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(2)MSc in Information Management 


Programme coordinator: 


Per Svejvig, psve@mgmt.au.dk 
 Study Secretary:  


Vibeke Frisenvang, vif@mgmt.au.dk 


Student union:  


http://im-a.dk 


MSc in Innovation Management 


Programme coordinator: 


Helle Alsted Søndergaard, 
 hals@mgmt.au.dk  
 Study Secretary:  


Birgitte Steffensen, bis@mgmt.au.dk  


Student union: 


https://www.facebook.com/associationofinnovati
 onmanagement 


MSc in International Business 


Programme coordinator:  


Ingo Kleindienst, iklein@mgmt.au.dk  
 Study Secretary:  


Merete Elmann, meer@mgmt.au.dk  


Student union  


http://dibsau.dk/home/   


MSc in Management Accounting and Control 


Programme coordinator:  


Morten Jakobsen  mja@mgmt.au.dk  
 Study Secretary:  


Jette Blaabjerg Boye, jette@mgmt.au.dk  


Student union: 


www.unionmac.dk  
 e-mail: 


info@uionmac.dk 


MSc in Marketing  


Programme Coordinator:  


Lars Esbjerg, lae@mgmt.au.dk  
 Study Secretary:  


Birgitte Steffensen, bis@mgmt.au.dk  


Chairman e-mail: 


CT94650@post.au.dk (Christian Tolstrup)


MSc in Strategy, Organisation and Leadership 


Programme Coordinator:  


Mona Toft Madsen, mtm@mgmt.au.dk  
 Study Secretary:  


Birthe Hansen, bha@mgmt.au.dk  


Student union:  


http://solas-bss.dk/ 


e-mail: asbsolas@gmail.com



(3)This set of study advice supplements the course descriptions and curriculum and is 
 furthermore designed to provide MSc  students at the Department of Management 
 with hints and advice for their studies. For instance, it explains rules and regulations 
 of relevance to our MSc  programmes and offers guidance on writing your  Master 
 thesis.  


At the moment the Department of Management offers seven MSc programmes 


•  MSc in Information Management 


•  MSc in Innovation Management 


•  MSc in International Business 


•  MSc in Management Accounting and Control 


•  MSc in Marketing 


• MSc in Strategy, Organisation and Leadership


Our website provides news, relevant links and e-mail addresses, and furthermore the 
 most recent version of these  study  hints  will also be available here: 


http://studerende.au.dk/studier/fagportaler/businessadm/bachelorafhandling-og-
 speciale/kandidatafhandlingcandmerc/specialekontrakt/ 


Additional information can be found in the appendix. 


If you have any comments or suggestions for these study hints, please contact Birgitte 
 Steffensen bis@mgmt.au.dk.  


Morten Rask / Birgitte Steffensen 


Head of MSc Programmes / Secretary of MSc Programmes 


November 2015  



(4)CONTACT INFORMATION ... 2 


FIRST AND SECOND/SPECIALIZATION SEMESTER ... 5 


CONTACT ... 5 


STUDENT PANELS ... 5 


THIRD/ELECTIVES SEMESTER ... 7 


BUSINESS AND SOCIAL SCIENCE ELECTIVES ... 7 


ELECTIVES AT OTHER DANISH UNIVERSITIES ... 7 


ELECTIVES AT FOREIGN UNIVERSITIES ... 7 


INTERNSHIPS ... 7 


RESEARCH INTERNSHIP ... 8 


SUMMER UNIVERSITIES ... 8 


FOURTH SEMESTER: FINAL THESIS... 10 


TIMELINE ... 10 


CHOOSING A TOPIC ... 11 


FINDING A SUPERVISOR AND OFFICIAL REGISTRATION ... 11 


WORKING WITH YOUR SUPERVISOR ... 12 


SUBMISSION ... 14 


ASSESSMENT ... 14 


IMPORTANT INFORMATION ABOUT EXAMS ... 16 


WISEFLOW ... 16 


LANGUAGE ... 16 


RETAKE ... 16 


CHEATING AND PLAGIARISM ... 16 


MORE IMPORTANT INFORMATION ABOUT THE THESIS ... 16 


TYPES OF TOPICS AND APPROACHES ... 16 


CONFIDENTIALITY ... 17 


LIBRARY SUPPORT ... 17 


FRONT MATTER ... 17 


FORMAL REQUIREMENTS: CONTENT, LAYOUT ETC. ... 18 


Tables and figures ... 18 


Appendices ... 19 


Citations ... 19 


List of references ... 20 


Use of reference program ... 21 



(5)
First and Second/Specialization Semester 


During your study you may need to get in contact with some of the following: 


Contact 


Registrar’s Office 


Studyservice.bss@au.dk 
 Room 021, Building 1443, 
 Tåsingegade 3 


Enrolment 


Exam registration 


Study counsellors’ office 
 Studier.bss@.au.dk 


Mon-Fri 10-12 and 12.30-14.00 


Counselling on enrolment 
 Design of study 


Exemptions 
 Complaints 
 Studenterlauget 


General student organisation http://www.studenterlauget.dk/  


Department of Management 


Head of Department:     Jacob Eskildsen, eskildsen@mgmt.au.dk 
 Head of MSc Programmes:   Morten Rask, mra@mgmt.au.dk  


Secretary of MSc Programmes:   Birgitte Steffensen, bis@mgmt.au.dk  


Additional information of relevance to the MSc programmes can be found on the 
 following websites:  


Department of Management: http://mgmt.au.dk  
 Aarhus BSS: http://bss.au.dk/  


Student Panels  


The purpose of student panels  is  to get feedback  on  students’  general and overall 
 impression  of  the content and teaching  of the individual courses as well as the 
 progression and relationship between the courses offered. This will provide us with a 
 background for assessing whether we meet the standards for the specific professional 
 and practical as well as the overall academic qualifications and competencies of the 
 MSc programme. Individual teachers will usually not be discussed in detail. 


Student panel members  are elected by  their fellow  students early in their first 
semester. Usually this will be done in cooperation with the student associations. The 
panel is composed to represent student  diversity  (i.e. gender and nationality). A 
student panel consists of 4-6 students depending on the number of students enrolled 
in the programme  in question.  The department  members  include  the  Head of MSc 
programmes, the MSc coordinator as well as the administrative secretary. 



(6)A student panel meets with the department twice in the first year: Early in February 
 to sum up experience from  the first semester and mid-June to sum up experience 
 from the second semester. 


At semester start each MSc programme class will be asked to supply the Head of MSc 
Programmes with names and e-mail addresses of 4-5 students representing at least 
one student with a bachelor from BSS, one from another Danish university and two 
from foreign universities. 



(7)
Third/Electives Semester


Examples of the third semester options are 


•  AU Electives 


•  Electives at other Danish universities  


•  Electives at universities abroad  


•  Internships 


•  Summer university  


In  principle, there are two main approaches to compiling a portfolio of electives, 
 either through specialisation (choosing courses that will support and expand your 
 specialisation) or through diversification (choosing courses to supplement and 
 expand your field of study). Of course, it is also possible to opt for a combination of 
 these two alternatives. Choice of elective portfolio naturally depends on the desired 
 profile in relation to job aspirations and opportunities as well as personal interest. 


Business and Social Science Electives 


You can find  the  current  offer of electives for a specific semester in the course 
 catalogue.  In general, there are two types of electives: short, intensive courses and 
 traditional full-semester courses. The intensive courses are typically offered in the 
 framework of the Summer University.  


Electives at other Danish universities  


When compiling a portfolio of electives, it may be a good idea to check other Danish 
 universities’ choice of electives. Please check the websites of University of Southern 
 Denmark and Aalborg University for further information.  


Electives at foreign universities  


The School of Business and Social Sciences has exchange agreements with about 100 
 universities in most parts of the world1. Students wishing to participate in an 
 exchange programme must apply at the beginning of the second semester. Positions 
 are allocated on the basis of average exam scores after the first semester. 


Internships 


An internship is also an option in the elective semester. The goal of internships is to 
 strengthen your ability to make theoretical reflections on practical problems. While 
 we are good at training theoretical reflections in the various courses in the first two 
 semesters, the internship provides you with a real-life learning space full of practical 
 problems. Therefore, the presence of professional practices at the internship host is 
 a basic requirement. However, internship contexts differ and consequently the type 
 of learning varies. 


       


1 : http://studerende.au.dk/en/exchange-study/ 



(8)If you consider an internship in your third semester, start preparing at an early point 
 in time. You may be able to locate interesting internships in  the AU Job Bank2. 
 Sometimes it takes longer than expected to organise  an internship and sometimes 
 agreements may be a bit vague and  may  result in a cancellation at a late stage. 


Furthermore, you must have your internship approved by your supervisor before 
 starting. In brief, the procedure is the following:  


1. The student studies the internship guide carefully3.  


2. The student contacts a company that appoints a  supervisor  and issues a 
 written agreement of employment, including a description of the tasks to be 
 undertaken. 


3. The next step is to find an internship supervisor who has to sign a preliminary 
 approval of the internship. It should be emphasised that students must find a 
 supervisor and an organisation themselves.  


4. The  supervisor  approves the academic content by signing the preliminary 
 approval of the internship. The student submits this form at the Registrar’s 
 Office no later than seven days before starting the internship. 


5. The student must write an internship seminar – a theoretical paper which for 
 internships of a minimum of 296 hours (10 ECTS) should be no more than 20 
 pages; for internships of a minimum  of 444  hours (15 ECTS) the theoretical 
 paper should be no more than 25 pages. We recommend that the theoretical 
 paper be based on a specific assignment carried out in the company, where the 
 student makes theoretical reflections regarding the  solution of practical 
 problems. The supervisor defines requirements for the content of the paper.  


6. A two-page internship report must be prepared describing the experience with 
 the internship. 


7. The internship report and internship seminar must be submitted to the 
 Registrar’s Office (room 021, building 1443, Tåsingegade 3) no later than one 
 month after completing the internship. You must submit two copies of the 
 internship report and internship seminar, respectively. 


Research internship 


Another option is a research internship. This implies that you will be affiliated with 
 an ongoing research project where you will be assigned a small part. This option is 
 especially of interest to students considering going for a PhD after their MSc degree. 


Summer universities  


Finally, you may opt for relevant third semester activities by joining a summer school 
 or a summer university. AU has a summer university every summer and so do other 
 universities in Denmark and abroad. Generally you will not be able to earn all the 30 
 ECTS required for third semester activities. So once again, be sure that you carefully 
 select your summer university courses so that together with your other third semester 
        


2 http://www.jobbank.au.dk  


3 http://studerende.au.dk/en/studies/subject-portals/business-
administration/counselling/internship/  



(9)activities  they  make up a sound  and relevant programme for the entire third 
 semester.  The AU Summer University offers electives at the MSc  level in various 
 subject areas of relevance to students at the department. These three-week summer 
 university  courses take place in July and August. The majority of the courses are 
 conducted by international guest lecturers.  


In collaboration with partner universities abroad, BSS  offers summer university 
programmes focusing on more specialised topics, for instance  European Summer 
School of Advanced Management. Yet another option is courses at summer schools 
affiliated with other Danish or international universities. The courses may be 
basically the same as those offered during the semester or specialised programmes 
covering a specific area.  



(10)
Fourth Semester: Final Thesis 


The fourth semester is dedicated to writing your thesis. Students are advised to start 
 the thesis process at least two months before the registration deadline by finding a 
 supervisor, addressing the issue of access to data, searching for literature and in some 
 cases contacting a company. 


The thesis is the final, the most important and for many the hardest part of the MSc 
 programme. However, writing a thesis may also be an  extremely rewarding 
 experience as the thesis is based on the student’s own individual research into a par-
 ticular area and this is where the concept of research-based education becomes clear.  


The maximum numbers of characters for a thesis written by one student is 132,000 
 (no spaces – app. 60 pages), and 198,000 (no spaces –  app. 90 pages) for a thesis 
 written by two students. These figures include front page, summary, list of content, 
 footnotes, references, tables etc.).  However,  they  do not include  appendices, which 
 are only meant for documentation and spot checks of methods and calculations used 
 in the thesis. Figures and illustrations count as 800 characters each independent of 
 size.  If  the  thesis is longer or shorter,  the student must ask the supervisor for an 
 exemption up to 154,000 (1 student) and 222,000 (2 students). There is no minimum 
 requirement as regards number of characters. 


The thesis must be written in a clear and fluent language as it is an important element 
 in the evaluation of the thesis. It is also part of the academic qualifications that the 
 student can organize and adjust the topic so it fits the number of pages given and this 
 requirement goes into the evaluation as well. 


There are no formal requirements as regards spacing, margins, typeface, headers and 
 footers – as long as the text is legible.  All pages, except the English summary and the 
 appendices, must be numbered consecutively. Please state the character count on the 
 front page.  


Timeline 


May  The student counsellors set up an introduction meeting  about rules 
 and regulations 


June or 


September  The programme coordinator will introduce the content and process of 
 writing a final thesis  


October  List of supervisors is ready 


November  Students select their topic and find a supervisor 
 1 December  Last day for student to register the  final thesis 
 1 February to 


31 May  Writing the thesis based on supervision 



(11)1 June  Hand in the final thesis 
 June  Oral defence of the thesis 
 July and 


August  Failed the defence or failed to hand-in thesis:  


Writing the thesis with  limited access to  supervision  because of 
 supervisors’ holiday and conference travelling. 


September  Oral defence of the thesis 


Choosing a topic 


The biggest challenge in connection with writing a thesis is often getting one or more 
 good ideas for a topic. Many topics may seem interesting and exciting at first but turn 
 out not to be suitable or feasible for an MSc thesis. Ideally, the topic should reflect 
 your own interests. So when deciding on a topic, you may consider which courses you 
 found  of particular interest. Having  identified your overall topic, you can start 
 defining the actual research question, for instance by browsing  through the lists of 
 content of relevant research journals. The Internet and various news media may also 
 serve as sources of inspiration,  as  e.g.  the  AU Job  Bank where companies and 
 organisations post projects and questions they want  analysed4. You may also find 
 inspiration in previous theses which can be found at the library’s website5. 


There are a few additional things you must be aware of. The first is that it is your own 
 responsibility to identify an interesting and relevant topic for your MSc  thesis. 


Therefore, it is a good idea to begin thinking about your thesis when planning your 
 third semester in order to establish a good point of departure for your work on the 
 thesis in the fourth semester. Before finally settling on a topic, it is also important to 
 consider how it ties in with your future career plans, as the MSc  thesis can be an 
 important part of the assessment when you apply for your first job. Furthermore, you 
 should carefully consider whether you can bear to live with the subject area in 
 question for six months. A good way to start the process, thus, is to compose a list of 
 the conditions a potential topic should meet. Keep in mind that since writing an MSc 
 thesis should synthesise your qualifications and competencies acquired in the other 
 activities of the programme, the topic should in one way or another be related to the 
 programme you are enrolled in. 


Finding a supervisor and official registration 


The supervisor allocation procedure starts when the student finds a potential 
 supervisor by using the department’s thesis supervisor list that is available on the 


       


4 http://www.jobbank.au.dk  


5 http://pure.au.dk/portal-asb-student/ 



(12)web6. Here you  can familiarise  yourself  with available supervisors and their  topics. 


The student contacts ONLY one potential supervisor at a time by e-mail stating:  


1. tentative title 


2. tentative problem statement 


3. tentative research approach (methods/theory) 
 4. tentative description of data 


5. tentative outline 


6. tentative list of literature  


7. why the proposal is in line with the student’s MSc programme 
 8. why the supervisor is relevant 


When the supervisor and the student have come to an agreement, the  student 
 completes  the thesis registration form online7  (Other rules will apply from 2016). 


This form contains information about the student, a working title and abstract. The 
 MSc Programme Coordinator evaluates the thesis registration form to make sure that 
 the proposal is in line with the student’s MSc programme and that the supervisor is 
 relevant.  If your attempt to interest at least three advisers has been unsuccessful, 
 please contact the MSc Programme Coordinator for assistance in pointing you in the 
 right direction.  


Working with your supervisor  


The supervisor’s task is to assist in the many large and small questions which appear 
 during the planning and completion of the thesis  besides  what  you  should already 
 know based on the teaching you  have  received. Furthermore, the supervisor must 
 help ensure that you  do not ‘get off track’. Moreover, it is the supervisor being the 
 examiner who is in charge of the oral examination based on the written thesis. 


The teaching norms for supervision of an  MSc  thesis are 17 hours per project 
 (evaluation counts for additional 7 hour per student). Therefore with this restricted 
 interaction time, it is of the  utmost  importance that working with your supervisor 
 gets off the ground in the best possible way. This includes an initial discussion and 
 coordination of expectations from both parties. We highly recommend that the first 
 meetings are face-to-face meetings since many of the initial issues may be difficult to 
 discuss over the phone or by e-mail.  


Each supervisor has his or her own approach, but in general the supervisor’s job is to 
 be a qualified sparring partner or consultant –  based on experience and specialist 
 knowledge. Experience has shown that help from a supervisor is especially needed in 
 the preliminary stages, e.g. in connection with problem formulation and methodology 
 considerations as well as in the final editing stages. But consulting with your 
        


6 http://studerende.au.dk/studier/fagportaler/businessadm/bachelorafhandling-og-
 speciale/kandidatafhandlingcandmerc/ 


7http://studerende.au.dk/studier/fagportaler/businessadm/bachelorafhandling-og-
speciale/kandidatafhandlingcandmerc/specialekontrakt/ 



(13)supervisor can also be necessary at other stages in the process as a way of getting a 
 stalled project back on track. 


Other relevant examples of areas where a supervisor can provide competent support 
 are in systematising the process,  in  the  search  process  for source material and in 
 solving  methodological problems. However, please  bear in mind that it is not the 
 supervisor’s job to write the thesis. The reason why the  thesis  is  included in the 
 programme is precisely to train students to carry out independent work and problem 
 analysis. Thus, the supervisor will  not step in and take over what should be  the 
 achievement of the thesis writers; it is not the supervisor’s work that is to be assessed 
 at the exam. Consequently, there are limits to how much help and which kind of help 
 a supervisor will provide. 


Accordingly, the supervisor will  not  sort out technical questions which students 
 should be able to deal with themselves.  Moreover, it is not the supervisor’s job  to 
 repeat subject-matter which students ought to be familiar with from their courses or 
 to point to source material accessible by means of the information search techniques 
 they have been introduced to. On the other hand, the supervisor can indeed  help 
 ensure students’ access to more specific sources. Likewise, the supervisor can help get 
 a thesis back on track if it gets stuck along the way. 


A supervisor, therefore, is somebody whom thesis writers can ‘bounce an idea off’ to 
 test their ideas, argumentation and theses on crucial points, but not somebody who 
 should  go into detail, for instance,  with  the systematics of the thesis, or whether 
 written formulations are right or wrong.  In general, the supervisor will not read 
 drafts of chapters before submission, except for the introduction and the problem 
 statement. Thus, it is important to remember that the supervisor will not read the 
 thesis in all its phases and ‘vouch’ for the performance. The supervisor can choose 
 only to read what is necessary to understand technical questions asked along the 
 way and to be able to assess whether language proficiency and presentation 
 technique are acceptable. Usually, here a supervisor will ‘browse through’ parts of 
 the preliminary sections. And it goes without saying that under no circumstances 
 will such a review entail any kind of prior approval of the text. 


Moreover, it is, of course, the thesis writers’ responsibility to determine how to make 
 use of the supervisor’s assistance  –  and  to  formulate clear questions when 
 approaching him or her. Hence, you will gain nothing from asking for a supervision 
 meeting without providing a well-defined agenda stating what you wish to discuss 
 and maybe – by prior agreement – forward a written presentation. 


Occasionally, a student may need supplementary assistance with a particular problem 
from another member of staff. This is quite acceptable provided that the help is very 
limited and only related to a highly specific problem. The supervisor should act as an 
intermediary in these cases. Bear in mind that the readers of the thesis are the 
supervisor and the external examiner – and no one else. This also applies if you have 
a case company. If the company wants access to your thesis results (which is a 
reasonable request), they must accept the thesis for what it is, namely an academic 



(14)report written for academics. Alternatively you may want to write a summary 
 specifically aimed at your case company. Also bear in mind that in the examination 
 room the supervisor and the external examiner are in charge.  


Students who are not satisfied with the supervision should voice their discontent to 
 the supervisor – and if necessary to the Head of MSc Programmes – immediately, so 
 that any inadequacies can be rectified or misunderstandings regarding what the 
 supervisor should or should not do can be settled. Students who do not achieve the 
 grade they had hoped for will often tend to blame the supervisor subsequently. Such 
 unfortunate thesis writers should, however,  remember  that the complaint handling 
 procedures in connection with complaints about grades do not  involve the work of 
 the supervisor, and that in any case it is too late to complain about the supervision 
 once the thesis has been submitted. If you are dissatisfied with your supervision, you 
 must raise the problem right away in order for it to be resolved. 


Submission  


Please refer to this site for information on submission: 


http://studerende.au.dk/en/studies/subject-portals/business-
 administration/bachelors-and-masters-thesis/masters-thesis/ 


By failing to meet the submission deadline, you will forfeit the first of a total of three 
 attempts at  passing the exam.  There will  limited access to supervision because of 
 holiday and conference travelling. 


Assessment
  


Within one month of the submission deadline, you will defend your thesis at an oral 
 exam – unless you agree on a later date with your supervisor. The department will 
 send out an e-mail stating date, time, room and name of external examiner. 


An external examiner will be present at the defence. The exam lasts about 45-60 
 minutes per student. The oral defence usually  starts with a general presentation of 
 the thesis; this should  take  approximately  10 minutes. Putting the matter into 
 perspective  should be in focus. You will have the opportunity to justify the 
 methodology chosen, explain problems encountered while working on the thesis, go 
 into  more detail on material that was not available until after the thesis was 
 submitted etc. A summary of the thesis is not required. Audio-visual aids are allowed 
 in connection with the introductory presentation. The discussion of the thesis that 
 follows the oral presentation serves several purposes:  


•  To conduct an in-depth examination of the thesis writer both in general and in 
 detail. 


•  To give the thesis writer an opportunity to ensure that the assessors (external 
examiner and supervisor/examiner) have understood the intentions of the 
thesis and to clarify any doubts regarding details in the thesis prior to the final 
assessment.  



(15)A thesis can be written by one or two students. If there are two authors, there will be 
 one common oral defence. Students may, however, choose an individual oral defence. 


Evaluation criteria 


http://studerende.au.dk/fileadmin/www.asb.dk/tilstuderende/studievejledning/kan
didaterhvervsoekonomi/studieordning/Kandidatafhandling_formkrav_og_vurderin
gskriterier.pdf 



(16)
Important information about exams  


The examination regulations for MSc  studies can be found on the web8. This site 
 contains information on e.g. registration, what to do in case of illness on the day of 
 the exam, how to file a complaint about an exam or a grade.  


Wiseflow  


Many written exams will be held using the Wiseflow system. Please read the 
 guidelines carefully http://medarbejdere.au.dk/fakulteter/bs/undervisning-og-
 eksamen/digital-eksamen-wiseflow/.  


Language  


All tests in English-taught courses must be taken in English. Exceptions  from this 
 rule: 


•  Master thesis can be written and defended in Danish if the student has been 
 assigned a supervisor who agrees. 


•  Internship report and seminar can be written in Danish if the student has been 
 assigned a supervisor who agrees. 


•  Oral tests can be taken in Danish if the examiner agrees.9
 Retake  


Retake exams for all spring semester exams – both midterm and summer exams – 
 take place in August. Similarly, retakes for all autumn semester exams take place in 
 February (or early March).. 


Cheating and plagiarism 


Cheating and plagiarism are morally wrong and unfair to other students and the 
 original authors. Whenever cheating and plagiarism have been discovered, it has 
 been a painful and embarrassing situation for all parties involved. So do not put 
 yourself in this position. Please study the AU rules carefully.10


 Please note that all theses are checked for plagiarism. 



More important information about the thesis 


Types of topics and approaches  


For  your  Master thesis, you can choose topics containing theoretical, empirical 
 and/or practical aspects. But irrespective of the topic chosen, the use of relevant 
        


8 http://studerende.au.dk/en/studies/subject-portals/business-
 administration/examination/examination-regulations/  


9http://studerende.au.dk/fileadmin/www.mgmt.au.dk/tilstuderende/studievejledning/kandidaterhve
 rvsoekonomi/studieordning/Examination_language_-_eksamenssprog_-_edition_July_2011.pdf  


10 http://studerende.au.dk/en/studies/subject-portals/business-administration/examination/exam-
cheating/ 



(17)theory and literature is fundamental to the thesis. In the initial phases of the process, 
 it may be a good idea to scan recent issues of top academic journals in the field.  


An empirical paper: The idea is to gather knowledge on a specific topic and to relate 
 theory to empirical observations, e.g. by using existing data, by using questionnaires 
 or experiments. 


A case study: A case study approach involves an analysis of a specific occurrence or 
 process in an actual company or another type of organization. The purpose of a case 
 study  is to provide  descriptions, analyses and suggested solutions  to problems  in 
 relation to the case in hand. Case studies will involve the use of quantitative and/or 
 qualitative methods for data collection. 


A theoretical  paper: This type of thesis builds  on a theoretical  model  or a generic 
 problem. Often a theoretical thesis is based on existing literature studies in which a 
 theoretical problem is analysed. This type of thesis is the least common. 


No type of thesis  is  superior to  others  and no topics  guarantee a high grade. The 
 grade is based solely on whether the topic is thoroughly analysed, the results clearly 
 presented and whether you are able  to demonstrate  your knowledge  of current 
 theories and analyses, competent application of  methods as well as  independent 
 critical judgment. 


Confidentiality 


When you approach  a company about a possible  cooperation  in  connection  with  a 
 study report, the company often requires a written confidentiality agreement between 
 you and the company. A template for a confidentiality agreement, which you can 
 adapt to suit your needs, can be found here:  


http://studerende.au.dk/studier/fagportaler/businessadm/bachelorafhandling-og-
 speciale/bachelorafhandling/fortroligeafhandlingerogprojektrapporter/ 


Note that your  supervisor and the  external  examiner both are bound by  implicit 
 confidentiality. However, some companies  might still ask for a  confidentiality 
 agreement between AU and the company.  


Note: When uploading your thesis, you will be asked whether it is confidential or not 
 (i.e. accessible  to others  in  the future).  Choosing  ‘confidential’  will ensure you  full 
 confidentiality and only your supervisor and the external examiner will have access to 
 your thesis. 


Library support 


The Library at Fuglesangs Allé provides support and different services to students 
 such as: 


•  Easy access to the newest scientific books  and journals –  accessible from on 
and off Campus 



(18)•  Help searching for information, scientific literature, statistics etc. and 
 corporate information from Orbis and Datastream 


•  How to handle references in a correct and academic fashion 


•  Getting started with reference management tools like RefWorks and EndNote 
 etc. 


•  Study areas, group rooms, lockers, thesis study seats 


•  Printing facilities, Wi-FI etc. 


The library also offers courses on some of these subjects. Check out library.au.dk  - 
 they are there to help you! 
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Name of student(s) 
 Month and year 


Department of Management, Aarhus BSS, Aarhus University 
 Title 


Name of supervisor 


Number of characters (no spaces) 


This information  must appear on the cover page, but you are free to add pictures, 
 colours, any formatting you like, etc. 


Formal requirements: content, layout etc.  


The following provides an outline of the formal requirements as regards content, 
 layout etc. 


A thesis consists of three parts 


An English summary (if the thesis is written in Danish) 
 The actual thesis 


Appendices 


English summary (for theses written in Danish). The Ministerial Order on University 
 Exams stipulates that all theses must include a summary in English, which is an 
 executive summary of 2-5 pages containing: i) motivation for and explanation of the 
 central ideas of the thesis, ii) an overview of the most important results, iii) possible 
 perspectives and iv) perhaps –  but not necessarily  –  an ultra-short outline of the 
 various chapters. If the thesis is written in English, the general introduction serves as 
 executive summary.  


Tables and figures 


Tables and figures should be numbered consecutively. They must be easily  legible/ 


understandable and accompanied by an explanatory note, including a citation if they 
are referenced from another source. In principle, the notes should allow the tables to 



(19)be  studied and understood  independently  of the text.  However, analyses and 
 interpretations of the tables and figures must be given in the text. 


Appendices 


You  can enclose  appendices  where you find  it  necessary to  include extra material 
 such as (but not limited to): 


•  Supplementary information about the empirical setting 


•  Interview guides, transcription, questionnaires, etc. 


•  Reports used as secondary data sources 


Consider  placing  large appendices on CD-ROMs or USB-media  instead of printing 
 large files. 


Note: The thesis is evaluated solely on the basis of the contents of the main thesis and 
 therefore the main thesis must be a complete and meaningful document independent 
 of the appendices. 


Citations 


Generally, the reader must always be able to evaluate the reliability in the problem 
 solving process, no matter  if  it happens  on a theoretical  or  empirical  basis.  Precise 
 source  references  are  very  important,  as it makes  it  possible for the  reader to seek 
 further information in the source material. 


Verbatim  copying, paraphrasing, unprocessed  summarizing or  direct  translation 
 which is not clearly referenced to the source material will be considered plagiarism. 


If you are in doubt, please ask your supervisor. 


Therefore, summaries of source material, reprinted or slightly edited figures, tables, 
 etc. are to appear clearly and with exact source reference. 


You are to use  the American  reference system,  i.e.  literature  references are to  be 
 found in the ongoing text and not as footnotes, e.g.: 


According to Porter (1982), there are several ways to describe this: “… 


“Several authors have developed models, which describe this phenomenon (Jensen, 
 1983; Olson & Møller, 1982; Reynolds, 1976). 


When more than two authors are responsible for a reference, it should be specified 
 only by the first author followed by “et al.” 


like: (Christensen et al., 2000) or Christensen et al. (2000). 


Direct quotes can be used to some extent, and they must be clearly marked as quotes, 
by  indentation, use of  italics and/or use of quotation  marks. The exact page 
number(s) from the source must be added, e.g.: 



(20)”Contracts are used primarily when their usefulness is perceived to be greater than 
 their cost” (Roxenhall & Ghauri, 2004, p. 261). 


If not quoting specific passages, the exact page number(s) is not used in the citation, 
 unless  there  is a special reason for this, e.g.  when  referring to a specific  table or 
 graph. 


If it is not possible (or too costly/time consuming) to find the original source, write 
 the citation for both the original source and the source referring to the original, e.g.: 


”… organization structures (Mintzberg, 1980 in Brooks, 2004)” 


so that both the original source and the source you have used are mentioned. If you 
 use Internet sources, please cite them as described above, i.e. whether it is a report, 
 article, etc. 


Furthermore, the source must appear  clearly,  when  it concerns  other people’s 
 evaluations, e.g. from interviews. 


List of references 


At the  end of the thesis (but before any appendices) you are  to put a single  list of 
 references which contains  all the sources you have referred to in the text (and only 
 those!). 


•  Sources are placed alphabetically by first author’s last name. 


•  More sources of the same author are placed according to date of publication. 


•  You are not to divide the sources into primary and secondary literature. 


Books are to be referenced as follows: 


Sonnelly, James  H. & William, R. George (1981). Marketing of Services.  Chicago: 


American Marketing  Association. Chapters  in edited books are to  be referenced  as 
 follows: 


Nevin, John R. & Smith, Ruth a. (1981). The predictive accuracy of a retail gravitation 
 model:  An empirical  evaluation. In: Kenneth Bernhardt (Red.), The  changing 
 marketing environment, pp. 15-33. Chicago: American Marketing Association. 


Papers in academic journals are to be referenced as follows: 


Wensley, Robin  (1981). Strategic marketing: Betas, boxes, or basics. Journal of 
 Marketing, 45(3), pp. 173-182. Newspaper or magazine articles are to be referenced 
 as follows: 


Grunert, KG 2006, ‘Convenience: Så tag på gourmetrestaurant’, Børsen, 8 June, p. 11. 


Interviews are to be referenced as follows: 


Interview  with  Hans Von Bravo, Hansen & Søn,  Viborgvej  45,  8600  Silkeborg, 
Tuesday 1st October, 2008. 



(21)Internet sources must be referenced as follows: 


Albanese, A 2009, Fairer compensation for air travellers, media release, 29 January, 
 Minister for Infrastructure, Transport, Regional Development and Local 


Government, viewed 30 January 2009, 


<http://www.minister.infrastructure.gov.au/aa/releases/2009/ 


January/AA007_2009.htm> 


It is a good idea to include copy of the Internet sources in the appendices since the 
 documents you refer to may be removed, moved to a different site, or updated. 


Use of reference program 


The library offers several Reference Manager Programs on their homepage, such as 
 EndNote, BibTex or Refworks. The  library even offers tutorials on how to  use such 
 programs. Use the  reference manager  you are most comfortable  with, and use  it 
 consistently in your writing. This will save you a lot of time at the end when creating 
 your  bibliography. Furthermore, you can be sure  that the  bibliography  is  complete 
 and consistent. 


Normally, you can export the citation of source from the database directly into your 
 reference manager, which saves you the time of putting all the information in by hand 
 and ensures the data is correct and complete. 


The listed literature should be appropriately cited in the text. In a simple citation you 
 may give credit to the author(s) by specifying the reference in a parenthesis after the 
 reference like (Madsen & Neergaard, 2005). You may as well use in-text identification 
 by stating that “as mentioned by Kumar (2004a) you must be careful when preparing 
 a Master thesis”. 


When more than two authors are responsible for a reference, it should be specified 
 only by the first author followed by et al.  like (Christensen et al., 2000) or 
 Christensen et al. (2000). 


In some cases you may be need to specify the page as well (Madsen & Ulhøi, 2001, p. 


82). 


When you believe that direct quotations from other publications are required, it can 
 be done in two ways. If it is a short quotation, it can be included directly in the text, 
 whereas a long quotation should be stated separately. 


A short quotation placed in-text could look like: Thus, as Kumar (2004b) claims, it is 
 a problem “if the master’s theses do not have a unified look (p. 379)”. As you can see, 
 the quotation is framed by quotation marks and set in italics. At the end of the 
 quotation, the page where the quotation can be found is specified. 


If you want to use a long quotation, the procedure is almost the same except that the 
quotation is given in a separate paragraph. So if you want to quote that Madsen and 
Ulhøi (2001) concluded that: 



(22)“The fact that secondary environmental stakeholders, e.g. environmental regula-
 tors, were found to be one of the leading drivers in most firms seriously questions 
 the validity of voluntaristic trust (p. 88).” 


A few other relevant topics should be mentioned. It concerns abbreviations and 
 footnotes. 


Names of organisations and research instruments may be abbreviated, but give the 
 full name the first time they are mentioned and indicate the abbreviation in brackets. 


However, avoid using abbreviations for concept names.  


Try to avoid footnotes as journals  generally  do  not accept  them. If you can’t avoid 
 them for some good reason, indicate them clearly in the text and number them 
 consecutively 1, 2, 3 etc. and use 10 pt italics in the footnote itself.  


Traditionally, it has been popular to use theses by previous students as sources; there 
are even a few horrendous instances in which these form the major part of the 
literature referenced. This practice is facilitated by the BSS Library publishing theses 
electronically, but it is imperative to warn strongly against this approach. MSc 
students are expected to be able to read original scientific articles published in 
Danish and international journals. Therefore, the only thing that earlier theses should 
be used for is finding references to relevant literature, which the students then have 
to read, analyse and rework.  
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