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SUMMARY


This thesis is the result of  exploring differences between doing 
 paid work in a public-sector organisation and volunteer work in 
 a third-sector association.


This is done on the backdrop of  a current debate about increased involvement 
 of  volunteers in the public sector in Denmark. Part of  this debate centres on 
 what the increased involvement of  volunteers in public sector work will do to 
 the individuals’ experience of  doing volunteer work. Some have argued that volun-
 teering in the public sector would be unappealing to volunteers as public-sector 
 work takes place under certain sectorial and organisational conditions, which are 
 irreconcilable with the way volunteers prefer to work, and are used to working, 
 in the third sector.


The thesis seeks a broader understanding of  differences and similarities between 
 the two types of  work by conducting two case studies, where the same person 
 is followed while doing volunteer third-sector work and paid public-sector work 
 concurrently. The aim is to understand how the same person acts in, and re-
 sponds to - the different types of  work, rather than studying two separate groups 
 of  people, each doing one of  the types of  work.


A case study approach has been used, triangulating participant observation, vid-
 eo observation, interviews and documents. In terms of  philosophy of  science, 
 the thesis is based on a combination of  critical realism and philosophical her-
 meneutics. 


Analysis has focused on three levels: 1) the sectorial and organisational level 
 detailing the structural conditions of  the work, 2) the situational level detailing 
 the types of  tasks and activities the work consisted of, and 3) the relational and 
 communicational level detailing how people in the two types of  work interacted 
 with, and related to, each other. Across these three levels, the thesis seeks to in-
 volve the experiences of  the people doing the work as a way to understand not 
 only how the work can be observed and described, but also how it is experienced.


In terms of  findings, the thesis seeks to make three contribu-
 tions


First, in the analyses chapters, the thesis seeks to contribute with qualitative in-
sight into the numerous and complex ways the two types of  work differ from 
each other in the selected cases. For example describing how the two types of  
work are structured differently, why that seems to be the case, and how this is 



(8)experienced by the person working.


Secondly, in the discussion chapter, the analyses chapters are summarised by ask-
 ing what these cases could be examples or cases of  - when distanced somewhat from the 
 details of  the specific analyses. This is answered by formulating a number of  po-
 tential differences between the two types of  work, which are placed at each end 
 of  a continuum, one relative to the other. One example being that public-sector 
 work takes place in organisations with a long distance between top and bottom 
 (management and workers) - while on the other side of  the continuum - third 
 sector work takes place in associations with a shorter distance between top and 
 bottom and less differentiation, if  any, between positions of  managers and work-
 ers. In addition to summarising differences found in the analysis, these potential 
 differences also make up a contribution towards a theory of  potentially distinc-
 tive features of  paid and volunteer work in the two sectors respectively.


Thirdly,  a  specific  finding  in  the  analyses  was,  that  the  activities  done  in  the 
 third-sector associations seemed focused on the inherent values of  doing these 
 activities, rather than their instrumental value as tools for reaching outcomes sep-
 arable from these activities. Doing activities for the inherent value of  doing these activities 
 took place in a third-sector association, which seemed structured around being a 
 fellowship of  people, existing for the sake of  this fellowship of  people. In other words, the 
 activities seemed to match the fellowship of  the organisation and they focused 
 on the inherent values of  doing activities - together in a fellowship. Focusing on 
 these inherent values was made possible by a formalised organisational structure, 
 where positions of  authority didn’t demand separable outcomes of  the activi-
 ties nor had the authority to actually make this demand if  they wanted to. This 
 finding was sought summarised using the metaphorical statement: “We are in this 
 together” as a way to describe the third-sector associations studied.


In contrast, the activities done in the paid public-sector work seemed focused on 
their instrumental value in reaching goals legitimately defined by politicians with 
the purpose of  serving the population. Here, individuals solved tasks for their 
instrumental value in reaching separable outcomes, and this took place in organ-
isational structures where legitimate top-down authority both required separable 
outcomes and also exerted top-down control to make sure the desired outcomes 
were reached. This finding was sought summarised using the metaphorical state-
ment: “I am here to help you” as a way to describe the public-sector organisations 
studied.
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DANSK RESUMÉ


Denne afhandling er resultatet af  en udforskning af  forskellene 
 på betalt arbejde i en organisation i den offentlige sektor og 
 frivillige arbejde i en forening i den tredje sektor.


Afhandlingen er inspireret af  en debat om involveringen af  flere frivillige i den 
 offentlige sektor i Danmark. En del af  denne debat har handlet om hvad invol-
 veringen af  frivillige i den offentlige sektor, vil gøre ved de individuelle frivilliges 
 oplevelse af  at lave frivilligt arbejde. Nogle argumenterer for at frivilligt arbejde i 
 den offentlige sektor ikke vil appellere til frivillige, da arbejdet i den offentlige 
 sektor foregår under nogle sektor- og organisationsmæssige betingelser, som er 
 uforenelige med den måde frivillige ønsker at arbejde – og er vant til at arbejde - i 
 den tredje sektor.


Afhandlingen søger at opnå en bredt funderet forståelse af  forskelle og ligheder 
 imellem de to typer arbejde ved at lave to case-studier, hvor den samme person 
 følges, både mens hun laver frivilligt arbejde i den tredje sektor og betalt arbejde 
 i den offentlige sektor. Målet er at forstå hvordan denne samme person handler i, 
 og forholder sig til de to forskellige slags arbejde, i modsætning til at undersøge to 
 separate grupper af  mennesker, der hver kun lavede den ene af  arbejdstyperne. 


Som en del af  case-studie tilgangen er afhandlingen baseret på en kombination 
 af  deltagende observation, video observation, interviews og documenter. Viden-
 skabsteorietisk baserer afhandlingen sig på en kombination af  kritisk realisme og 
 filosofisk hermeneutik. 


Analyserne fokuserer på tre niveauer: 1) det sektorielle og organisatoriske niveau, 
 der fokuserer på de strukturelle betingelser for arbejdet, 2) det situationelle 
 niveau der fokuserer på hvilke typer af  opgaver og aktiviteter arbejdet består af  
 og 3) det relationelle og kommunikative niveau, der fokuserer på hvordan folk 
 kommunikerede og relaterede sig til hinanden. På tværs af  de tre niveauer søger 
 afhandlingen også at involvere de arbejdendes egne oplevelser af  arbejdet, sådan 
 at det kan forstås ikke kun som noget observeret og beskrevet, men også som 
 noget der opleves på en bestemt måde.


Afhandlingen afsluttes med tre hovedbidrag


Det første, i analyseafsnittene er målet at bidrage med kvalitativ indsigt i de 
mange og komplekse måder hvorpå de to typer arbejde adskiller sig fra hinanden 
i de to udvalgte cases. Analysen beskriver her f.eks. hvordan de to typer arbejde 
er struktureret forskelligt, hvorfor det lader til at være tilfældet og hvordan det 



(10)opleves af  den person der udfører arbejdet.


Det andet, i diskussionsafsnittet, hvor analysekapitlerne bliver opsummeret ud 
 fra spørgsmålet om hvad de her cases kan være eksempler på – når de bliver distanceret 
 lidt fra detaljerne i de specifikke analyser. Dette bliver besvaret ved at formulere 
 en række potentielle forskelle imellem de to typer arbejde, som bliver placeret i 
 hver sin ende af  et kontinuum. Et eksempel er at arbejdet i den offentligt sek-
 tor foregår i en organisation med lang afstand imellem top og bund (ledelse og 
 medarbejdere) – mens der på den anden side af  kontinuummet er arbejde i den 
 tredje sektor som foregår i en forening med kortere afstand imellem top og bund 
 og mindre skelnen (hvis nogen overhovedet) imellem ledelse og medarbejdere. 


Udover at opsummere forskellene fundet i analysen, så er det også målet med 
 disse potentielle forskelle, at bidrage til en mere teoretisk forståelse af  potentielt 
 distinkte karakteristika ved betalt og frivillige arbejde i de to sektorer.


Det tredje bidrag er en pointe fra analyserne, der handler om at de aktiviteter 
 de lavede i foreningerne i den tredje sektor tilsyneladende fokuserede mest på 
 værdien af  disse aktiviteter i sig selv, i modsætning til at fokusere på deres in-
 strumentelle værdi som værktøjer til at opnå et ydre mål. At lave aktiviteter for den 
 værdi aktiviteterne havde i sig selv foregik i en tredje-sektor forening som lod til at 
 være struktureret omkring at være et fællesskab af  mennesker, der eksisterede for dette 
 samme fællesskab af  menneskers, skyld. Der var med andre ord sammenhæng imel-
 lem aktiviteterne og fællesskabet på en måde og man fokuserede på den iboende 
 værdi ved at lave aktiviteter - ved at lave dem i et fælleskab. Foreningen havde en 
 formaliseret strukturer, som gjorde det muligt fokusere på disse iboende værdier, 
 fordi ledelserne ikke stillede krav om instrumentel nytteværdi af  aktiviteterne, og 
 samtidig også fordi de formentligt ikke ville have reel indflydelse nok til at kunne 
 stille et sådant krav, hvis de skulle ønske dette. Denne pointe fra analysen søger 
 afhandlingen at opsummere med den metaforiske sætning: ”Vi er sammen om 
 det her” som en måde at beskrive de tredje-sektor foreninger, der er undersøgt.


I den offentlige sektor udførtes aktiviteter derimod med fokus på deres instru-
 mentelle værdi i forhold til at opnå målsætninger, som er legitimt defineret af  po-
 litikere med slutformålet at tjene befolkningen. Her var der tale om individer, der 
 udførte aktiviteter fordi de havde en værdi i forhold til at opnå ydre målsætninger, 
 og dette fandt sted i en organisationsstruktur hvor en ledelse legitimt både kræve-
 de ydre målsætningerne med aktiviteterne og som samtidig ledte organisationen 
 for at sikre at målsætningerne blev nået. Denne pointe fra analysen søger afhand-
 lingen at opsummere med den metaforiske sætning: ”Jeg er her for at hjælpe dig” 


som en måde at beskrive organisationer i den offentlige sektor, der er undersøgt.
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Are volunteers interested in completing concrete tasks for the  public sector in Denmark? 


Yes! say some politicians, while encouraging more volunteers to contribute in the public 
 sector. 


No! say some third-sector associations, arguing that their members are not interested in 
 completing concrete tasks for the public sector.  


But what is it about working in the public sector that might not appeal to volunteers? 


How does working in the public sector actually differ from working in the third sector, 
 and how can knowledge of  the differences help us support the workings of  both volun-
 teer associations in the third sector and volunteer programmes in the public sector? What 
 does looking at paid public-sector work tell us about the nature of  unpaid third-sector 
 work (i.e. volunteer work), and vice versa? These are central questions to this thesis, and 
 to answer them, I will start with some more background on the above-mentioned debate, 
 followed by a deeper discussion of  the question of  differences.



[1]



INTRODUCTION



TO BE PAID OR NOT TO BE PAID: 



IS THAT THE QUESTION?



(18)Associations argue volunteers will not work for the public sector
 In the years following the start of  the financial crisis in 2008, the public sector 
 in Denmark saw some significant changes in terms of  staffing. From 2009 to 
 2014, the number of  municipal employees was reduced by 33,000 full-time jobs. 


The chairman of  Local Government Denmark,1 Martin Damm, was interviewed 
 about this development in 2014. He said he saw this as an expression of  a new 
 tendency in the Danish welfare state:


‘In the golden years with lots of  money, the public sector was busy draw-
 ing all imaginable tasks their way. We are now in the process of  delivering 
 those tasks back to civil society, by involving volunteers more and more in 
 helping at care homes and so on. And I actually like that’2 (Nielsen, 2014, 
 pp. 6–7)


This statement produced a response from the Danish Youth Council (DUF),3
 which started its annual delegate meeting the following day: 


‘Did anyone in your associations become volunteers to help the munici-
 pality?’ (Scheibel, 2014).


This rhetorical question was asked by Henrik Oversø, vice-chairman of  the Dan-
 ish Youth Council. He went on to assert that DUF volunteers were not to be seen 
 as an extra municipal workforce:


‘The associational volunteers in the DUF member organisations are not 
 to be confused with welfare volunteers. Our volunteers gather around an 
 idea – not to complete concrete tasks for the public sector’4 (Scheibel, 
 2014).


With these quotes I want to illustrate the current debate between politicians and 
 volunteer associations in Denmark. In this debate it seems the politicians typi-


1   Local Government Denmark (Kommunernes Landsforening) is an interest group and mem-
 ber authority of  the Danish municipalities. See www.kl.dk 


2   This tendency seems to continue, as in 2018 the minister for social affairs, Mai Mercado, 
 called for volunteers to take over some of  the tasks currently done by the public sector (Løp-
 penthin, 2018).


3   The Danish Youth Council (Dansk Ungdoms Fællesråd) is an umbrella association for 70 
 associations working with children and young people in Denmark. See duf.dk


4   The quotations are translated from Danish to English.



(19)cally argue that more volunteers should work to provide welfare services in the 
 public sector. The associations in turn argue that their volunteers are not inter-
 ested in completing concrete tasks for the public sector, but rather gather around an idea, as 
 Henrik Oversø puts it. With this remark, he seems to express concern that the 
 people doing volunteer work in associations would lose their motivation to vol-
 unteer if  the work was like public-sector work. In other words, there would have 
 to be certain aspects of  the work being done in the public sector that make it 
 unappealing to volunteers. In his speech, Oversø points towards a specific aspect 
 of  public-sector work, namely the completing of  concrete tasks. But the whole 
 debate about volunteers in the public sector, points my interest towards the big-
 ger picture of  how work actually can actually be said to differ when taking place 
 in the public sector vs. in the third sector. Henriksen (2015, pp. 21–22), for exam-
 ple, argues that there is a more general, on-going tension and discussion between 
 governments’ interest in using volunteers as welfare state labour power, on the 
 one hand, and the traditional integrating role membership-based volunteering in 
 democratic associations has played in Denmark, on the other.


This debate was, as mentioned, part of  the inspiration for this thesis. Many Danes 
 both have paying jobs and do volunteer work in their spare time. A number of  
 these employed people will be working in the public sector.5 If  there are signif-
 icant differences between working voluntarily in a third-sector association and 
 doing paid work in the public sector, then people doing both kinds of  work con-
 currently ought to experience these differences on a day-to-day basis. The debate 
 makes me wonder how people who do both types of  work actually differentiate 
 between the two, themselves, and how they might act differently when doing 
 the two types of  work. If  the associations are correct in their assumption, then 
 there  ought  to  be  significant  differences  between  the  jobs,  because  otherwise 
 there would not be a problem with having volunteers work for the municipality. 


The debate also seems to be taking place on a somewhat general level, e.g. when 
 arguing that working to solve concrete problems in the public sector will not 
 attract volunteers the way ideas attract them to the DUF associations. This makes 
 me wonder: what will emerge, if  we take a detailed look, and follow individuals 
 doing both types of  work? 


The merits of  eating burned bread?


5   36% of  people working between 1 and 40 hours per week for pay in 2012 also did volunteer 
work (Fridberg, 2014a, pp. 52–54). In 2017 there were more than 700,000 people working in 
the public sector in Denmark (Statistics Denmark, 2018).



(20)In my personal experience as a public-sector employee who does volunteer work 
 concurrently, there are differences, but specifying what they are is not an easy 
 task. One might think of  volunteer work as a 100% freely chosen activity, which 
 by virtue of  being the volunteer’s own choice, and because no monetary com-
 pensation is offered, must necessarily be meaningful and fun. One might ask, 
 why else would the volunteer do it? But as a member of  the scout-like associa-
 tion FDF, I sometimes find myself  sitting on a wet tree stump eating the burned 
 bread I just over baked over a bonfire, with plenty of  smoke in my eyes. This 
 activity is not inherently fun, nor do I find it motivating or meaningful in itself. 


But as I once heard the chairman of  the YMCA-scouts in Denmark say, there is 
 a particular way scouts are together when doing an activity like baking bread over a 
 bonfire. This way of  being together is not easily weighed or measured, but there 
 is something particular about it – something valuable.6 So while smoke gets into 
 my eyes and I feel the wet tree stump progressively soaking my pants, there is 
 something I appreciate about being there, in that situation, with those people. 


But I think it has little to do with the smoke causing pain in my eyes or the water 
 from the tree stump in my pants. I can’t tell you exactly what it is, but it has made 
 me curious, and thus forms another part of  the motivation behind this thesis.


Contribution –- Who could benefit from this study?


As discussed, there are associations that argue that there are certain aspects of  the 
 way paid work in the public sector takes place that will not appeal to volunteers 
 working in third-sector associations. I wish to gain a better understanding of  the 
 differences and similarities between the two types of  work and the individuals’ 


participation in these. A better understanding of  differences that make a difference to 
 the person working could help guide future organising of  volunteer work in the pub-
 lic sector, as well as give third-sector associations an important understanding of  
 potential pitfalls to avoid in co-operation with the public sector. In other words: 


if  the public sector wants to continue involving volunteers, how can it do so in a 
 way that will appeal to volunteers from traditional third-sector associations? And 
 what could it be about the way work takes place in the public sector that makes 
 it so unappealing to association members? If  the associations are afraid that vol-
 unteer work in the public sector will look too much like paid work in the public 
 sector (in contrast to volunteer work in the third sector), it becomes important to 
 understand how individuals actually differentiate between doing volunteer work 
 in the third sector and paid work in the public sector. The aim is to gain insight 
 into what it could be that volunteer work should not be turned into, if  Oversø is 


6   Quoted from memory, Matchpoints Conference, 2014.



(21)correct in his argument. If  we understand the differences, it could become easier 
 to organise public volunteering, and it might inform the debate between the as-
 sociations and politicians. 


This thesis will not be able to answer all of  the above questions, but the aim 
 is to make a contribution towards them by seeiking to establish a sort of  case-
 based baseline understanding of  how distinctions between sectors can be made. I 
 will not try to compare concrete volunteer programmes in the public sector with 
 associations in the third sector, but rather I will try to look at which (defining) 
 characteristics of  the two types of  work might be important, and which seem not 
 to be. Although many hybrid types of  organisations seem to be emerging today, 
 blurring the lines of  the traditional division of  sectors,7 I am working under the 
 assumption that there are still many traditional non-profit associations working 
 in the third sector; these are the subjects of  this thesis. Therefore, the aim is to 
 try to understand the two types of  work as having relatively stable conditions, 
 rather than seeing them as types of  work that are undergoing significant change. 



Research Questions


The research questions of  the thesis are first presented here, and are described 
 and discussed further in both the current chapter and in the chapters on meth-
 odology. 


The questions focus on differences between the two kinds of  work, and encom-
 pass both what can be said to characterise the work structurally and how it seems 
 to be experienced by the individuals doing it.


What characterises doing volunteer work in the third sector and 
 doing paid work in the public sector respectively? How do people 
 doing these two types of work experience them and differentiate be-
 tween them? What do the differences and similarities between the 
 two types of work tell us about the particular characteristics of vol-
 unteer and paid work respectively and why does that seem to be the 
 case?



Why is this a good, or even interesting, question?


At this point you might be asking yourself: OK, so there is something about 
 baking bread over a fire that appeals to you, Dennis. Good for you. But why does 
 your apparent love of  burned bread and its (perhaps somewhat odd) comparison 
 to paid work concern the rest of  us? Why is finding these differences interesting? 


7   I.e. the public, private and third sector (Klausen, 2001)



(22)Aren’t the answers pretty simple?


In the following section I will try to illustrate why I don’t think the answers are 
 simple ones. I will do this by presenting and challenging four claims that could be 
 offered as initial explanations of  the differences between paid work in the public 
 sector and volunteer work in the third sector.


Claim no. 1: Company time vs. free time


Paid work happens on company time, while volunteer work happens in a person’s 
 free or spare time. Volunteer work is then something a person chooses to do with 
 his/her own time – the time left after s/he has finished working for the company. 


Because volunteer work is done on a person’s own time, it is a more freely chosen 
 and enjoyable activity compared to paid work. On a related note, one could also 
 argue that:


Claim no. 2: The necessity of  earning a living


Doing paid work is not a free choice. Rather, it is something we all have to do 
 to earn wages and thereby make a living. In contrast, volunteer work is a freely 
 chosen activity, which we are not forced to do, and therefore must be particularly 
 motivating in comparison to the obligatory nature of  paid work. 


Claim no. 3: You would have to pay me to…


People do the activities that comprise paid work because they are paid to do so. This 
 must be the exact opposite of  volunteer work, where no payment is offered to 
 make up for unappealing or tedious tasks, which then must not be present, or at 
 least not common, in volunteer work.


Claim no. 4: Different types of  activities offer welcome variation
 After having done paid work for a ‘long day at the mill’, the coffee shop, or the 
 bank, it is a welcome change of  pace to volunteer as a community fire-fighter or 
 to coach a little league soccer team. The contrast between these volunteer jobs 
 and the paying job tasks of  serving espressos or explaining mortgage loans to 
 customers make a very important difference to the people working, and explain 
 why they choose to volunteer. They do so because they enjoy the change of  pace 
 that comes from doing something completely different from their paid job.



Challenging the claims


In the following section I will discuss and challenge the four claims above and 
try to illustrate why I consider them too simplistic and inaccurate to be suitable 
explanations for the difference between paid work and volunteer work. I will 
begin by introducing a way of  understanding motivation.



(23)Motivation


A central term in this discussion of  differences would have to be the idea of  
 motivation or the question of  why people do things. According to Deci and Ryan, 
 motivation basically refers to being “moved to do something” (2000, p. 54). I 
 consider this relevant to this debate because ‘moved to do something’ is exactly 
 what people are, l would argue, when working in either sector. There are reasons 
 why people are activated towards certain actions. The reasons for being moti-
 vated to do something and the level of  motivation for doing this something can 
 however, be a complex mixture of  different aspects.


People have not only different amounts, but also different kinds of  motivation. 


That is, they vary not only in level of  motivation (i.e., how much motivation), but 
 also in the orientation of  that motivation (i.e., what type of  motivation). Orien-
 tation of  motivation concerns the underlying attitudes and goals that give rise to 
 action—that is, it concerns the why of  actions. As an example, a student can be 
 highly motivated to do homework out of  curiosity and interest or, alternatively, 
 because he or she wants to procure the approval of  a teacher or parent. A student 
 could be motivated to learn a new set of  skills because he or she understands 
 their potential utility or value, or because learning the skills will yield a good 
 grade and the privileges a good grade affords. In these examples the amount of  
 motivation does not necessarily vary, but the nature and focus of  the motivation 
 being evidenced certainly does. (Ryan & Deci, 2000, pp. 54–55)


Ryan and Deci make a basic distinction between intrinsic and extrinsic motivation. 


When intrinsically motivated, a person does something because of  its inherent-
 ly interesting or enjoyable quality. When extrinsically motivated, a person does 
 something to obtain something separate from the activity itself. In others words, 
 when intrinsically motivated, the activity can be seen as the goal in itself, whereas 
 with extrinsic motivation the activity is the means to another end (Ryan & Deci, 
 2000, p. 55). On the one hand, this distinction can be applied to Claim no 3: You 
 would have to pay me to…, which would then read that paid work is the result of  
 extrinsic motivation, where people do something because they receive some-
 thing else, namely a salary. Volunteer work would then be the result of  intrinsic 
 motivation, because, as no salary exists here, it must be done for the sake of  the 
 activity itself. 


However, when applying this distinction to the volunteer work example of  bak-
ing  bread  over  a  fire,  it  becomes difficult to  say  exactly what  is  happening  in 
terms of  motivation. The activity does not seem enjoyable in it itself  and hence 
cannot be said to be intrinsically motivating. Also, it is certainly not for the sake 
of  the extrinsic motivation of  getting to eat the half-baked-but-still-burned-on-



(24)the-outside-bread that I find some enjoyment in the situation. There must be 
 some other explanation that can shine a light on that wet and smoky experience. 


I therefore argue that volunteer work cannot be understood as either only intrin-
 sically or only extrinsically motivated behaviour. It is not clearly the result of  one 
 of  these ideas of  motivation. It should also be mentioned that Ryan and Deci do 
 not treat extrinsic motivation as just one thing, but rather, with their Self-Deter-
 mination Theory, propose: 


that there are varied types of  extrinsic motivation, some of  which do, 
 indeed, represent impoverished forms of  motivation and some of  which 
 represent active, agentic states. Students can perform extrinsically moti-
 vated actions with resentment, resistance, and disinterest or, alternatively, 
 with  an  attitude  of   willingness  that  reflects an  inner  acceptance  of   the 
 value or utility of  a task. In the former case—the classic case of  extrinsic 
 motivation—one feels externally propelled into action; in the latter case, 
 the extrinsic goal is self-endorsed and thus adopted with a sense of  voli-
 tion. (Ryan & Deci, 2000, p. 55)


Perhaps most importantly, it is not necessarily very clear which particular aspect 
 or quality of  a paid or unpaid activity it is that can be said to motivate a person 
 to do this, and in what way this would be the case. As I will get back to, when 
 discussing the role of  payment in the following section, I will argue the same will 
 be the case for paid work. 


Wage labour and task orientation


Claim no. 1: Company time vs. free time argues that there is a difference between 
 company time and a person’s own time, and that this difference can explain why peo-
 ple would do volunteer work after having done paid work. I will discuss and 
 challenge this idea using Jacobsen (2004, pp. 75–77), who draws a distinction 
 between what he refers to as wage labour and task-oriented work, and uses it to 
 argue that paid work in contemporary society has become task oriented. 


Wage labour is with reference to Marx & Engels (as cited in Jacobsen, 2004) un-
derstood as work done within a specified time frame in exchange for which the 
person working receives a specified payment or wage. The wage is paid by a per-
son other than the one doing the work; thus the person working has sold his la-
bour-power to someone else in exchange for payment. Consequently, the labour 
power of  the person working is not her own during the agreed-upon time frame 
of  the work. Instead, this time belongs to the person or company that pays the 
worker, and this leads to the idea of  working on company time. 



(25)Task oriented work is with reference to Thompson (1967) understood as the state 
 of  being oriented towards the task at hand when working. Rather than organ-
 ising work based on an agreed-upon time frame between worker and employer, 
 task-oriented work is found e.g. in farming communities, where nature demands 
 that farmers work from dusk to dawn during the harvest months, as they need to 
 be finished before the thunderstorms set in. Sheep must be watched when graz-
 ing to protect them from predators and cows must be milked at certain intervals. 


In other words, the nature of  the task at hand determines when work needs to 
 be done. In a sense, nature itself  decides when work must be done. Thompson 
 outlines three aspects of  task-oriented work:


First, there is a sense in which it is more humanly comprehensible than 
 timed labour. The peasant or labourer appears to attend upon what is 
 an observed necessity. Second, a community in which task-orientation is 
 common appears to show least demarcation between  “work” and “life”. 


Social intercourse and labour are intermingled - the working-day lengthens 
 or contracts according to the task- and there is no great sense of  conflict 
 between labour and “passing the time of  day”. Third, to men accustomed 
 to labour timed by the clock, this attitude to labour appears to be wasteful 
 and lacking in urgency. (Thompson, 1967, p. 60)


It is this understanding of  a natural order deciding when work is needed that 
 Jacobsen argues – to a certain degree – can be used to describe how work is seen 
 in today’s (late-modern) society. He first argues that work today is seen as an 
 equally urgent and natural thing to do, and that the requirement to work is seen 
 as natural as well. Just as the risk of  naturally occurring thunderstorms would 
 lead farmers to work many hours during the harvest months, we will today un-
 derstand our work as urgent or as something we need to do. Second, it is similar 
 in the sense that there is no clear distinction between work and free time. The 
 wage labour idea of  selling your time to an employer (company time), the idea of  
 discriminating between your own time and the time you have sold to someone 
 else, is not found in task-oriented work. Rather, all time is your own, and it is used 
 for different purposes. Today, no clear divide exists between work and spare time, 
 and Jacobsen argues that work is taking up more and more of  people’s time. Last-
 ly, the actual work done today is characterised by being task- or project-oriented, 
 hence also making it similar to the original meaning of  the term ‘task orientation’ 


(Jacobsen, 2004, pp. 75–77).


This potentially complicates the question of  how people differentiate between 



(26)paid work and volunteer work. Jacobsen’s thoughts beg the question of  how 
 people look at their paid and volunteer work (how task oriented are they?), and 
 what role payment plays in the distinction they make between the two types of  
 work. If  the paid work were of  the traditional labour wage type, it would be 
 easier to explain the difference between paid and volunteer work. After having 
 sold his wage time to someone else for the entire working day, a person could do 
 another type of  work on their own time – a more task-oriented type of  work – 
 something they themselves had chosen to do. As an example, it could both feel 
 meaningful to help the local football club by coaching the preschool kids and it 
 could seem necessary to support the community. If  this were done after a day 
 of  selling your time to someone else, the contrast could easily be seen, and could 
 provide a clear explanation of  how people differentiate. But if  our paid jobs are 
 (also) characterised by a high degree of  task orientation, which brings a sense of  
 meaningfulness, this challenges Claim no. 1: Company time vs. free time, and begs the 
 question: how then can we understand why people do volunteer work alongside 
 their paid work? 


The role of  payment


In task-oriented work, it is also implicitly argued that payment as an extrinsic 
 motivation is in no way the only reason a person chooses to work. If  tasks are 
 considered urgent and natural, this also forms part of  the extrinsic and/or in-
 trinsic motivation to complete them. This first of  all challenges the idea that paid 
 work is something primarily done to obtain a salary, and thereby challenges Claim 
 no. 2: The necessity of  earning a living, which in turn, thereby calls for a closer look 
 at the possible (types of) motivations for doing both paid and volunteer work. 


This also seems to be the case, as not every aspect of  volunteer work consists 
 of  either ‘purely’ extrinsic or ‘purely’ intrinsic motivation, as illustrated with the 
 example of  eating burned bread.


In the following section I will discuss the importance of  payment, as this is 
 perhaps one the most obvious differences between the two types of  work. Her-
 zberg (1968/2003) has argued that aspects of  a job that creates job satisfaction are 
 different from, and not opposites of, aspects that create job dissatisfaction. “The 
 opposite of  job satisfaction is not job dissatisfaction but, rather, no job satisfac-
 tion; and similarly, the opposite of  job dissatisfaction is not job satisfaction, but 
 no job dissatisfaction” (Herzberg, 1968/2003, p. 7). 


Herzberg differentiates between hygiene factors and motivator factors. Hygiene factors 
are those that must be present in a job to avoid employee dissatisfaction. Howev-
er, these are not the same as the factors that make people feel satisfied with their 
jobs and thus perform better. The latter are what he calls motivator factors, and he 



(27)argues that these are the ones that will make employees move; hygiene factors 
 simply prevent people from becoming dissatisfied with where they are.


Herzberg found that there is a difference between factors that employees report 
 make them dissatisfied, and factors that they report make them satisfied with 
 their jobs. The theory is based on the idea that hygiene factors and motivator 
 factors speak to two different types of  human needs: 


One set of  needs can be thought of  as stemming from humankind’s ani-
 mal nature – the built-in drive to avoid pain from the environment, plus all 
 the learned drives that become conditioned to the basic biological needs. 


For example, hunger, a basic biological drive, makes it necessary to earn 
 money, and then money becomes a specific drive. The other set of  needs 
 relates to that unique human characteristic, the ability to achieve and, 
 through achievement, to experience psychological growth. The stimuli for 
 the growth needs are tasks that induce growth; in the industrial setting, 
 they are the job content. Contrariwise, the stimuli inducing pain-avoidance 
 behavior are found in the job environment. (Herzberg, 1968/2003, p. 7)
 Herzberg categories a range of  factors in each category:


‘The growth or motivator factors that are intrinsic to the job are: achieve-
 ment, recognition for achievement, the work itself, responsibility, and 
 growth or advancement. The dissatisfaction avoidance or hygiene (KITA) 
 factors that are extrinsic to the job include: company policy and adminis-
 tration, supervision, interpersonal relationships, working conditions, sala-
 ry, status, and security’ (Herzberg, 1968/2003, p. 7).8 


Herzberg argues that payment is needed to keep people from becoming unsatis-
 fied. He sees it as a way of  fulfilling basic, biological hunger, by earning money 
 to pay for basic needs. About increasing wages as a motivation for working, he 
 writes: “Have these motivated people? Yes, to seek the next wage increase. “ 
 (Herzberg, 1968/2003, p. 5). Hence, Herzberg considers payment a hygiene fac-
 tor, and not a motivation factor. In other words, payment is not something that 
 will move people, but merely something that will ‘keep them in place’, meaning 
 they will not become unhappy with their job. Herzberg also argues that many 
 other aspects of  (paid) work are important when looking at job satisfaction. 


8   Herzberg also uses the terms intrinsic and extrinsic here, but they should not be understood 
as meaning the same things as they do in Deci and Ryan’s usage, when defining different 
types of  motivation.



(28)Turning back to the question of  difference between paid work in the public 
 sector and volunteer work in the third sector, one possible conclusion from Her-
 zberg’s work is that with an appropriate salary from a paid job in the public sec-
 tor, perhaps payment does not have to play a role in volunteer work in the third 
 sector. Additionally, salary alone cannot explain the difference between working 
 in the two contexts, and it may even play a relatively small role – as long as it is 
 there. To say people do their paid jobs primarily to get paid (Claim no. 3: You would 
 have to pay me to…) is too simple an explanation. 


As ‘Claim no. 4: Different types of  activities offer welcome variation’ suggests, another 
 aspect to consider is differences in the actual activities taking place, which will be 
 discussed in the following chapter. 


Characteristics of  activity versus the individual’s understand-
 ing of  the activity


Another way to look at the possible differences between the two types of  work is 
 to examine the actual activities conducted during work time a little more closely. 


What role do similarities and differences in the actual work activities play, and 
 what role does the working person’s own understanding of  these activities play?


This question of  similarities has always puzzled me when looking at my own 
 volunteer work experience. Why does a pedagogue, after a long working day in 
 a kindergarten, go down to the local FDF group and do activities there that, at 
 least on the surface, seem to be exactly the same as she did as a paid employee 
 a few hours earlier in the day? Could this person not just as well go home and 
 watch TV, spend time with the family, or go out and play some football or a game 
 of  bridge with friends?


I myself  sometimes run training courses for my volunteer association, which in 
 content and form seem very similar to what I do at my paid job at the university, 
 but I still somehow experience a difference. I see my own role in the situation as 
 different, just as the way I communicate with others seems different somehow. 


I feel more freedom in trying new things with other association members, and 
I experience a sense of  mutual acceptance among the people there, such that a 
training course is a kind of  playground, where it is okay to act a little out of  the 
ordinary. In contrast, other activities seem very different from each other. There 
are, for example, very few similarities between baking bread over a poorly lit fire 
and supervising MA students doing semester projects. And as I wrote initially, 
the activities of  my volunteer work in themselves do not seem enjoyable or mo-
tivating to me, but across differences and similarities in content, I still experience 
the two types work differently somehow. 



(29)Activity or attitude


In 1973 Lepper, Greene, and Nisbet conducted a somewhat famous experiment 
 in an American nursery school. A group of  children were found who all showed 
 an intrinsic interest in drawing with multi-coloured magic markers when this 
 activity was made available to them. The children were divided into four groups, 
 one being a control group and the other three being an expected award group, an 
 unexpected award group, and a no award group.


The children in the latter three groups where presented to a person interested in 
 children’s drawings who asked them to draw pictures with magic markers so that 
 he/she could see the pictures. The expected award group was told beforehand that 
 they would receive an award if  they agreed, and were given one upon finishing 
 the drawing. The unexpected award group was not told they would receive an award 
 if  they agreed, but was still given one after having finished the drawing. The no 
 award group was not presented with the possibility of  an award; they were just 
 asked if  they would draw the pictures, and received no award at the end of  the 
 activity. 


The result was that for the expected award group the children showed less in-
 terest in drawing pictures during an observation period after the award had been 
 given, while the two other groups showed an interest similar to before the exper-
 iment. The children’s intrinsic motivation to draw pictures with magic markers 
 seemed to have been undermined by what the authors call overjustification. Giving 
 the children an expected reward for drawing pictures – an activity that up until 
 that point had not been rewarded by anything outside the activity itself  – had 
 lessened the children’s intrinsic motivation to draw pictures in the weeks after the 
 reward was given. The children chose to draw pictures to a lesser degree when 
 this activity was made available to them after the experiment (Lepper et al., 1973)
 intrinsic interest in an activity may be decreased by inducing him to engage in that 
 activity as an explicit means to some extrinsic goal.


In this case, the activity was exactly the same, but the attitude towards the activity 
 had changed. Members of  one of  the groups had perhaps come to expect extrin-
 sic motivation for an activity, and hence did not feel the same intrinsic motivation 
 as they had beforehand. So, when discussing the role of  differences and similari-
 ties in types of  activities in the two types of  work, it is clear that the person’s atti-
 tude towards these activities also plays a key role in the equation. In our everyday 
 lives most of  us will do many things without expecting or hoping for payment; 


there could be many reasons why the children chose to draw pictures in the first 
place. But when payment is introduced into the activity, it would seem that the 
children’s perception of  the activity changes from a freely chosen (unpaid) activ-



(30)ity to being what adults might refer to as a form of  paid job. In conclusion, one 
 could argue that the question of  being paid or not can make a big difference in 
 a person’s perception of  an activity that is otherwise the same. In this section, I 
 have tried to challenge ‘Claim no. 4: Different types of  activities offer welcome variation’ 


in saying a) that there are not necessarily big differences between the types of  
 activities done as volunteer and paid work, and b) that across differences and 
 similarities in the actual activities conducted, one must also importantly look at 
 the attitude towards doing any given activity. 



Back to the beginning – Is the question of payment the  (most relevant) question? 


This chapter begins with the question: ‘To be paid or not to be paid: is that the 
 question?’ The short answer would have to be no. It is at least not the most rele-
 vant question to ask, if  one is trying to understand the complex differences and 
 similarities between paid work and volunteer work in relation to the before-men-
 tioned debate. 


Volunteer work is not the opposite of  paid work


As mentioned, I would argue that the similarities and differences between vol-
 unteer and paid work are many and complex. Volunteer work is not just paid 
 work without payment, just as paid work is not compulsory work solely done 
 for monetary compensation. I have deliberately chosen to use the terms volunteer 
 work and paid work in this thesis. This is to illustrate that I do not see these two 
 types of  work as direct opposites of  each other, but rather as different, but in 
 some ways related, concepts. I could have used the term unpaid work to describe 
 what volunteers do, but this term puts too much emphasis on the monetary com-
 pensation only present in paid work, which, as discussed, leaves little room for 
 the complexity of  the situation. I consider the differences and similarities to be 
 much more complex than the question of  payment or not. Similarly, the opposite 
 of  volunteer could be compulsory work, but this term puts too much emphasis on 
 the limitations of  free choice usually associated with paid work. The differences 
 and similarities between volunteer and paid work, I think, are found somewhere 
 between these opposite concepts. 


What I hope to have shown is that the differences, similarities, and relationship 
between paid work in the public sector and volunteer work in the third sector is 
a complex mixture of  many different aspects. Paid work cannot be reduced to a 
matter of  company time, the necessity to earn a living, unappealing tasks done only because of  
payment, or a certain type of  activity that leads to a need for variation. Similarly, volunteer 
work cannot be reduced to a matter of  one’s own time, appealing tasks, or certain types 



(31)of  activities offering variation from others. To get closer to an understanding, a closer 
 look must be taken.


This purpose of  this initial discussion was to illustrate the complexity of  the 
 research questions. This will be followed up with a literature review in chapter 
 9, where I will seek to contextualise and connect the research questions with the 
 existing research found.



Defining volunteer and paid work


Although I am arguing that differentiating between the two kinds of  work can be 
 quite complex, this does not mean there are not differences between them. In the 
 following I will outline an overall definition of  the two kinds of  work and how 
 they differ from each other. 


Volunteer work


I define volunteer work based on the definition used in two large and national 
 representative surveys on volunteering in Denmark from 2004 and 2012, respec-
 tively (Fridberg & Henriksen, 2014). In these, volunteer work is defined as being: 


-- Unpaid (although expenses may be covered)


-- Voluntary (i.e. not forced activation of  e.g. the unemployed)
 -- Taking place in an organisational context 


-- Benefiting someone other than the person doing the work and his/her im-
 mediate family


-- Active (membership of  an organisation alone does not constitute volun-
 teering)


-- Volunteer work does not have to be done with the intention of  helping some-
 one else, but it should indeed benefit someone in order to fit this definition 
 (Fridberg, 2014b, p. 29). In this thesis, I am looking specifically at volunteer 
 work taking place in the third sector.


Paid work 


The definition of  paid work used in the thesis is based on the same characteris-
 tics found in the definition of  volunteer work. Paid public-sector work is:


-- Paid


-- Based on a person’s own choice to work (not forced activation of  e.g. the 
 unemployed, which could include a salary)


-- Taking place in an organisational context that is public



(32)-- Benefiting someone other than the person doing the work and his/her im-
 mediate family


-- Active (if  we can imagine someone being paid without doing something 
active in return, this would not constitute paid work by this definition).



(33)As described in the introduction, the aim of  this thesis is to gain a better un-
 derstanding of  the differences between paid public-sector work and volunteer 
 third-sector work, both in terms of  how the work differs when looking at it and 
 describing it, and in terms of  how an individual doing these two types of  work 
 experiences doing this.


My research question is:


What characterises doing volunteer work in the third sector and doing 
 paid work in the public sector respectively? How do people doing these 
 two types of  work experience them and differentiate between them? What 
 do the differences and similarities between the two types of  work tell us 
 about the particular characteristics of  volunteer and paid work respective-
 ly and why does that seem to be the case?


In these questions I have made a distinction between the characteristics of  the work 
 or the work done and the way this work is experienced by people doing it. As I have 
 sought to demonstrate in the introduction, the question of  what the differences 
 might be is not an easy one to answer, especially when the focus is on under-
 standing the role the sectorial and organisational context plays in shaping what 
 volunteer third-sector work and paid public-sector work can be. As I shall argue 
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(34)in the following, these structural aspects can influence the way work is done and 
 experienced in ways the people doing the work are not always aware of. 



Structure of the methodology chapters


1.  This part of  the thesis begins with an introduction to my research de-
 sign, including the different types of  data used and the different levels 
 of  the work that are described and analysed. This section includes re-
 search gap and some existing research.


2.  It then focuses on the philosophy of  science underlying the thesis, 
 beginning with critical realism, which, among other things, will further 
 explain the choice to use multiple data sources and levels.


3.  A case-study approach is introduced as a way of  elaborating how stu-
 dying the two types of  work can be done based on critical realism.


4.  I then describe how philosophical hermeneutics is a basis for the way I 
 understand the process of  analysis. 


5.  The DiaLoop model detailed at the end further explains this process 
 of  analysis, and explains how the researcher and his experiences as a 
 person are involved during analysis. 



Overview of research design


First I will briefly introduce my chosen research design as illustrated in figure 2. 


The reasons for choosing this research design will be explained in detail through-
 out the rest of  this chapter.


In the thesis, I am studying differences between paid and volunteer work done 
 the by the same person in two different sectors of  society. Although these two 
 types of  work could be studied separately, with one group of  people in a paid 
 public-sector workplace and another group of  people working in a volunteer 
 third-sector association, this could potentially lead to explanations and under-
 standings having more to do with the different types of  people in the two groups 
 than with the structural differences between the two sectors and organisations. 


Instead I have chosen to observe the same people in both contexts, by following 
 two people doing paid work in the public sector and unpaid work in the third 
 sector concurrently. 


The first person is a woman whom I will call Dorthe.1 Dorthe is a paid librarian 


1   All names and other personally identifiable information have been changed or omitted in 
order to maintain anonymity of  the people studied.
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VOL UNTEER  WORK


Experiences  The green person in the middle illustrates Ditte and Dorthe. They each do two types of work which brings them into contact with different groups of people,   situations and with different sectorial and organisational conditions. They experience these two types of work in different ways.



(36)at a municipal public library in Denmark and a volunteer scout leader in a local 
 group within one of  the larger Danish scout associations (DDS). The second 
 person is a woman whom I will call Ditte. Ditte is a project leader working in 
 a Danish municipality. Ditte is also a volunteer scout leader in a local group of  
 another of  the larger Danish scout associations (YMCA-Scouts). 


I have followed and observed Ditte and Dorthe in their two different types of  
 work, which as illustrated in figure 2, takes place in two different sectors and 
 organisations. By doing this I aimed to gain an understanding of  how the same 
 person acts in two different settings and how she understands or experiences do-
 ing this. The reason for following the same two people in both types of  work was 
 to minimise  the risk of  finding differences simply having to do with observing 
 different people doing paid work and volunteer work. The idea was that if  there 
 were significant differences between the two types of  work, Dorthe and Ditte’s 
 actions and understandings would tell us more about these differences as they 
 moved from one type of  work to the other. 



At which levels are the different types of work studied? 


Below, I will briefly introduce the different levels I will be looking at followed by 
 the specific data sources I will use to do this. 


Sectorial and organisational level


As described in the introduction, the two types of  work take place in two dif-
 ferent sectors of  society, namely the public sector and the third sector. These 
 sectors can be seen as macro-level conditions of  the work being done by Dorthe 
 and Ditte, and I will argue that some of  the characteristics of  these sectors also 
 influence the ways they (can) work. For example, the tasks of  the public sector 
 are often defined by law as a result of  a political process. In contrast, the tasks 
 in  a  third-sector  volunteer  association  can  be  much  more  locally  defined,  e.g. 


according to members’ needs or interests. Differences like these could influence 
 the way work takes place in the two different sectors, just as it could be said that 
 these differences are part of  what the work is. The sectorial differences will be 
 examined using theoretically based ideal-typical descriptions of  the two sectors 
 in combination with descriptions and analyses of  the work done by Dorthe and 
 Ditte.


Secondly, I also expect the characteristics of  the different organisations where 
the  work  takes  place  to  influence  the  workers’  actions  and  understanding  of  
these actions. An example: In the case of  Dorthe at her paying job, the organisa-
tional level involves looking at how work is organised in the public-sector library 
where she works. Which tasks are done, and how is this work organised? With 



(37)whom is Dorthe in contact during the workday, what does she do, what are the 
 overall aims of  the library, and what goals does Dorthe personally consider im-
 portant? I will argue that all of  these aspects can influence the individual’s actions 
 and understandings thereof. With this level the aim is to understand the influence 
 these have on the individual, and how the individual understands them. 


Situational level


In the course of  their work Dorthe and Ditte will find themselves in a number 
 of  different situations and they will be solving a number of  different tasks which 
 will characterise what their jobs seem to consist of. Part of  this level is also look-
 ing at how Ditte and Dorthe seem to know what to do in the two types of  work; 


how they end up doing the tasks they do.


Relational & communicational level


Dorthe and Ditte will also find themselves in contact with a number of  different 
 people in during the course of  their work. The subjects of  their conversations, 
 the way they communicate, and the relations between the people communicating 
 may differ depending on the kind of  work they are doing and the sector and 
 organisation in which it takes place. 


Ditte and Dorthe’s own experiences


While all of  the above may influence a person’s actions in different ways, one im-
 portant remaining aspect to consider is the person’s own experiences – how the 
 individual herself  sees the differences between the two types of  work, whether 
 she considers the sectorial level to play a role or not, and how she thinks about 
 the aims of  these different kinds of  work.


Returning to my research question, the first three of  the above levels are directed 
 at the question of  what characterises  the work, whereas the last level seeks to an-
 swer how Ditte and Dorthe experience their work.


Data sources


The two types of  work are studied using a number of  different data sources, 
 which have been chosen in order to shed light on their abovementioned aspects. 


These sources are listed below and will be further detailed in chapter 7 on data 
 collection. 


Documents


Range from descriptions of  sectorial and organisational characteristics to the 
half-year activity program of  one of  the scout groups.



(38)Participant observation


Following Ditte and Dorthe during both their paid public-sector work and their 
 volunteer third-sector work.


Video observation


Video recording the focus persons during both paid public-sector work and vol-
 unteer third-sector work.


Interviews


Talking with Ditte and Dorthe about their work, including discussing the other 
 data sources and work-in-progress analyses. 


Literature


Existing studies and theories on public- and third-sector work, volunteering, and 
communication, among others.



(39)The philosophy of  science this thesis is based on is a combination of  two ap-
 proaches: a critical realist and a hermeneutical approach. In the following, I will 
 first present the critical realist approach, using the two classical terms ontology 
 and epistemology as defined by Fuglsang, Olsen og Rasborg (2013, p. 32).


I understand ontology as the study of  being or the study of  ‘what there is.’ I will 
 use the term to outline how I see the world and the consequences this has for my 
 chosen field of  research.


I understand epistemology as the study of  knowledge or, in research, the as-
 sumptions about what we can say something about and how we can do this. The 
 epistemology of  the thesis is closely related to my ontological point of  departure, 
 as the way I understand the makeup of  the world has consequences for what I 
 am able to say about it. 



Critical realism


The British philosopher Ray Bhaskar is said to be the founder of  critical real-
 ism. He sees critical realism as a realist philosophy of  science, meaning that the 
 critical realist believes the world exists independently from our knowledge about 
 it. This is in opposition to, among others, empirical  realism, which argues that 



[3]



METHODOLOGY



PHILOSOPHY OF SCIENCE:



CRITICAL REALISM



(40)reality consists entirely of  the things that can be discovered using our senses. In 
 critical realism, ontology cannot be reduced to epistemology – questions about 
 what exists cannot be reduced to our knowledge or discourses about what exists 
 (Buch-Hansen & Nielsen, 2005, p. 23, 2012, p. 278). 


Bhaskar argues that knowledge should be seen both as a product of  the person 
 who produced it, and as being about some things in the world: 


Any adequate philosophy of  science must find a way of  grappling with 
 this central paradox of  science: that men in their social activity produce 
 knowledge which is a social product much like any other, which is no 
 more independent of  its production and the men who produce it than 
 motor cars, armchairs or books, which has its own craftsmen, technicians, 
 publicists, standards and skills and which is no less subject to change than 
 any other commodity. This is one side of  ‘knowledge.’ The other is that 
 knowledge is ‘of ’ things which are not produced by men at all: the specific 
 gravity of  mercury, the process of  electrolysis, the mechanism of  light 
 propagation. None of  these ‘objects of  knowledge’ depend upon human 
 activity. If  men ceased to exist sound would continue to travel and heavy 
 bodies fall to the earth in exactly the same way, though ex hypothesi there 
 would be no-one to know it. (Bhaskar, 1998, p. 16)


The transitive and intransitive dimensions of  research


As a consequence of  distinguishing between the world and our knowledge about 
 it, and as a way to move away from putting humans and our sensory experiences 
 at the center of  everything, critical realism divides research into two dimensions: 


the intransitive dimension and the transitive dimension. 


The transitive dimension consists of  our knowledge about the world. This is 
 where theories, paradigms, data, models, descriptions, and research methods are 
 placed, and consequently this also makes up the epistemological part of  critical 
 realism. Bhaskar argues that the transitive dimension contains the raw materials 
 for producing new knowledge, as the existing knowledge in the world is indis-
 pensable when producing new knowledge (Buch-Hansen & Nielsen, 2005, pp. 


21–22). My observations, field notes, video recordings, and interviews are part of  
 this dimension, and are thus not seen as accurate representations of  the world as 
 it is, but rather as observations of  some parts of  the world, as seen from certain 
 perspectives. The same is the case for the knowledge I produce about this world.


The intransitive dimension is the world as it exists, and this is also what the 
transitive dimension produces knowledge about and makes observations of. The 
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