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Background



Online education is increasingly becoming a  significant factor in higher education with more  and more institutions providing online 



programmes for students. 



Research Design



Use of principles from both design-based  research and action research



Expected findings



TSR in an online setting has a positive effect  on students’ retention and academic 



performance
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Online education is increasingly becoming a significant factor in higher education with more and more institutions providing online programmes for students. The costs are lower and online education provides access for more people to obtain new skills and competencies. This increase in online educational programmes has influenced the research agenda in higher education as well, as the number of studies about online education has increased and has been researched from several perspectives, e.g. service quality (La Rotta, Usuga, & Clavijo, 2019), students’



characteristics and attitudes (Ortagus, 2017), and online faculty satisfaction (Stickney, Bento, Aggarwal, & Adlakha, 2019). Yet, there seems to be a gap in the literature, as teacher-student relationships (TSR) in higher education is argued to be less systematically studied by researchers (Hagenauer & Volet, 2014), and even less so in an online setting.



We expect to find a correlation between a supportive use  of TSR and 1) retention rates and 2) students´ academic  performance. Moreover, the research is expected to 



reveal what students perceive as being the optimal TSR. 



The research is also expected to find a best-practice 



communication strategy between teacher and student in  order to support TSR. This research will attempt to raise  awareness as to how TSR can help minimize the drop- out rates in online higher education thereby improving  the economy in an institution.



BACKGROUND



EXPECTED FINDINGS



EXPECTED FINDINGS: TSR IN AN ONLINE SETTING HAS A POSITIVE EFFECT



RESEARCH DESIGN



The research is designed using principles from both design-based research (Christensen, Gynther, &



Petersen, 2012) and action research (Svensson &



Nielsen, 2006). The research is built on a case from a Danish institution using online classes from two consecutive years of enrolment. Year 2018 is the first iteration of the research and year 2019 is the second. To analyse student behaviour, learning analytics from mainly Panopto and the LMS, Canvas has been collected as well as statistics on enrolment, retention and drop-outs and results from student satisfaction surveys.



Finally, a questionnaire consisting of both open-ended

and close-ended questions has been designed to

understand to what degree students value TSR and how

they perceive it to impact their own learning and

academic performance.
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