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    Hele teksten

    
      (1)S c d Pa    #A IR2021:


T  22 d A a  C c    


A c a    I  R a c


Vi al E e  / 13-16 Oc  2021



PLATFORMISATION OF RIDE HAILING, FOOD DELIVERY AND DOMESTIC WORK


Sa ah Zia


I de e de  Re ea che
 A h ee G a,


IIT H de abad
 Si i a  Lal a i
 U i e i   f O f d
 Aa h Ra hi,


The Ce e f  I e e  a d S cie , I dia
 A bika Ta d ,


The Ce e f  I e e  a d S cie , I dia



C   f  de e de ce    a f


W ki g i he digi al la f ec ie ha icall bee cha ac e i ed b a
 a a i e f i de e de ce f eed de e i e k ched le , a d he
 ( i )cla ifica i f ke a i de e de c ac . Thi gge ed el i


he a e f j b a d e di g f hie a chie b ech l gical ce e ha ai ed
 e i   f li elih d,  he  a e  f  he e l e ela i hi  a d  he  le  f  a e.


Sch la  ha e c i i ed  la f  di c e   f  ace a d ge de  bli d e  b   a i g
 a e i    de g a hic   f  he  kf ce i   he ca e  f d e ic  e ice  (D ,
 2017) a d c c i   f  e ice  a  e e i g e  a   ke  a d c e
 (Shade, 2018). Si ila l ,  la f  clai   f leadi g a  e    a  i i a e, cl e-k i
 c i  ha  bee  c i i ed f  c dif i g i i a e cial  ela i  (Ra e elle,
 2016). Al g  i h  he e c i ici ,  e ha  c adic il , ch la  f   he Gl bal
 S h ha e de a ed h  gig  k  ffe   e  ki d f     digi al  a e
 (S ie, 2017) a d  ai i g (Ra al & Pal, 2019).


S gge ed Ci a i  (APA): La a e, Fi i i ial. (2021, Oc be ).Paper (or panel) title. Pa e  ( a el)
 e e ed a  A IR 2021: The 22 d A al C fe e ce f  he A cia i   f I e e  Re ea che . Vi al
 E e : A IR. Re ie ed f  h :// i .a i . g.


Suggested Citation (APA): Zia, S., Gupta, A., Lalvani, S., Rathi, A., Tandon, A. (2021, October). Platformisation of Ride Hailing, Food 
 Delivery and Domestic Work. Panel presented at AoIR 2021: The 22nd Annual Conference of the Association of Internet 


Researchers. Virtual Event: AoIR. Retrieved from http://spir.aoir.org.



(2)O   he face  f i ,  la f  challe ge hie a chie  a   he   e    cla ed a d
 ge de ed f   f  k. F  i a ce, f d deli e   k ha  bee   he  e e e  f
 la gel   e -ca e  e  a d  e , e eciall  f e ed ca e   h  a e


e - e e e ed i  d e ic  k. De i e  hi , ac la f , i e de e de ce
 a g  a c i   f  ke  e abled j i i g a d ai ed  a ici a i   f


ke . The e  e k   f   bec e i a i e  f   he  e d c i   f  he
 la f  ec , e eciall   i ce  ech l gical  edia i e ed    hi   k 
 h e  h  hi icall  did   ha e acce     hi ki d  f  k (Lal a i 2019).


M e  ece l ,  ch la l  a e i     he  ce f  la f i a i  ha   ed    he
 cha ge   cc i g a  a  i i i al le elandi he e e da  (D ff , P ell, a d Nieb g
 2019).


Thi   a el e a i e   he i i i al a d  he e e da eali ie   h gh  he ca e  f
 la f i a i   f  e ice  k a d  ela i hi i   ld  li e   f  k like  a i d i i g,
 f d deli e  a d d e ic  k. P i     la f , he e  e ice  ha e bee  i f al,


- a da d f   f  k  eg ega ed al g  he li e f ca e,  eligi , cla  a d
 ge de  i   ba  I dia. The ef e,  e ai     ack he  e ic i    i de e de ce
 a d  he f c i   f i e de e de ce  he   he e f f  k a e  la f i ed. We
 d    b   i a i g  la f i e  f i de e de ce h gh  he ab e ce  f a b  i


he e e da  e e ie ce   f  ke ,  hei  i e ac i i h  he ge de ed,  a ial
 a ec   f  ba  life a d  e-e i i g  ela i hi i h a d  i hi  h eh ld . O
 fi di g  a e ba ed    ali a i e, e h g a hic a d a ici a  field k ac   ide
 haili g, f d deli e  a d d e ic  k  la f i  Delhi, M bai a d Ba gal e.


The  a e  i   hi   a el e l e  ha   la f i a i f  he e  ld f   f  e ice  k
 ha   ea  f   ke  a d  hei  e e ie ce   f  k. Ha   he i l e e   f


ech l gical i e edia ie  challe ged  a chial c ide a i   f cla , ca e,
 ge de ,  eligi ? I   ha   a  d   he  i e   f i de e de ce, fle ibili  a d f eed


k a l   a la e a d fail    a la e i   he e e da  li ed e e ie ce   f
 gig  ke ? Wha   ela i  d e   la f i a i  a d ech l gical  edia i  ha e  i h
 a d  i hi   ba   eali ie  a d h eh ld ?


T e  a e


S a i g  i hi   he h eh ld,  hef   a e e a ici a  fe i i   e h d  
 ble a i e  he  ech -ce ic  de a di g   f la f i a i  b  ce e i g d e ic
 a d ca e  ke  i e ec i al ide i ie  a d d e ic k   cc a i al hi ie . I
 f c e    de ig  ch ice   f  la f   ha   eif a d a lif   he  a e al,  e -cla
 a d  e -ca e ga e ca    d e ic  ke . Se e al fi di g   ega di g  he


a i g e e   f c l a d i de e de ce  f, a d di c i i a i  agai ke


e e ge. The  a e  call  f  a  ig ifica   ei agi a i f  la f k i  d e ic a d
 ca e  k i d ie , if a   f i   a ed a bi i f bei g a  a h a    dece ,  ec e
 a d f ali ed  k a e   be achie ed.


The ec d  a e f ll   la f i e  a d  e c i i f   he ci  i


h eh ld . I  e a i e  h  f d deli e   la f e ice   e l e  e i   f  cial
e d c i   hilerelying   he  a e  e d c i e a a ge e  f ke



(3)h eh ld  a dthreaten e d c i e a a ge e  a d    f feedi g a d bei g
 fed i  e l e  h eh ld .


The d  a e e l e   he  a iga i   f ge de ed ba   a iali ie   ha  de a d 
 l   a ial a d  e al lab , b  al  affec i e a d e i al lab  f  gigi


ke . The c c i   f  he  i   f  i k a d afe   di g  e
 a e ge  a e  edia ed b   he  cial ca eg ie   f ca e, cla  a d ge de . Thi
 a e  a al e   e   e e ce a   ke  a d  a e ge /c e , li i g  he
 fig e  f  he  a  a d  he ge de ed f   f lab ha   de i  gig  ke


e e da   eali ie .


Thef   a e i  c ce ed  i h h  i f a i a e  c ea ed b   la f
 edia i  affec   ide haili g d i e   de a di g f  hei   k. I f a i
 a e  cl d  f da e al  e i   f  ide  all ca i a d fa e  e i g i
 a big i  a d  ake   i  diffic l  f  d i e     la   l   hei  l g- e  f e b
 al   hei   k da . Th ,  hi   a e  e a i e  h d i e   e a e f  a  lace  f


k i g  hich i  b h a f   f  eca i , a   ell a  a c i g  echa i . I  ide ifie
 h  d i e  e l  a  e ial alg i h ic g   c e  i h  he ab e ce  f c cial


k- ela ed i f a i .
 Refe e ce


D , N.  a . (2017). Pla f  lab : O   he ge de ed a d  aciali ed
 e l i a i   f l -i c e  e ice  k i   he  -de a d ec .Information,
 Communication & Society,20(6), 898 914.


h ://d i. g/10.1080/1369118X.2017.1294194


D ff , B ke E i , Th a  P ell, a d Da id B. Nieb g. 2019.  Pla f


P ac ice  i   he C l al I d ie : C ea i i , Lab , a d Ci i e hi .Social Media +
 Society5(4): 2056305119879672.


Lal a i, Si i a . 2019.  W ke  Fic i e Ki hi Rela i  i  M bai A -Ba ed
 F d Deli e    Pla .


h ://bl g.ca ac. g/2019/07/ ke -fic i e-ki hi - ela i -i - bai-a -ba ed-f
 d-deli e / (J l  15, 2019).


Ra al, N., & Pal, J. (2019). Maki g a  P :  P fe i ali af e  Pla f  i
 Bea - k.Proceedings of the ACM on Human-Computer Interaction,3(CSCW),
 1 17.h ://d i. g/10.1145/3359277


Ra e elle, A. (2016). A  e    Ge ei chaf : Digi al i e i   a age e
 a d  he  ha i g ec . I  J. Da iel , K. G eg , & T. McMilla  C  (Ed .),Digital
 Sociology in Everyday Life( . 27 46). P lic  P e .


Shade, L. R. (2018). H    i  i   he gig ec : The  ha i g ec  a d
 e -libe al fe i i .International Journal of Media & Cultural Politics,14(1), 35 54.


h ://d i. g/10.1386/ ac .14.1.35_1


S ie, A. (2017). O ga i i g I f al W k i  I dia.Economic and Political
Weekly,57(20).



(4)
PLATFORMS, POLITICS AND POWER: PERSPECTIVES FROM DOMESTIC AND CARE WORK IN INDIA


Aa h Ra hi,


The Ce e f  I e e  a d S cie , I dia
 A bika Ta d ,


The Ce e f  I e e  a d S cie , I dia
 I d c


W e ,  a ic la l   h e e e ie ci g i e ec i al a gi ali ie  i cl di g  ha   f
 ca e a d cla , a e  e e e e ed i   he i f ali ed k i  I dia. D e ic  k i


a ic la  ha  bee   a ified al g  he li e   f ca e a d ge de  hi icall . Digi al
 la f  a e i c ea i gl  bec i g i e edia ie i  d e ic  k i d ie ,


edia i g be ee    called  e i- killed     l - killed ke  f  l e  cla e ,
 a d  illi   f  iddle a d  e  cla  e l e  i e li a  ci ie . Thi  i


e ec ed    hif   he  ga i a i   f  ke  a d e l e   ela i f dl .
 Th gh a fe i i  a ach   digi al lab ,  hi a e  e a i e   he d a ic   f


la f i a i  i , a d  f d e ic    e d c i e ca e  k.


O  h he i   a   ha   la f  a e  ec fig i g lab  c di i ,  hich c ld
 e e  a d/  e l i   ke  i   a   ali a i el diffe e  f - a da d  k


ff  he  la f . I   de    i e ga e  hi  f he , e  died  e e al a ec   f  he
 k  ela i hi , i cl di g  age , c di i   f k,  cial  ec i ,  kill le el , a d
 ke   eilla ce  ff  la f .


Th gh  hi   a e ,  e  face  he c fig a i   f ge de , cla , a d ca e  ela i  i
 he c e   f  la f - edia ed ca e a d  e d c i e k. Thi  i cl ded a g


he   de ,  li e a d  ffli e  de   f  eilla ce f  ke  b   la f  a d
 e l e . We al   aid  a ic la  a e i     a egie f c llec i e ba gai i g a d


ga i a i   ha  ha e e l ed i   he c e   f i f al e d c i e a d ca e  k,
 a d  hei   ec fig a i  i   he  la f  ec .


Me d


The da a f   hi   a e   a  c llec ed  h gh a  e e i e de k-ba ed  e ie   f  e
 70  la f   blicl  a ailable d c e a i , 65 i -de h  e i- c ed i e ie
 a d 2 f c  g  di c i . The  ba  ce e  (a d aj  de a d  e  f
 d e ic  k  e ice )  f Ne  Delhi a d Be gal e e  he  i e  f   ch  f  hi


k. A  aj i   f  he i e ie   e e  i h d e ic ke   h   e e  eeki g   had
 f d  k  h gh  la f . We al  did i e ie i h  ke   h  had f d  k


h gh  adi i al  lace e  age cie    c a e  fi di g , a d  i h
e e e a i e  f   la f , g e e  lab de a e , a d  ke
c llec i e . Of  he  ke   e i e ie ed, a  aj i e e  e , b   e   e e
i cl ded a   ell.



(5)We  ked  i h g a  ac i i  affilia ed  i h  he D e ic W ke  Righ  U i
 (DWRU), a  ade  i  ba ed i   he  I dia, a c -da a c llec  a d a h   f  he


e ea ch. D a     a d i   he ,  hich e c age k ledge  d c i   ha
 ce e   he li ed e e ie ce   f  a gi ali ed g . We  e e ac el  a a e  f 


i i ali  a  high i c e, Sa a a  e ea che d i g a  ec  d i a ed b
 Dali , Bah ja  a d Adi a i  e  f  l  i c e g . Thi   e  diffe e ial  a


f e ed  a iall  b  i l i g DWRU  h gh  he c e f  he  jec . W ke  ac
 b h field  i e   e e al  i e ie ed i   ace  fa ilia   he ,    f e   hei  h e ,
 i  la g age   ha   he   e e c f able  i h i cl di g Hi di, Ka ada, a d Ta il.


Ke  f d


A taxonomy of interventionism


We de el  a  l g   f  la f   ha  ha  e e ged i  d e ic a d ca e  k
 i d ie    (i) a e ace  a f li   ke da a    hei   file,  ide ce ai
 fil e  f  a a ed  elec i   f a  l  f  ke , a d cha ge a fee f  c e  f
 acce     ke  c ac  de ail , (ii)d a   ace e a e c e ide a


e d- -e d  lace e   e ice    c e , ide if a ia e  ke     he ba i
 f  elec i  c i e ia, a d  eg ia e c di i   f k   behalf  f  ke , a d (iii)


-de a d  a f ,  ide  e ice     gig   ch a  clea i g   a  h l  ba i ,
 e f ed b  a  e   f  ke   h  a e cha ac e i ed a   i de e de  c ac .
 O   e e d  f  he  ec  a e  a ke lace ,  i h i i al i e e i  i   e i g  he
 c di i   f  k, a d    he  he   -de a d  la f , ha  e ac  c l  e  each
 a ec   f  k   a dail , g a la  ba i . Digi al la f   ec fig e  he c ce i   f
 i e edia ie  i   he d e ic  k  ec , f c i i g a   e -ge e a i   lace e
 age cie . All  h ee  la f e  c ai  a ec ha   ide  ke  age c , a   ell
 a   h e  ha   ei f ce  hei   i i   f l - e . Pla f  de ig  i ac   he  le


la f   la  i   e i g c di i   f  k, b d e    de e i e i  e i el .
 Digital divides and workers  agency


We fi d  ha   ke  a e  i a il   b a ded  la f  b  lea i g ab  i  f
 he   ke ,  h gh  b a di g ca  held b   la f ,   ffli e ad e i i g b
 la f . S ch i - e   b a di g  ech i e  all ke   i h   digi al acce


 li e ac     egi e   he el e     a ke lace la f  a d digi al  lace e
 age cie .


H e e ,  e fi d  ha  l  le el   f ed ca i  a d digi al li e ac  c i e   i ac
 la f ed lab  b  c ea i g a  g i f a i al a e  be ee   ke  a d
 la f . F  i a ce,  e fi d  ha   e   ke f  l  i c e c i ie
 ha e  e  li le i f a i  ab  h   la f k, ca i g dee  di . W ke


i h digi al de ice  a d li e ac  (a d  he ef e a ela i el  be e   de a di g  f  he
 f c i ali   f  he  la f ),  h ical  bili a d  he  e ce    bea  i di ec  c


ha   e e  ced    he   e e a  a  ig ifica ad a age i  fi di g be e - a i g
 j b . W ke   h   e e  eeki g fle ibili  a d  e e   ece a il  de e de     he


la f  f   hei   i a  i c e  e e al  be e laced  ha   h e e i el  de e de



(6)  la f . W e   ke   e ded   be di ad a aged   all  he e c , li i i g
 hei  age c  a d ca aci     ea   he be efi   f he  la f  ec .


Ac   he  h ee  e   f  la f ,  e   f  lace e a d  a i g  add    he
 i f a i  a e , a   ke  a e   a a e  f he i ac   f  a i g     hei  abili


 fi d  k   cha ge be e   age . Ra i g  a d fil e i g e  al  ha d-c de  he
 i ac   f  ke   cial cha ac e i ic     hei k. W ke  a e  able   e e ci e
 c l  e   hei  da a, f he   de i i g  hei age c   i -a- i   la f  a d


e l e . We ide if  a clea   eed f  c llec i e ba gai i g  c e     ec
 ke   igh , al h gh  la f ed d e ic  ke e ai ed di a  f  b h
 d e ic  k  i  a d e e ge   i   f  la f ke  i   he   ec .
 Surveillance


While  he e i  a  eal h  f li e a e al ead    alg i h ic a age e  a d
 eilla ce  f gig  ke ,  e fi d  ha  d e ic ke     la f  a e al
 a aged a d  eilled b   a i   he  b e h a a age , a d  la f
 c e . W e  d e ic  ke    digi al  la f g a le  i h  eilla ce b


e  i   hei  fa ilie . Digi al acce  i  I dia i a ked b  dee - ea ed  a i e
 ba ie   ecl di g  e  a d gi l  acce     bile h e  (Pa de a d Scha e ,
 2017). I   e e al I dia  h eh ld ,  bile  h e a e a  ha ed a e , acce  


hich i  c lled b  a  a  i   he fa il . Pa ia chal   f ge de ed  le  a d
 e  i bala ce   e l  i  heigh e ed  eilla ce f  e   e  f  bile  h e .
 S ch d e ic  eilla ce i  b il  i   he de ig f  e  la f . Ta kb b, f
 i a ce,  e d  a  SMS   a  a   ke  h ba d e e   i e  he  ecei e  a j b


i g, d e    he di c f   f  e  i   he fa il i    ha i g k ledge  f  hei
 i e  e ac   he eab  (Kadakia, 2016). While e gagi g h ba d    i c ea e
 acce    e l e   i ie  f   e   a  be ef l, ca e i g    a ia chal
 c l a d  eilla ce  e de cie  f he  e e che eg e i e ge de   .
 Refe e ce


Kadakia, Pa k i Meh a. "Bai   call: H  h e  e ice a  a e cha gi g
 d e ic hel   a ke ."Hindustan Times21 (2016).


Pa de, R hi i, a d Si e Scha e . 2017. "The M bile Ph e Ge de  Ga :
 Wh  D e  I  Ma e  A d Wha  Ca  We D ?".


h ://i dia e e .c /a icle/ ech l g / he- bile- h e-ge de -ga - h -d e -i -
a e -a d- ha -ca - e-d /.



(7)
PROMISE AND PRESCRIPTION: PLATFORMISATION OF THE WORK OF FEEDING AND BEING FED


Si i a  Lal a i
 U i e i   f O f d
 I d c


Feedi g a d bei g fed i  I dia ha e bee  la gel  i f al, aid  k b   e  f
 a d  i hi   he h eh ld. Ye ,  h  c k ,  ha   he c k,  h  ea  a d  i h  h


he  ea  a e g e ed b   ic  ge de , ca e, cla , eligi  a d  egi al   ab
 f d (Kha e 1992; Kik  2017), i  c i  a d c c i a  lab ce e  like
 c ki g,  e i g (Sa a Dicke  2000; I e e /Ragha e d a 2006) a d deli e .


The ef e, I defi e  cial  e d c i  a   he  e d c i f  c e   f ge de ,
 cla , ca e, c i  a d   (Ja e  2015).


I   hi   a e , I e a i e  he  a f a i   f  ciall e d c i e lab   f feedi g a d
 bei g fed  he   ga i ed  h gh  la f  c a ie . I d    b  l ki g  h gh


li ical  he i  Ca le Pa e a  c ce   f  e al c ac .  Pa e a   ed  he  e
 e al c ac     efe     he  e i e ce  f  e b di a i  de i e  he  cial
 c ac  g a a ee  f ci il libe ie    all i di id al . She a g e   ha   e


b di a i   e i  de i e  cial c ac  g a a eei g i di id al libe  beca e
 c ac  a e  ha  all i di id al   e ha   he  ca  c ac    a   e   hei
 ch ice. She  gge   h gh  he ca e  f e l e a d  a iage c ac   ha
 ch ice a d  bjec i i  a e    i l   ed b  i di id al (Pa e a  1988). Si ila l ,
 fe i i  ha e de a ed h   bjec i i ie   f e ,  acial a d ca e  i i ie
 ha e bee  ce al   acc la i  i  ca i ali  (C a/Ja e 1975; Fede ici 2004) a


ell a  B ah a i  (Chak a a i 2015).


Thi  ea lie   k  e eal   ha   e i  be ee  f eed a d  cie ie   e c i i  i
   e . I ead  f fi di g  hei  c e i e ce, I a ici a e eei g  la f i e  f
 i de e de ce a d  hei   e c i i . E i i g  e ea ch ab   he  la f k ha
 add e ed h   he e l e   ela i hi   ffe  f eed b   i l a e l  c ail
 i . M   f e   hi  ha  bee  d e b  de a i g h   la f  c a ie   i i


he el e  a   ech l gical i e edia ie     hif he c  a d  i k   f  k 


ke  (Gille ie 2010; S icek 2017)    h gh i f a i al a d  e  a e ie
 (R e bla  a d S a k 2016). Al g  i h  he e ec ic c ,  la f  al  c ea e


ci -c l al b de  a d  i k  f   ke  e ide i   e i e e   f e i al lab
 (Ra al a d D i h 2016), i e i   a age e   e e g d  e ie , a d i
 di c i i a  beha i  (Ra e elle 2016). I e a i e he  ci -c l al b de  a d


i k   ha  a i e f   ke andc e  d e  la f  challe ge     he    f
 feedi g a d bei g fed. I d    b  l ki g a  2 i e ela ed a ec    (i) h eh ld


e i e e   f f d deli e   k, (ii)  he defi i i , cial  ea i g  a d a ie ie
 a cia ed  i h ea i g   a d h   la f   ake a ie  i d ci g  ide f d


la , if    ala able, a g  e l e -h eh ld .
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The fi di g  a e ba ed    he a h   ali a i e, e h g a hic field k be ee
 Ja a  a d Ma  2019 i  M bai f   he Ma i g Digi al Lab  P jec  a   he Ce e
 f  I e e  a d S cie . The  a le i cl ded a -ba ed f d deli e   ke  a d
 deli e   ke  a   e a a  a d fa  f d chai . C e   e ec i e  a e
 ba ed    e a e   e  a d  ke  c e a i .


W e   e d a a e e


I    field k  i h deli e   ke  i  lice edudupis( e -ca e S h I dia
 e e e e   ed f d e abli h e ) a d  e a a i  M bai I f d  ha


ke  c i ed   be hi ed ba ed    al  e k . The   e e    f e   aid   a
 c i i  ba i  f  a 9-14 h   hif . I  addi i   age , all  he  - a age ial


aff  ha   ked a udupisa d  e a a   a   all h ed i   he  aff  a e
 hich  a  ge e all  i   he  eighb h d  e     he f d e abli h e . O l   i gle


ale  ig a  li ed i   he  aff  a e   hich  e e ga i ed acc di g    he he   e
 a  a  ai e , deli e  b    ki che   aff. O e  a   cc ied b  7-8  e le a d
 heseth(e l e )  aid  he elec ici  bill  a d e . Deli e   ke  i  fa  f d
 c a ie  like McD ald    D i   e e  ided a  f d   acc da i .
 The   ked f ll    a   i e a d  e e  aid   ei he a  hl     e   de  ba i  a d


ecei ed a  bike,  e l a d a  ide  f d (PF).


U like  ffli e  f   f hi i g a d  ki g de c ibed ab e, f d deli e  c a ie
 eb i e  ad e i e a -ba ed f d deli e   k a ffe i g a  ea e  f e  a d high
 ea i g   i h   he  e e  f a b . W ke  a e e i ed    e  hei     ehicle
 a d decide h   a  h   he   a     k a d all he  ha e   d  acc di g    he
 Ube Ea   eb i e i   l g i   ick  ,   d   ff a d  ea   e .  De i e  he


e e a i   f  k a   eadil  a ailable a d hi i g ce e   ha  e e  afe   he
 ec i i g  ig a ,  e e al  ig a   e   h   ked a  deli e  b  i   e a a
 f d i  diffic l    ga he  d c e   i h  ba d icile   ha  a e  e i ed   j i
 a -ba ed  la f . A deli e  b  a  a udupie lai ed he i a ce  f  e  
 h e i   aki g  hi   k  iable. O  he e did  efe     e hi   f  he h e b


a   ed a  a  h ha d    efe     he h eh ld di i i   f lab   hich  ade i
 ible    a e  e  b  ea i g h e c ked f d:


For that first one needs to have a home of one s own…after riding a cycle for 8 hours if
 one is expected to prepare one s own food there is a problem there...if you decide to eat
 out at a hotel, ordering one rice item or anything really will cost you above Rs 200. So if
 you eat out thrice, how much does that add up to?


The e  -ec ic  e i e e  a e   de e i i g fac   ha   ake j i i g
 i ible f   i gle  ale  ig a , b   he  i fl e ce he  iabili   f  hi   k. A d


e eal  he  ci -c l al, h eh ld a a ge e ha  a e i lici   e i e e
  hi   k.
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I a g e  ha  ea i g  ide  he h eh ld i lie ea i g  ide  he  h ical  ace b
 al   ide  he  a da ed h eh ld di i i   f lab . S  h  d   la f  e gage


i h h eh ld a ie ie ?  C e   f  la f e j  i i  f   e ibili
 a d   ke  b  ca   a ici a e i   he e al a i f  ke  b   a i g  he  (D
 2017). De i e  hi   i ilege, c e  ca file  ch e  ke . P blic di i g
 i  I dia ha  bee  a  ce  f a ie   i ce c l ial i e . I  c e a   i e ,  he
 a ie  a d  blic di i g   ea i g    cc i   blic a d a  h e. The f d
 c ked b   ide - e a , ha   ai ed a ie ie  c    i   h ea e ed ca e


i  a d  he  e f a ce  f  e  d e ic d ie . I  a  eff     ai ai  ca e
 i , h eh ld   ac i ed a ca e di i i   f lab f  e a  i   he h eh ld.


E e  i  c e a   i e , la gel   e -ca e  e a a e hi ed   c k (Dicke
 2000, F ad 2003).


I  lace  e   f c e  e e i g  efe e ce f  Hi d   ke   i hi   hi  l   f
 c l  e  hi i g. S  h  d e  f d c ked a d deli e ed b  a ide
 bec e  ala able   e l e -h eh ld ? U /i e i all , he  e e ce  f  e  i


if  d i g  he da  all i   f  afe ,  e ec abili  be a cia ed  i h  he
 c a . O e  a  deli e   ke   i ed    ha he  e e ce  f  e  beca e
 a  b l  f  g e  f   he c a .A he   ade a  i ila   b e a i  ab  h
 c e  fel  g d ab   he  a   f  e  ba ed   he  e e ce  f  e  i   hi


k. O e  a  deli e   ke  e lai ed  ha  c e f d i  ea ie    


e  a d  ffe   he  e     hei  h e    a  i ilege he  fe i   f deli e  ha
 e e   ee  bef e.
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GENDERED NAVIGATIONS: SPATIALITIES OF SAFETY AND RISK FOR RIDE-HAILING DRIVERS IN MUMBAI


A h ee G a,
 IIT H de abad
 I d c


Pla f   ch a  Ube  a d Ola ha e bee  ci ed a h  a d  eliable  a
 i  f   e , e eciall   he  c a ed    e c ded b e ,  ai  a d  he
 de   f  blic  a . The a -ba ed  e ice i e acc abili  a d


aceabili , e f ci g  afe   a da d  b   a   f idi g  alified a d  ell-g ed
 d i e . A  a  e l ,  e ice  ec fe i ali i  i e ed    he d i e  
 j   h gh  he  a ial a d  e al c ai e f ced b   he  la f , b  al


h gh  he  a da e   f  idi g a  high- ali e ice b   e f i g a icable
 e ali ie  a d e i g  he c e   afe . H e e ,  e   f  i le ce agai


e  i  cab  ha e i lica i  f  d i e  ac he c  d e    la f -effec .
 Cab d i e  a e  eilled    l  b   he c a e a d legal i f a c e , b  al  b


he  blic e e. I cide   f  i le ce agai e e e  ja i g  a a i e   f  i k f
 e  a   ell a   la f - ke , b h  f  h  a e e ible f   e   afe  i
 ba   ace . I  i  c cial   a kwhose afe  i bei g i agi ed,  i i i ed a d


de ig ed f  ( hich cla   f  e  a e ce al  he i agi a i   f  he  afe
 di c e).


I   hi   a e , I e l e  he ge de ed ci ca e   ha d i e  i   he  ide haili g  ec
 a iga e   a  e e da  ba i . B ildi g   i igh f  field k i   he  idehaili g
 ec  i  M bai, I  h  h  d i e   el     l   hei   a ial k ledge  f  he
 ci , b  al     cial k ledge  ha  ge de   cial e cha ge,  edica e  ide i ie
 a d d a  b da ie . Gig  k  d ce   e   i k a d  afe  c ce   ha   e i e


e   edia i  a d  eg ia i . A al i g  e e e ce a   ke  a d
 a e ge /c e , I  hi k  h gh  he fig e  f he  a  a d  he ge de ed f
 f lab   ha   de i  gig  ke  e e da   eali ie .


P a f    Ge de ed C ca e


Gi e   he  e e ce  fkaali-peelis(black- ell  cab ) i  M bai  la d ca e  i ce  he
 1950 ,  aki g a cab i    a l  i   he ci . Pla f c a ie  clai  de c a i i g


blic  a  a d  afe   a el  i  i   he ci agai   hi  backd . While  he
 life a i   f  he e  e ice  i  M bai ha  i c ea ed i  f   bili  a d


a a i  al e a i e  (ca e i g la gel     la i h  ha e highe   cha i g
 e ), d i e   a el  ce ai   e  a d e d e l g d a ki g h


c le e i ce i e  a ge . The   e f   a ial lab  a  e e da  ba i  (A de
 2017),  a ce di g b da ie   f  he  i a e a d blic  he e,  f ga ed c i ie
 a d  a  b la e ,  f  he ci  ce e  a d b de la d . A  d i e  a e  f e


e ked a d  e ed d e   falli g i c e  a d i i g deb ,  he  e gi g  f
i di id al a d  k  i e lead    a  a i - e al di ie a i .



(12)M  d i e  i   he  la f  ec  a e d e ic ale  ig a    M li  d i e
 f   i hi     ide  he ci ,  i h e e ie ce i he Radi  Ta i  ec    d i i g a
 kaali-peeli. C ide i g  a i  a   edia i g a efac (Sha a 2008),  cial diffe e ial
 be ee  c e  a d d i e  c lla e  i hi   he e al b d   f  he cab, a   he


i e-c di a ed  ide  effec i el   ield c l  e d i e  life ld . Digi al  la f
 h ld  he  be e al a ed a   ggle  f   he  d c i f  cial  ace (A de
 2017). Gig  k al  i l e  e i al a d affec i e lab    b idge  he ga


be ee   he digi al a d  he  eal (Ra al a d D i h 2016). Rela i hi  i   he digi al
 ace a e  ed i  l gic   f calc labili  (A de 2017). Q ali   e ice  he


a la e     e  k, a  d i e  a e e ec ed      ile  face  (Ni  2009)
 a d  e e  i e ac i   i h c e , le   hei a i g  be i ac ed. H e e ,


de l i g  l e abili ie  d e   ca e-cla  i e ali ie h ea e    i e if  c flic  a
 he  eiled  a c li i ie  (Ch a 2006)  f  ki g cla   e  ba e  i   he face  f


a i  i ec i ie  leadi g   di e e e  a d he l   f c l (Ch i 2018).


The a  a d acce  aff ded b   he  la f   a f he  e  cla  a d
 e  ca e  e  -  h  ca  aff d  he e  e ice - i e ial c e . Thei
 age c  i  c ai ed b   he b da ie   f  he cab h gh, a   hei  d i e  a e cha ged


i h  he  e ibili    fe   he  ac   he h ile ci ca e filled  i h  f ie dl
 b die  (Phadke 2013). The ge de ed ci ca e i   h d ced b   he c fi e e
 a d e a e  f fe ale b die  i   blic  ace. A  de a ed b   die   a i g  he


e e   f  e  i   he ci  (Ra ade 2007),  a i - e al fac  c ea e


ge de ed b die  i   de    kee   a ia chal  i ac . The e  , a  I a g e, a e
 de i e al   j     e  b  al     he   a gi ali ed ec i   f  he  ba


la i , i   hi  ca e  la f ke .
 Te   f Safe


Male d i e cial ide i ie e ace ba e he a ie ie a d afe i he


ed i a l e ca e a d e cla c e ba e. P i i a e ial


agg e i he cl ed ace f he cab i a ic la l heigh e ed i i a i he a
 fe ale a e ge i i eb ia ed i a elli g al e a igh , de a di g e ca i b
 d i e . Ca i g he c eal b d i a i k f he cab d i e . The a b d
 de g e a e cha ge f c d i he e i a ce , a he l gic f g a dia hi
 a d ec i i e ide he age c . I fac , ec i g he fe ale b d a d he


e al  afe  i   he  e ibili   f  he  cie a  a  h le.


Ca e a d cla edia e he d b , fea a d i ec i ie ha ge de diffe e ial


ca e. I e ac i be ee l e ca e M li e a d e ca e/cla e


a e i c ibed b la d ca e f fea (T a 1979). Be i he a ehe i ab
 ha i g a ide i h a a e ge f he i e e (Sa ie a e . al 2017) e f
 ga g- a e b cab d i e , he c i f cial c d c a e c c ed h gh
 a a i e f i k a d afe . While d i e e e d e ec fe ale c e , i i l
 a licable g d e . Ne e hele , e hie a chie a e ei f ced b he


la f h gh ai i g e i f d i e ha i cl de ge de e i i a i le .
 The ge de i g f he la f ec i baked i he e i c i a d ai i g


g a   ha   e d ce  ale d i e  a  fig e   f afe  a d c a   i i e affec .
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While  la f  c a ie  clai  a la ge  be   f  e e l ee , field k


i e ac i  i dica ed  he i e. I icall ,  a d i e - ai i g  g a  a e  ee  a  a
 ick  a     ake l - killed a d  ig a   ale  ke e l able i  I dia  ci ie
 hile i  ha  bee  i ible    e ai   e  d i e d e    e e ical  e ce i   f
 ge de  a d  e i e   cial  ig a. S  if  he  idehaili g a e ge   a


( e / iddle-cla ,  hi e-c lla   fe i al) i a  akeh lde    de ig  f , fe ale
 d i e  (a d all fe ale  ke ) a e a liabili  f la f .


S e  ide-haili g  e e  al   e ice  e   a e ge a d e l   e  d i e
 e cl i el . Thei  flee   f  e  d i e  eli i a e he  i k  f i e ac i g  i h a  a  f
 diffe e   ci -ec ic  a a. H e e ,  he  e i cha ged b   he e c a ie


a   elli g  f  he  al e  f  afe  a d aff dabili f  he e  e ice  f  a la ge  ec i   f
 hei  i e ded a die ce,  a el   e   i h highe di able i c e   e idi g i


e li a  ci ie . M e e ,    f  he e  e e ed  ai able f   a i
 l gi ical a d ec ic  ea . E e   ,  he idea f a  e -ce ic  e ice
 c i e     e ai   al able beca e  f  he  i e f  afe   ha  fac  i


c ide a i   f cla , ca e, ge de  a d  eligi (Phadke 2005). The  a e c ide ed
 al able i  a dee l   a ified  cie  e e ched i  ca e-cla  hie a chie   held b
 he i i i   f  eligi  a d  he  a ke  ec alike.


C c


I ha e  ied    h  h  ge de ed   g e   he c c i   f  afe  a d  i k
 hich i     eg la e  cial i e ac i . Li i i g e e i  a  e al cab a


ed   a  blic b / ai  heigh e  c ide a i f i i ac  a d  i i    a
 e ial agg e  ( f e  f  a  a gi ali ed  ci -c l al backg d).


W e -ce ic cab  e ice   i iga e  hi  b   i g he i age  f  he fe ale d i e
 h  b eak   cial  . H e e ,  he e  e ice  d i dle ill  he  c le el


di a ea  d e   a ca i al c ch   i fficie i f a c al  . Pa ia chal
 c e   eaffi   he  a  a  a  i k   bjec  b  highligh i g a a i e   f  l e abili ie
 a d i ec i ie  i   he  idehaili g  ace. Be ide he  a ,  he cab d i e  a e held
 acc able f  bea i g  hi   i k a d e i g he e al a d  h ical  afe . The e


a ia chal hie a chie   f  ec i i  a e  ai ed b   la f ke  affec i e
 lab   hich l b ica e   he  heel   f  he  la f ec .


O  Me d


The fi di g  a e ba ed    he a h   ali a i e, e h g a hic field k be ee
 Ja a  a d Ma  2019 i  M bai f   he Ma i g Digi al Lab  P jec  a   he Ce e
 f  I e e  a d S cie . The  e ea ch d a b e a i  f   he field a d


e i- c ed  ali a i e i e ie , g  di c i i h a  a ge  f  akeh lde ,
he  aj i   f  hich a e cab d i e ,  h   e a e i  M bai, i  I dia.



(14)Refe e ce


A de , D ald N. "Digi al Media i , S f  Cab , a d S a ial Lab ."Digital
 Culture & Society3,  . 2 (2017): 59-76.


Ch i, S a e YP. "Ma c li i  a d  eca i :  ale ig a   a i d i e  i  S h
 Chi a."Work, Employment and Society32,  . 3 (2018): 493-508.


Ch a, Radhika. "I i ible  e : Ma c li i ,  e ali , a d  ale d e ic
 Lab ."Men and Masculinities9,  . 2 (2006): 152-167.


G ee , Eilee , a d Ca ie Si gle . "Ri k  b die a  lei e: Y g  e
 eg ia i g  ace a d  lace."Sociology40,  . 5 (2006): 853-871.


Ni , Da e . "I ca '    a  ile  face  : W ki g‐cla a c li i ,


e i al lab  a d  e ice  k i   he  Ne  Ec ."Gender, Work & Organization
 16,  . 3 (2009): 300-322.


Phadke, Shil a. " Y  Ca  Be L el  i  a C d  The P d c i   f Safe  i
 M bai."Indian Journal of Gender Studies12,  . 1 (2005): 41-62.


---. "Da ge  liai : W e  a d  e : Ri k a d  e a i  i  M bai."


Economic and Political Weekly(2007): 1510-1518.


---. "U f ie dl  b die , h ile ci ie : Reflec i  l i e i g a d ge de ed
 blic  ace."Economic and Political Weekly(2013): 50-59.


Ra ade, Shil a. "The  a   he  e : Ma i g  he e e da d c i   f
 ge de - ace."Economic and Political Weekly(2007): 1519-1526.


Ra al, N , a d Pa l D i h. "S a di g   f he c d: E i al lab ,
 b d  lab , a d  e al lab  i   ide ha i g." I Proceedings of the 19th ACM


Conference on Computer-Supported Cooperative Work & Social Computing,  .
 97-107. 2016.


Sa ie a, Ja ie  M ale , Ge  E c a   l a e , Kell  Bl , A d e


Ale b , Ti h  Sc ll , a d Ji h a Zha . "T   ha e     ha e: I e iga i g  he
 cial a ec   f d a ic  ide ha i g."Transportation Research Record2605,  . 1
 (2017): 109-117.


Sha a, Sa ah. "Ta i  a   edia: A  e al  a e iali eadi g  f  he  a i-cab."


Social Identities14,  . 4 (2008): 457-464.


T a , Yi-F .Landscapes of fear. U  f Mi e a P e , 2013.



(15)
NOT KNOWING AS PEDAGOGY: THE CASE OF RIDE-HAILING DRIVERS IN DELHI


Sa ah Zia


I de e de  Re ea che
 I d c


Ride-haili g  la f  ha e  di ed   blic  a i  I dia  i ce  hei  a i al a d
 ha e   al  bec e a  e a e  fea e  f  ba a d  e i- ba  I dia  i h  he e
 agg ega   e a i g i   e  100 I dia  ci ie   . B   ha  ha   ecei ed e gh
 a e i  (e eciall   ide  he US) i  h   he e la f  c ea e a delibe a e  egi e


f i f a i  i i ibili  a d c l   kee   he d i e  c a l     hei   e   hich
 k     he c a ie  ad a age.


I   hi   a e , I e a i e  he d al  a e  f   k i g   k i g  f ade a e
 i f a i  a  b h a  ecific f   f  eca i  a ell a  a  edag g     ea   f
 c i g b  d i e . Thi   a e ,  he , e l e  h he lack  f  a a e c  a d
 alg i h ic  c e     l   hibi  d i e f  k i g c le el  a d  el
 ab   hei   k ( h  did I ge   hi   ide? ,  h did    a i g  d ? ) b  al  h


he  b ild  ac ic   f c i g a d ea i gfrom a place of unknowing.


N e    e d


The fi di g  a e ba ed    he a h   ali a i e, e h g a hic field k be ee
 Ja a  a d Ma  2019 i  Delhi f   he Ma i g Digi al Lab  P jec  a   he Ce e f
 I e e  a d S cie . The  d  i  ba ed    b e a i   he field a d


e i- c ed i e ie   i h a  a ge  f  akeh lde , he  aj i   f  hich a e  he
 cab d i e , i  Ne  Delhi, I dia.


The f a e k  i hi   hich I a al e   fi di g  ce ai l b  f   he e i i g
 li e a e    e f i g  la f  lab  ( eca i e  al) i  a  ech- edia ed  e -  a a
 f   he e i i g d ai   f  bili  j ice  he ei I     ide if    j   he


dali ie   f  e -age  del   f efficie   bili b  al  highligh   he c  b e b
 i i ible i e edia ie .


W e  a make  s no  kno


Alg i h ic i e ac i  f   he c e  f  he  ech l g i   ide-haili g a   h gh
 hich  e ice  eeke  a d  ide  i e ac . A  Lee e  al. (2015) de c ibe,  Alg i h ic


a age e  i   e  f  he c e i a i   ha  e able he e (cab- idi g)  e ice .
 M e e ,  la f  c a ie  a e    a a e  ab h   hei  b i e  l gic
 c ib e    he e  i i a i ,  hich  ake  i diffic l  f  all  he  akeh lde  


ake a  acc a e a e e   f  hei  f c i i g. Alg i h  ac  a  a  eg la   f  k
 a d  hei  i he e   c e c ai  d i e  f k i g f ll  ab   hei   k.


U k i g  h  ha    a ec : fi , d i e  d  ha e acce     ea    ga he



(16)i f a i ;  ec d, i  i  diffic l    be  e  f  he e i e ce  f  he  aid i f a i  i
 he fi   lace. 


I     e ea ch    ide-haili g i   he Delhi-Na i al Ca i al Regi  (NCR),  he e  e e
 h ee  hi g   ha  I a ked d i e  ab   hich led  a big  a d i c i e   e lie :
 h   ide   e e all ca ed, h  fa e   e e de e i ed a d h   a i g   ked. While


e d i e   ld  e  f   he  did   k  h he e  e ked,  he
 ffe ed e la a i   ha   he  had de i ed   hea d f e he e el e.


F he ,   k i g  ha   he   ill  ake  e   i ea   ha  d i e   la   hei  da  i
 e   f  a ge  ea i g  i ead  f  be   f  i . Ye    k i g  ha   he  e   i


ill ea   he   ea   he  ca   ef e  ide  ea il . Ma  d i e  e e ed di c f
 ab   hi  fac , e eciall   he  c a ed    he ea   ch a  a - ick ha  a d


adi i al cab   he e d  de i a i  i  k  bef eha d a d fa e  ca  al  be
 e- eg ia ed. 


K i g  he  e   f  k ch a  h   he g d j b a e bei g all ca ed a d 
 h , a d a  e la a i   f  e  i c e ca  hel d i e   la   hei  ea i g  a d
 h     c e  hei  da    a    be able    ee hei  i c e  a ge .


F he e, a  d i e   h ed  e,  ide-haili g c a ie a e l  cha ge  he
 e e e  del f   d i e - a e  (a   he  a e called) b   e di g  he  a  SMS  igh
 bef e  he cha ge ha e ,  he eb  al e i g  i  a d ileage  a ge  f e e l    kee
 a deg ee  f  k abili  i  d i e   k. Thi   k abili di i ce i i e  d i e
 f  g i g  ff  he  ad a   e   hei   ill a d hel ai ai  a  ead   l   f cab  


he  ad. While  he a  de ig  gi e   he  a   i   ch e    acce     ejec  a
 ide, d i e  a e c ai ed b  lack  f ade a e i f a i   e ai i g    he  i  a


ell a   he  ide  i   aki g  hi  ch ice.


U ab asa f   f  : A  eda   f c


A  I  b e ed i    i e ac i   i h d i e   li e a d  ffli e,  e  d i e   f e
 ggled  i h  he deg ee  f  ce ai  a d  k abili hile  e e e ie ced
 d i e  had acce ed   k i g  a d  he  aci f  he  e  a  fea e   f  hei


k.


Si ila     ha  R e bla , G a  e  al. a d  he ha e  b e ed i   he US, i  I dia
 d i e   e e c a l  e gaged i   ea i g- aki g h gh c ica i e lab , i.e.,


ha i g  hei  e e ie ce   i h  he  l cal d i e li e a d  ffli e. Ag eei g,
 ea i g, a d  e ea i g  ha  d i e  ac all  d  k  e gh  h gh  he e
 di c i  al  ga e  he   ha ed c fide ce i   hei  abili ie  a d h   he   e e
 a achi g  k de i e bei g fi l   ed i   k i g. F  i a ce,  he  I a ked


e Ube  d i e  ab  h   a i g   ked,  he   aid ha  all 5- a  d i e   e e
a ched  i h 5- a   a e ge . A he  Ube  d i e aid  ha   he highe  a  a e ge
a i g ,  he le   i e  he   ld ha e    ai  f ick- .



(17)H ,  he , d e   e lea    c e  i h  ch  k able  e  a  a  ke ? A d
 ha   al e  d e   ch a  edag g   f c i g  i h alg i h ic  aci  i bibe? I  
 field k, a a  f  a e i g    e i , d i e e e e e el  i e e ed i
 alki gabout the companies,i cl di g  e  ab c a ie   ck  al e,  hei
 f e ,  fi , e c. A  e i e    i   he field  a   ha  Relia ce,  he c
 la ge   elec ide ,  a    c i g    i h a c e i   ide-haili g a ,


gge i g  ha   he e c ld be a  i ce i e b  agai . I i e e   he e  ac ice   f
 aki g  e e  f l g a d  h - e k, f a ed a e e    c a  a big i
 a d  ce ai , a   he de el e   f a   alg i h ic g .


Thi  g   e d     he a ie ie   d ced b   la f i f a c e  h gh a kee
 a a e e   f  he  hif ,  he  eak ,  he cha ge  a d he e . A d i   ie  h
 d i e  a ach a d c e  i h  hei   k b  ack ledgi g ha   he e i  a l   k
 (a d  k able) i   hi  ki d  f dail   k. I  al g ide  h  d i e  f c     he
 h - e  (dail ) g al  f  aki g  fi  b   i g i   ee  g  b h  li e a d
 ffli e. Thi  g  i  a  affec i e,  e ial a e e  h   la f  a e all ca i g a d
 hif i g  e  a g d i e  a d  la  a ge e a i e le i  g idi g d i e   k


deci i .
 I  c c


U ce ai  i  a  e bedded  a   f a  ide-haili g cab   del  f  e ice deli e . F
 ide-haili g d i e ,  hi  a big i   a la e  i le  c l  e  e e da   eg ia i


f  k a   ell a   la i g  f fi a cial a e  f he f e.


D i e  ack ledge  ha   hile c a ie  a d  hei c e   a  be  ble a ic,
 ha   ill kee   he  e l ed i   a e ge  a e i e f  a  e ice like  hi . The   ld
 like   i agi e  he f e  f  hei   k b  a e c g i a f  he d al challe ge  f  he


e e :   aki g  e   hile  ggli g f   elf- e e a i i   de     e f


i edia e ac i i ie . D i e  a e c g i a   f a a big  f e a d e e  he i a  
 e gage i  l g- e   la i g. F   ,  he   ld efe  be e  ea i g  a d g ea e
 c l  e  h   he   e f  lab .
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