haythornthwaite, 2002; Choi & Scott, 2013; Castells, 2000). The 
 potential  for  asynchronous  communication  allows  individuals  separated  by  time  and  space  to 
 continuously  interact  (Hwang,  Singh  &  Argote,  2012;  Choi  &  Scott,  2013;  Castells,  2000). 


Interactions  on  social  media  also  possess  the  potential  to  forge  ties  that  impacts  the  individual 
 through  rich  interactions  and  given  enough  time  (Choi  &  Scott,  2013),  enabling  individuals  to 
 create fully formed impressions of other individuals based solely on the linguistic content of written 
 electronic messages (Brown, Broderick & Lee, 2007). These interactions within online communities 
 can  also  forge  ties  that  evolve  into  offline  relationships  (Kozniets,  de  Valck,  Wojnicke  &  Wilner, 
 2010). 


It  is  also  interesting  to  see  how  social  media  has  changed  the  object  of  interactions,  as 
interactions between actors do not necessarily distinguish between different nodes as individuals 
and networks (Ardichvili, Page & Wentling, 2003; Brown et al., 2007), seeing how actors in some 
cases see the network or community itself as the object of interaction, not other individuals in the 
network  (Ardichvili  et  al.,  2003;  Brown  et  al.,  2007).  The  argument  is  that  these  networks  or 
communities themselves, while constituting interactions between actors, also  are embedded in a 
larger context (Brass et al., 2004). This larger context, or dominating discourse (Dahlberg, 2007), 
will naturally have an impact on the networks and communities, as the communities also possess 
the  potential  to  challenge  the  dominating  discourse  (Dahlberg,  2007).  It  is  again  important  to 
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 note,  that  the  unit  of  analysis  is  the  interactions  and  the  strength  of  the  ties  these  interactions 
 entail and not the actors. 


At the same time it is important to be aware of the potential limitations of online interactions. Even 
 though they present a potential impact on the individual, studies show that some individuals still 
 prefer  face-to-face  communications  (Pedersen  et  al.,  2014),  and  that  the  online  interactions, 
 through  asynchronous  communication  still  has  limitations  in  transferring  social  cues  and  lacking 
 interactive  feedback  (Hwang  et  al.,  2012).  The  impact  of  offline  interactions  are  in  various 
 literature  mentioned  as  both  more  influential  than  online  (Pedersen  et  al.,  2014),  and  highly 
 relevant  in  understanding  the  impact  of  online  ties  (Hardwick,  Anderson  &  Cruickshank,  2013). 


Other theories do however suggest that the social capital created through online interactions (Chiu 
 et  al.,  2006)  can  supersede  the  need  for  offline  (face-to-face)  interactions  (Seraj,  2012).  The 
 analysis will therefore focus on online interactions based on the argument that online interaction 
 provides  a  foundation  for social cues and  emotional support  (Chiu  et  al.,  2006), where  different 
 types  of  ties  can  be  forged.  It  cannot  be  neglected  that  online  interaction  might  lead  to  offline 
 interactions, but the reverted process of initial offline interaction influencing the creation of online 
 interaction is not studied in this thesis. 


2.3.2 Tie strength 


A tie is said to exist between actors whenever they exchange or share resources (Haythornthwaite, 
 2002), manifested in the frequency and kind of communication among individuals, in other words 
 the  interaction  (Choi  &  Scott,  2013).  These  ties  are  often  in  flux  and  constantly  rebuilt 
 (Haythorthwaite, 2002). This constant re-creation is often a part of the interactions actors engage 
 in, and in the co-creation of user-generated content and shared understandings that takes place 
 within communities (Seraj, 2012). Network ties can be seen as conduits that transmit information 
 (Brass et al., 2004), as well as being a channel where trust is created (Hardwick et al., 2013). The 
 strength  of  the  association  is  also  crucial  in  the  creation  of  networks  and  their  durability  (Law, 
 1992). 


Similarity (homophily) can potentially impact the creation of ties (Pedersen et al., 2014; Brass et 
al. 2004; Hwang et al., 2012). At the same time Bisgin (2012) found that interest similarity only 
had  marginal  impact  on  tie  formation,  arguing  that  there  is  no  clear  cut  explanation  of  how 
homophily impact the creation of ties. This thesis assumes, with outset in the network perspective, 
that  when  actors  engage  in  interactions,  ties  are  created.  This  also  implies  that  whether  or  not 
homophily impacts the creation of ties, this thesis argues that actors interacting create ties. The 
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 strength  of  ties  is  defined  as  “A  multidimensional  construct  that  represents  the  strength  of  the 
 dyadic  interpersonal  relationships  in  the  contexts  of  social  networks”  (Brown  et  al.,  2007  p.  4), 
 which  is  influenced  by  the  amount  of  time,  emotional  intensity,  intimacy  and  reciprocal  services 
 that characterize the interaction (Chiu et al., 2006; Haythornthwaite, 2002; Choi & Scott, 2013). 


This thesis differentiates between weak and strong ties. 


2.3.2.1 Weak ties 


Ties are weak when they are new, distant and interactions are infrequent (Alavi & Tiwana, 2002). 


Weak ties do not require a shared understanding or reciprocity (Choi & Scott, 2013). Weak ties are 
 casual  (Schneckenberg,  2009)  and  important  to  the  rate  of  information  diffusion  (Leskovec, 
 Adamic  &  Huberman,  2007;  Granovetter,  1983).  Weak  ties  are  the  bridges  between  social 
 peripheries that stretch beyond our direct contexts (Schneckenberg, 2009; Chiu et al., 2006; Seraj, 
 2012; Granovetter, 1983; Choi & Scott, 2013). This is relevant seeing that new ideas are argued to 
 be created  outside  homophily  (Hwang  et  al.,  2012;  Ardichvili  et  al.,  2003),  where  the  weak  ties 
 allow connections without emotional aspects (Choi & Scott, 2013). Weak ties are therefore crucial 
 in initially inspiring the creation of networks and communities, where stronger ties often have the 
 potential to act as a more maintaining factor. For a community to initially be created and based on 
 weak ties there must be several ways or contexts in which people may form them, and a lack of 
 weak  ties  potentially  creates  a  fragmented  and  incoherent  social  system  with  less  potential  for 
 information diffusion (Granovetter, 1983). 


Social media enables users to easily and casually interact (Chiu et al., 2006; Seraj, 2012), which 
 potentially  increases  the  use  of  weak  ties  seeing  how  they  are  easily  managed  and  maintained 
 through Web 2.0 technologies (Choi & Scott, 2013). This is again illustrated by the potential for 
 asynchronous, and in some cases anonymous, communication that connect individuals across time 
 and space (Choi & Scott, 2013; Castells, 2000). It has also been suggested that the reduced cues 
 in  social  media  interactions  work  to  the  advantage  of  weak  ties  by  reducing  the  risk  associated 
 with contacting unknown others (Haythornthwaite, 2002). 


2.3.2.2 Strong ties 


In  contrast  to  weak  ties,  strong  ties  represent  an  intimate  relationship  between  actors  with 
 voluntary  investment  in  the  tie,  frequent  interactions  in  multiple  contexts  (Brown  et  al.,  2007), 
 frequent  emotional  communication,  shared  confidences  and  reciprocity  between  actors  (Choi  & 


Scott, 1983). As actors learn more deep-level knowledge about one another the strength of the tie 
increases  (Hwang  et  al.,  2012).  These  strong  ties  are  developed  at  the  core  of  our  respective 
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 networks (Schneckenberg, 2009), and are influential in maintaining interaction levels (Seraj, 2012) 
 seeing  that  when  tie  strength  increase  from  weak  to  strong,  the  motivation  to  communicate 
 follows (Haythornthwaite, 2002). Socially constructed norms are also more likely to be established 
 and reinforced through stronger ties (Haythornthwaite, 2002). 


Strong ties are relevant in relation to community creation seeing that the formation of such strong 
 ties increases commitment, and potentially enables  an online culture to emerge (Seraj, 2012), as 
 well as increasing homophily  between actors (Brown et al., 2007). Stronger ties also have greater 
 influence on the receiver (Brown et al., 2007; Granovetter, 1983), and the potential for developing 
 trust (Hardwick et al., 2013).  


There are however potential challenges about strong ties as well; Granovetter (1983) argues that 
 strong  ties  might  fragment  communities  into  encapsulated  networks  with  poor  connections,  and 
 argues for the importance of maintaining weak ties in order to engage in interactions that reach 
 outside the context. 


2.3.3 Trust 


In relation to interactions, the dimension of trust is crucial for collaborations especially in virtual 
communities  (Chiu  et  al.,  2006;  Choi  &  Scott,  2013),  as  the  ability  to  create  value  or  influence 
decisions  are  dependent  on  the  ability  to  create  trust  (Haefliger,  Monteiro,  Foray  &  von  Krogh, 
2011). Homophily increases strength of ties which seems to activate trustworthiness (Brown et al., 
2007). Interactions through online networks are therefore not only about sharing information, but 
also about  building  trust,  friendships  and  alliances (Kozniets  et  al.,  2010). Knowing  and  trusting 
the source also increases persuasion (Pedersen et al., 2014). Trust is often a product of stronger 
ties (Brown et al., 2007; Wasko, Faraj & Teigland, 2004), which argues for importance of strong 
ties in networks and communities. Ties and thereby trust can also be forged with the network as a 
whole  reflected  in  the  argument  that  “The  relevant  ties  are  those  that  develop  between each 
individual and the networks as a whole” (Wasko et al., 2004 p. 502), also implying that seeing how 
stronger  ties  induce  trust;  a  stronger  tie  with  the  network  is  assumed  to  result  in  trust  in  the 
network.  Trust  is  also  generated  through  co-creation  that  makes  the  content  unbiased  and 
trustable (Seraj, 2012), arguing that during the co-creation of content and shared understandings 
trust is generated, thus being a result of sharing and collaboration (Paroutis & Saleh, 2009), which 
relates to  the  notion  that  collaboration  increases  the  strength  of the  tie,  and  therefore  naturally 
also increases trust. 
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2.4 Online communities 


Communities are especially relevant in NSMs as interactions within these movements are focused 
 on forging a community rather than simply providing information (Fenton, 2008). Communities are 
 co-created by individuals, whom in their need for a sense of connection (Fournier & Lee, 2009), 
 interact and engage in co-creation based on solidarity (Choi & Scott, 2013; Castells, 2000; Fenton, 
 2008).  These  interactions  are  linked  by  shared  interests,  issues  or  values,  and  through  these 
 interactions,  some  form  of  shared  understandings  are  co-created,  which  constitutes  the 
 community. Communities are seen as what Fournier & Lee describe as pools (Fournier & Lee, 2009 
 p.  5), that  illustrate a  community  defined by shared  values or goals and  loose  associations with 
 one another. 


2.4.1 Shared understandings 


Shared  understandings  are  created  when  individuals engage  in  interactions with each  other and 
 among other things share ideas, values, information (Luo et al., 2015) and in an attempt to make 
 sense  of  reality  compare  their  own  perception  of  the  world  with  others’  (Brass  et  al.,  2004).  A 
 shared  understanding  is  also  important  when  mediating  solidarity  in  an  attempt  to  create 
 coherence  between  thousands,  potentially  millions  of  fragmented  subjectivities  (Fenton,  2008). 


The creation of shared understandings is then important as the process of identifying with NSMs 
 entails “feelings of solidarity towards people to whom one is not usually linked by direct personal 
 contacts,  but  with  whom  one  nonetheless  shares  aspirations  and  values”  (Fenton,  2008  p.  51). 


The shared understandings then inspire solidarity and coherence which is crucial in the pursuit of 
 achieving social change through collaborative effort. 


A shared  understanding  is often  a  mental construct,  an  informal entity,  which  only  exists  in  the 
 minds of individuals that “glues” individuals together (Ardichvili et al., 2003, Fournier & Lee 2009). 


The shared understanding is a key ingredient for effective communication and collaboration (Alavi 


& Tiwana, 2002). The creation of shared understandings also provides the potential for inspiring 
 cultural value (Seraj, 2012), which describes group norms and gives a sense of identity. 


2.4.1.1 Homophily vs heterogeneousness 


In  the  creation  of  shared  understandings  homophily  increases,  as  it  is  the  notions  of  shared 
understandings  at  the  community  level  that  drives  online  homophily  and  influences  how 
information is interpreted  (Brown  et  al.,  2007). Homophily  is argued  to increase  the  strength  of 
ties which seems to activate trustworthiness (Brown et al., 2007; Wasko et al., 2004), which in the 
end influences the motivation to share (Ardichvili et al., 2003). 
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 A  high  level  of homophily  can  however  pose  challenges  by  fragmenting  the  public  sphere  into 
 deliberate  enclaves  (Dahlberg,  2007),  which  are  defined  by  high  levels  of homophily  and  actors 
 that actively avoid serendipitous encounters and only seek to reinforce the shared understandings. 


These deliberate enclaves often result in very strong ties within the community and possess the 
 potential  to  be  socially  destructive  (Dahlberg,  2007).  At  the  same  time  it  is  seen  that group 
 polarization  (Sunstein,  1999)  might  help  fuel  movements  towards  great  value  as  with  the  civil 
 rights  and  antislavery  movements  (Fenton,  2008).  These  deliberate  enclaves  might  therefore 
 foster great value, the potential value is however highly dependent on the ability of these enclaves 
 to  become  influential  beyond  their  ‘radical  ghetto’  (Fenton,  2008)  and  as  Dahlberg  argues 


‘challenge the dominating discourse’ (Dahlberg, 2007). 


Heterogeneousness  is  also  important  seeing  how  it  allows  for  different  interpretations,  and 
 different  ideas  that  influence  the  dynamic  co-creation  of  shared  understandings.  This  dynamic 
 process  is  often  identified  in  weak-tied  interactions  between  individuals  from  different  contexts 
 bounded in different shared understandings, and is also what enables communities to change over 
 time by reflecting new ideas, developments and co-creation (Wasko et al., 2004; Razmerita et al., 
 2009). The community is therefore regarded as a dynamic structure rather than a static institution 
 (Seufert,  von  Krogh  &  Bach,  1999).  This  dynamic  aspect  also  presents  the  potential  for  the 
 communities to dissolve, either by integrating with other communities, or due to lack of activity, 
 again  reflecting  the  fluctuating  levels  of  intensity  over  time.  The  interesting  aspect  is  therefore 
 again  to  what  extend  these  communities  present  the  potential  to  have  an  impact  and  to  what 
 extent  they  leave  “traces”  or  morph  into  other  types  of  entities  achieving  a  new  range  of 
 possibilities. 


2.4.2 The role of Web 2.0 and social media 


The technological revolution is, among other things, crucial in its impact on the creation of online 
communities  by  enabling  actors  to  co-create  these  shared  understandings  through  interactions 
(Lee & Lan, 2007). This is made possible through Web 2.0 that has produced new ways of what it 
means to interact (Lewis, Pea & Rosen, 2010; Razmerita, Kirchner & Nabeth, 2014) especially by 
the  ability  to  disregard  geographical  differences  (Chiu  et  al.,  2006),  through  the  space  of  flows
(Castells, 2000) and the ability to mediate rich interactions with many other people (Choi & Scott, 
2013; Schneckenberg, 2009). The impact is also seen in the support of ad-hoc network formation, 
where  a  wide  array  of  individuals  with  different  ideas,  expertise  and  from  different  contexts  is 
brought  together  (Yates  &  Paucette,  2011).  This  is  also  seen  in  NSMs  where  participants  are 
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 drawn together based on shared values and political understandings by sharing beliefs in certain 
 narratives (Fenton, 2008) potentially inspiring the co-creation of shared understandings. 


These  communities  are  continuously  co-created  by  all  users  through  collaboration  (Kaplan  & 


Haenlein, 2009; Razmerita et al., 2014). The main idea by these collaborations is that the “joint 
 effort of many actors leads to a better outcome than any actor could achieve individually” (Kaplan 


&  Haenlein,  2009  p.  62)  and  the  collaborative  effort  within  these  communities  is  seen  as  an 
 attempt to achieve public good (Wasko et al., 2004; Fournier & Lee, 2009), as well as increasing 
 the intellectual value (Seraj, 2012) of the community which adds value to the community as well 
 as potentially attracting and retaining members. This is interesting when seeing that collaborative 
 projects  are  trending  towards  becoming  the  main  source  of  information  for  many  consumers 
 (Kaplan & Haenlein, 2009; Ponte & Simon, 2011), at the same time social media is not only the 
 main source of information, but also the main source of creation seeing that individuals actively 
 engage in both producing and consuming information, so-called “prosumers” (Kaplan & Haenlein, 
 2009; Seraj 2012). 


However  these  online  communities  are  more  than  just  information  processing,  it  is  seen  that 
 communities  exist  entirely  online,  and  despite  limited  nonverbal  social  cues  still  provide  social 
 resources  such  as  emotional  support  and  a  sense  of  belonging  (Brown  et  al.,  2007),  and 
 potentially  has  the  ability  to  shape  behavior  of  members  (Chiu  et  al.,  2006;  Jin,  Zhong  &  Zhai, 
 2015;  Brass  et  al.,  2004).  It  is  also  seen  that  the  limited  social  cues  in  online  communities  has 
 resulted in more equalized participation (Hwang et al., 2012). The key factor is the propensity for 
 individuals to  voluntary participate (Wasko  et  al.,  2004). A motivation for voluntary  participation 
 might be the successful functioning and growth of the virtual communities, seeing that it in some 
 cases is valued higher than personal benefits (Chiu et al., 2006). 


2.4.3 Macro-structural properties of communities 


Wasko  et  al.  (2004)  identifies  five  different  macro-structural  properties  of  online  communities. 


Based  on  these  a  framework  is proposed  that  illustrates  the  different  characteristics  of  how  the 
relatively vague concept community is structurally identified in the thesis. This creates a baseline 
for studying how the interactions within networks, constitute the co-creation of these communities 
and their dynamic nature. 
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 Framework  2:  Macro-structural  properties  of  studied  online  communities 
 (Author’s own) 


Framework 2  Macro-structural properties of studied online communities 
 Network control  Online communities are emergent and dynamic 


No formal control dictating interactions 
 Communication 


channel 


Interactions take place on social media such as Twitter, which are 
 defined by asynchronous non-verbal communication 


Likes, re-tweets and comments are seen as a way of interacting and 
 endorsing the communicated content 


Network size  Communities are identified as dynamic and fluid objects that constantly 
 morph their boundaries 


Access  Communities are defined by unrestricted access allowing everyone to 
 participate and potentially engage in co-creation of the shared 


understandings 


Communities reflect the pancake-structure (Schneckenberg, 2009) 
 where everyone can participate, interact and collaborate 


Participation  Communities are defined by individual voluntary participation, where 
 actors are individually motivated to engage in co-creation 


The actor individually determines the type and level of participation 



Part 3: Methodology 


The following part of the thesis describes the methodology employed, how data is collected and 
 how it is analyzed. The methodology takes outset in a case study design (Bryman & Bell, 2007) 
 based on a netnographic approach as defined by Kozniets (2002). 



3.1 Case study design 


In the process of data collection and analysis the case study design (Bryman & Bell, 2007) and a 
netnographic  approach  (Kozniets,  2002)  has  been  chosen.  The  thesis  is  based  on  deductive 
reasoning  as  hypotheses  are  derived  from  theories  and  tested  in  the  selected  cases.  The 
methodology is tightly linked to the Theory of Science described in part 2.1. The case study design 
is chosen for its potential to reveal data that can lead to novel and interesting conclusions, based 
on some sort of bounded situation by investigating the complex nature of a certain case. The case 
study will study three different social movements in order to increase external validity (Bryman & 
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 Bell,  2007)  by  cross  checking  findings.  The  aim  of  the  case  study  analysis  is  to  concentrate  on 
 unique features of the cases and develop a deeper understanding of their complexity. 


A  case  study  approach  is  chosen  for  its  potential  to  employ  both  quantitative  and  qualitative 
 methods, as the study is based on elements from both these methods. The case study is based on 
 a comparative design (Bryman & Bell, 2007), as the cases are studied using more or less identical 
 methods in order to compare the cases and identify their uniqueness, as well as potential common 
 denominators by developing a deeper understanding of their complexity and cross-validating the 
 findings. 



3.2 Netnographic study design 


Based on the  cases a netnographic study (Kozniets, 2002) is conducted. Netnography is a “new 
 qualitative  research  methodology  that  adapts  ethnographic  research  techniques  to  the  study  of 
 cultures  and  communities  that  are  emerging  through  computer-mediated  communications” 


(Kozniets,  2002  p.  2),  which  makes  it  ideal  for  this  thesis.  A  qualitative  approach  is  particularly 
 useful for studying underlying needs and meanings (Kozniets, 2002), as well as accepting a view 
 of social reality as a constantly shifting emergent property of individuals’ creation (Bryman & Bell, 
 2007) which corresponds with the network perspective. The purpose of netnography is to gain an 
 understanding of virtual communities (Sandlin, 2007), and uses the information publicly available 
 to  identify  and  understand  the  online  communities  (Kozniets,  2002).  Netnography  can  be 
 conducted entirely unobtrusively if desired and therefore has the potential to capture individuals 
 and groups in their natural setting, conducting their everyday life practices (Kozniets, 2002), which 
 therefore  avoids  the  issue  of  the  researcher  influencing  the  context  of  study.  A  traditional 
 nethnographic study consists of the following parts (Kozniets, 2002): 


3.2.1 Gaining Entrée  


A  netnographic  study  requires  the  researcher  to  have  a  specific  question  in  mind,  identify 
 appropriate online forums and learn as much as possible about the forums, groups and members. 


When chosen the researcher should spend time in the community to gain a deeper understanding 
 (Sandlin, 2007). 


3.2.2 Gathering and analyzing data 


There are at least two different types of data: Data that is directly copied from the interactions, 
and data that is inscribed regarding observations of the community. The choice of which data to 
save  and  which  to  pursue  is  important  and  should  be  guided  by  the  research  question  and 
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 available  resources.  During  the  research,  it  is  recommended  that  the  researcher  writes  down 
 reflections, as these can prove invaluable to contextualize the data. The data should in the end be 
 classified and coded. 


3.2.3 Ensuring trustworthy interpretation 


As netnography studies individuals in their natural “habitats” by being unobtrusive, the informants 
 may  be  presumed  to  present  themselves  as  they  normally  would.  Every  interaction  is  therefore 
 relevant  observational  data  that  in  itself  is  capable  of  being  trustworthy.  By  studying  the 
 interactions the potential challenge of actors claiming to be someone else is avoided. Due to the 
 nature of social media, the audience possess the power to decide whose messages will be widely 
 heard, which undermines the ability of any one individual or group to control a movement’s social 
 media communication. The findings are however often limited to the specific context and can’t be 
 generalized. 


3.2.4 Conducting ethical research 


Kozniets  argues that  in online  communities  a  clear consensus on  ethics  is missing  and  identifies 
 two issues; to what extent online communities  are considered to be private or public, and what 
 constitutes  “informed  consent”  in  an  online  context?  Langer  &  Beckman  suggests  differentiating 
 between communities where a password is needed as semi-private and if anyone can participate in 
 the interaction without any restrictions it should be considered public (Langer & Beckman, 2005). 


The need for obtaining informed consent in the context of social media is disregarded seeing that 
 updates and the shared content is publicly available and can be considered public information, as 
 identified in Twitter’s Terms of Service: “This license is you authorizing us to make your Tweets on 
 the Twitter Services available to the rest of the world” (Twitter.com, 2016a) arguing that tweets 
 are public information. The ethical line between obtaining informed consent and not is therefore 
 dependent  on  the  type  of  information  gathered,  however  the  analysis  should  always  strive  to 
 ensure individuals anonymity. 


3.2.5 Member checking 


Finally member checking is the process of presenting some or all findings to the people who have 
been  studied  in  order  to  gain  feedback  which  could  elaborate  further  on  comments  and  give 
specific insights into meanings. This is not done in this thesis due to the large-scale fluid nature of 
the studied communities. 
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