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Foreword    


THE FACT THAT THE PHENOMENON OF HUMAN TRAFFICKING also exists in Denmark has 
 been made very clear in recent years in connection with women trafficked into prostitution. Less 
 obvious though is the fact that there may also be people trafficked into forced labour. The 
 thoroughly regulated Danish labour market is a significant barrier to such activities, which helps 
 to secure workers' rights and prevent the exploitation of unregistered or illegal workers.   


However, examples from both Norway and Sweden, where there have been convictions in recent 
 years for trafficking into forced labour, together with reports on the occurrence of forced labour in 
 a number of EU countries, indicate that the risk may well be present in Denmark, too.   


The Danish Centre against Human Trafficking therefore intends to examine areas in which 
 trafficking into forced labour could occur in Denmark. The dream of a better life in a more 
 privileged part of the world can make people vulnerable to exploitation by intermediaries or 
 recruiters who act as 'helpers' in the often difficult process of gaining access to the more 
 prosperous countries.   


Forced labour can occur in countless ways, and in the western world it is most commonly seen in 
 the catering industry, the cleaning industry, agriculture and domestic work in private homes. The 
 area of au pair work may be regarded as akin to domestic work, which makes it relevant to 
 enquire whether human trafficking into forced labour within this field could also occur. Many of 
 the au pairs currently residing in Denmark have come from developing countries with the 
 ambition of being able to support themselves and their families and create a better life.   


It is important not to equate human trafficking with poor working conditions or low wages. 


Human trafficking is a crime, in which exploitation is intended and implied in the actions of the 
 recruitment, transportation   sometimes across national borders   or housing of a person, and 
 the use of such means as power, coercion, deception or exploitation of a particularly vulnerable 
 position.   


This study of whether trafficking is occurring in connection with the Danish au pair scheme is the 
 first in a planned series of studies by the Danish Centre against Human Trafficking on the 


prevalence of trafficking into forced labour in various industries in Denmark.   


Gitte Tilia    


Co-ordinator, Danish Centre against Human Trafficking  
January 2010   
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 THIS REPORT DEALS WITH au pairs1 in Denmark, and its aim is to determine whether there is 
 human trafficking, or elements of human trafficking, in the situations and experiences of a group 
 of au pairs.   


The exploitation of au pairs elsewhere in the world has been dealt with by other authors (e.g. 


Anderson, 2000; Williams & Gavanas 2008), some of which have pointed out the risk of human 
 trafficking in connection with au pair work (e.g. Laczko & Gramegna 2003: 187; ILO 2005 and 
 Vermeulen 2007). Prof. Gert Vermeulen, in a research project compiled for the European 
 Commission in 2007 on combating human trafficking and the sexual exploitation of minors, 
 describes this possible link between au pair work and human trafficking as follows:  


 (Vermeulen 2007: 125-126)   


Abuse of au pairs continues to exist and can be linked to the phenomenon of domestic 
 slavery. These modern slaves, like their counterparts of old, are forced to work (through 
 mental or physical threat) with no or little financial reward [...] Today's slaves are 


predominantly female and usually work in private households, starting out as migrant 
 domestic workers, au pairs or 'mail order brides'. Most have come voluntarily, seeking to 
 improve their situation or escaping poverty and hardship, but some have even been 
 deceived by their employers, agencies or other intermediaries, have been debt-bonded 
 and even trafficked. Once working, however, they are vulnerable and isolated [...] Au pairs 
 have been frequently mentioned in cases of economic and even sexual exploitation. When 
 this exploitation goes hand in hand with an abuse of authority or a position of 


vulnerability, deceit or fraud, then this act is punishable throughout the EU as the offence 
 of trafficking in persons    


(Vermeulen 2007:125-126)  


Likewise, in its 2004 report and subsequent recommendations on domestic slavery2, the Council 
 of Europe Committee for Equality between Women and Men described examples of the abuse of 
 au pairs, and drew attention to the risk of trafficking of au pairs and other similar groups, which 
 was followed up by the Committee of Ministers' response in January 20053. The report describes 
 the exploitation of au pairs, and mentions the role of au pair intermediaries, which is also a 
 central focus of this study:   


The number of less serious agencies, particularly those operating from the internet, has 
 boomed in recent years. Many of the 'black sheep' charge exorbitant fees (especially of the 
 prospective au pair), leading their clients into debt bondage slavery


(Parliamentary Assembly of the Council of Europe: Report to the Committee on Equal Opportunities 
 for Women and Men 2004, doc. 10144, section 2C 24)4   


1 In this report, the terms 'au pair' and 'au pairs' refer to both women and men.  


2 Parliamentary Assembly of the Council of Europe: Recommendation 1663 (2004): Domestic Slavery: servitude, au pairs and 'mail-order brides'. 


Cf. http://assembly.coe.int/Main.asp?link=/documents/AdoptedText/ta04/ereC1663.htm#_ftn1 


3 Parliamentary Assembly of the Council of Europe: reply from the Committee of Ministers. Recommendation 1663 (2005): Domestic Slavery: 


servitude, au pairs and 'mail-order brides'. Cf. http://assembly.coe.int/documents/Workingdocs/doC05/ edoC10399.htm 


4 Parliamentary Assembly of the Council of Europe: Report to the Committee on Equal Opportunities for Women and Men, doc. 10144 (2004). Cf. 


http://assembly.coe.int//Main.asp?link=http://assembly.coe.int/documents/Workingdocs/doc04/ edoC10144.htm  
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Similarly, the NGO network La Strada5, which works to combat human trafficking, has pointed to 
 cases of abuse among au pairs and the risk of human trafficking6.   


In this report, the Danish Centre against Human Trafficking aims to examine the situation in 
 Denmark and the possible links between the au pair field and trafficking. The report thus focuses 
 on arenas where the exploitation of au pairs may occur. As Vermeulen indicates in the above 
 quote, au pairs are vulnerable on several levels, and may be exposed to various forms of 


exploitation, as has also been pointed out by the International Labour Organisation (ILO 2009: 


34). It is this vulnerability and susceptibility of au pairs in relation to their recruitment, their stay 
 in Denmark and their subsequent experiences which will provide the focus of this report.   


The au pair field has changed significantly in recent years, from being a cultural exchange 
 programme aimed mainly at Europeans who wished to spend time abroad and learn about 
 another country's language and culture, to now also being very much used by people who want to 
 travel to the West to earn money (Anderson 2000: 23; Vermeulen 2007: 126, 130; Stenum 2008: 


58; Williams & Gavanas 2008: 19; Øien 2009: 9, 72). This 'new' group has different motivations 
 and backgrounds than the 'traditional' group of au pairs, as they often come from a context of 
 poverty and lack of opportunities in their home countries, which puts the au pairs at a greater risk 
 of finding themselves in situations in which they may be exploited by others, such as traffickers.   


The idea behind this report is to uncover some of the issues that define and characterise the 
 conditions of au pairs, particularly in relation to their recruitment, as it is largely in the 


recruitment phase that exploitation may commence and that human trafficking thereby may be 
 initiated. The aim is not to provide an exhaustive description or quantitatively-based survey of the 
 au pair field in Denmark, but to give readers an insight into some of the issues that may confront 
 au pairs.   


In the report, the reader will meet 27 au pairs   a small sample of the au pairs who currently live 
 and work in Denmark   and hear about their lives and experiences. The report focuses 


particularly on how these people became au pairs and the challenges and problems they have 
 encountered along the way, but also on their experiences in Denmark. At the same time, the 
 report also deals with the dreams and ideas that the au pairs have about their future, as an au pair 
 stay may be considered a first step in their journeys as migrants. The report concludes with a 
 review of indicators of human trafficking and an assessment of whether the situations and stories 
 of the informants reveal indicators of human trafficking.    


Human trafficking, domestic work and the au pair field  


In Denmark, there has been a focus on human trafficking for exploitation through prostitution for 
 some time, as it is within this area that most victims of trafficking are found. But in the 


international debate on human trafficking, there is also an awareness of the importance of 
 bearing in mind that trafficking can also take place in other areas, e.g. as forced labour in 
 domestic work, agriculture or construction, or in begging and theft. In Belgium, for example, 
 there have been many cases of male victims of trafficking being exploited through forced labour in   


5 The La Strada International European Network Against Trafficking in Human Beings is a network of nine independent human rights organisations 
 in Belarus, Bosnia & Herzegovina, Bulgaria, the Czech Republic, Macedonia, Moldova, the Netherlands, Poland and Ukraine. The network works 
 to combat human trafficking, focusing on women in Central and Eastern Europe (cf. www.lastradainternational.org).  


6 Cf. http://www.lastrada.org.ua/tp.cgi?lng=en&id=166 and http://www.lastradainternational.org/?main=traffickinghumanbeings   
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 restaurants and bars, and on construction sites7. It is therefore important to illuminate areas 
 where human trafficking can potentially occur, even if this is not currently taking place in 
 Denmark, and one such possible area is au pair work. The au pair scheme   among other things 
 enables citizens of developing countries to undertake the journey to Europe that some of them 
 dream about, and the scheme is a chance for those who have no other opportunities to come to 
 Europe through their work or education. Human trafficking is thus the theme of this report, and 
 forms in this way a 'yardstick' for the study   even though human trafficking does not necessarily 
 appear to be taking place.   


Au pair work is in many ways comparable to other forms of domestic work in private homes. Both 
 types of work are performed within the private sphere of a family, and typically consist of 


cleaning, child care, laundry, etc. Moreover, many au pairs and domestic workers come from the 
 Philippines. A key difference, of course, is that au pairs are usually lawfully residing in the country 
 in which they live, which in itself provides some degree of protection. This does not always apply 
 to other types of domestic workers, who thus do not enjoy the same rights. As a result, domestic 
 workers can more easily become isolated, and thereby vulnerable (ILO 2005: 18).   


But the issues which affect au pairs are nonetheless in many ways similar to those that confront 
 domestic workers. As the sociologist Bridget Anderson writes:   


Many of the difficulties au pairs encounter [...] are shared with live-in domestic  workers
 (Anderson 2000: 24)   


Domestic workers, who typically come to the West from developing countries, comprise a growing 
 group in the western world, and cases of human trafficking in this sector are becoming more and 
 more common (Vermeulen 2007: 125, 126, 130).   


With this report, the Danish Centre against Human Trafficking wishes to illuminate whether the 
 au pair field in Denmark is also an area in which human trafficking for exploitation in forced 
 labour may be occurring. At the same time, the wish is to uncover what it means to a number of 
 individuals to travel to Denmark to become au pairs, and thereby give the reader an insight into 
 how and why au pairs come here, and where they are heading. The purpose of the study has not 
 been to go out and 'find' victims of trafficking in the au pair sector in Denmark, but rather to 
 examine how the au pairs came here, what they have experienced in their au pair work, and what 
 their dreams are   and thereby illuminate a field in which there may be a risk of exploitation.    


What is human trafficking?  


Denmark is bound by three international conventions, protocols and acts on human trafficking: 


Denmark has ratified the Protocol to Prevent, Suppress and Punish Trafficking in Persons, 
 especially Women and Children, supplementing the UN Convention against Transnational 
 Organised Crime (usually referred to as the Palermo Protocol) and the Council of Europe 
 Convention on Action against Trafficking in Human Beings. Denmark is also bound by the EU 
 Framework Decision on combating trafficking in human beings.         


7 Cf. the annual status report of the US Department of State, 'Trafficking in Persons Report 2008', p. 69. See: 


http://www.state.gov/g/tip/rls/tiprpt/2008/ 
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Human trafficking is defined in the UN protocol on human trafficking as follows:   


Protocol to the UN Concention against Transnational Organised Crime 
 (the Palermo Protecol) 


According to article 3 of the Palermo Protocol, human trafficking may be defined as:  


a) the recruitment, transportation, transfer, harbouring or receipt of persons, by means of the threat or 
 use of force or other forms of coercion, of abduction, of fraud, of deception, of the abuse of power or of 
 a position of vulnerability or of the giving or receiving of payments or benefits to achieve the consent of 
 a person having control over another person, for the purpose of exploitation. Exploitation shall include, 
 at a minimum, the exploitation of the prostitution of others or other forms of sexual exploitation, forced 
 labour or services, slavery or practices similar to slavery, servitude or the removal of organs.  


(b) The consent of a victim of trafficking in persons to the intended exploitation set forth in 


subparagraph (a) of this article shall be irrelevant where any of the means set forth in subparagraph 
 (a) have been used.  


This definition of trafficking has been incorporated into Section 262a of the Danish Criminal 
 Code against the background of the Palermo Protocol and the EU Framework Decision:   


Danish Criminal Code, Section 262a: 


Any person who recruits, transports, transfers, houses or subsequently receives a person, using or 
 following the use of 


1)  unlawful coercion pursuant to Section 260 of this Act; 


2)  deprivation of liberty pursuant to Section 261 of this Act; 


3)  threats pursuant to Section 266 of this Act; 


4)  unlawful induction, corroboration or exploitation of a delusion; or 
 5)  other unseemly conduct; 


for the purpose of exploitation of the individual through sexual immorality, forced labour, slavery or 
 slavery-like conditions, or removal of organs [ ]. 


 (2) The same penalty shall apply to any person who, for the purpose of exploitation of the individual 
 through sexual immorality, forced labour, slavery or slavery-like conditions, or removal of organs, 
 recruits, transports, transfers, houses or subsequently receives a person under the age of 18 years, or 
 renders a payment or other favour to obtain consent to the exploitation from an individual who has 
 guardianship over the victim, and any person who receives such payment or other favour.  


Trafficking can thus occur for the purposes of exploitation through prostitution or other forms of 
 sexual exploitation, forced or compulsory labour, slavery or practices which can be equated with 
 slavery or servitude, and the removal of organs. Forced labour encompasses all forms of work 
 which are extorted under threat of punishment, or to which a person has not agreed and cannot 
 voluntarily cease. It is irrelevant whether the person receives payment for his or her work.   


Human trafficking consists of three constituent elements: there must be an act, and a particular 
 means must be used for a particular purpose. The act consists of a person recruiting, transferring, 
 transporting or moving another person from one place to another   either within a country, or 
 across borders   and harbouring or receiving a person, while the means by which the act is 
 carried out may for example encompass fraud, deception, imprisonment, abuse of power, 


coercion or threats thereof, or exploitation of a vulnerable situation. The purpose of the act is to   
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 exploit the person in question. If the victim is under 18 years of age, the act is considered human 
 trafficking even if no coercion or use of force is involved.   


Therefore, in order to be considered a case of human trafficking, all three constituent elements  
 the act, the means and the purpose   must be present. The three elements need not occur in 
 any particular sequence. Human trafficking may thus still occur even if the coercion only takes 
 place after arrival in the destination country. If all three elements are present, it is irrelevant 
 whether the victim of trafficking may originally have agreed to be moved from one location to 
 another.   


To assess whether and to what extent human trafficking is taking place, the Danish Centre against 
 Human Trafficking makes use of a number of indicators. These are grouped under six broad 
 themes, all of which are significant in determining whether a process or a situation may be 
 regarded as human trafficking: recruitment, personal documents and property, freedom of 
 movement, violence or threats of violence, working conditions and living conditions. The 
 indicators will be reviewed in Chapter 6.   


Human trafficking can take place in innumerable ways and to innumerable degrees. Human 
 trafficking may therefore be seen as a continuum, in which the various elements take different 
 forms. At one end of the continuum are cases in which persons are kidnapped in their countries of 
 origin and trafficked to other countries, where they may be raped, beaten or physically forced to 
 prostitute themselves without receiving any payment whatsoever for themselves. The victims of 
 trafficking typically owe a large debt to the traffickers to pay for the journey, and may be 


threatened not to leave the location, or kept under surveillance throughout the day. At the other 
 end of the continuum are cases in which a person may be aware that he or she will be required to 
 work as a prostitute, beggar or forest worker in the destination country, but finds upon arrival 
 that the nature of the work is very different, takes place under worse conditions and is paid less 
 than promised, and that he or she must live under poor conditions. The person feels that there is 
 no real possibility of escaping from the situation8.   


The exact implications of the phrase 'a position of vulnerability', as mentioned in the UN 
 definition of trafficking, are open to debate, which makes this a complicated issue. But it is 
 relevant to point to the fact that that many victims of trafficking come from poor backgrounds, 
 and often from a vulnerable and fragile social/familial situation, making them susceptible to 
 promises of a different and better future. Against this background, the person concerned may well 
 actively choose and agree to be recruited for work somewhere else, and voluntarily make the 
 journey. If the person comes from a background of unemployment, poverty or a vulnerable social 
 situation, there may be no other real options. Exploitation of such a situation could amount to 
 human trafficking.      


8 Cf. the case on human trafficking for exploitation into forced labour in Norway in July 2008, for an example of a situation in which the person 
concerned was in a vulnerable position and voluntarily entered into the employment, but did not subsequently find there was any real way to leave 
the situation. The trafficker was convicted under article 224, the human trafficking article of the Norwegian Criminal Code (cf. judgement of Jæren 
Tingrett, 04.07.2008, case number 08-069332, MED-JARE).  
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Au pairs in Denmark  


The legal framework for au pairs in Denmark is set out in an executive order from 1972, based on 
 the only international legal instrument that defines and standardises the au pair field, namely the 
 Council of Europe Au Pair Agreement of 19699, which was formalised in Strasbourg by a number 
 of European countries. The rules and frameworks described in this chapter derive from this 
 executive order10. It should be mentioned that in the mid-nineties, the Danish au pair scheme was 
 opened up to nationals from developing countries11.   


An au pair is a young woman or man12 aged 17-29 years, who lives with a host family abroad for a 
 period of up to 18 months, and helps the family with childcare and cleaning. In return, the au pair 
 receives meals, accommodation and an allowance. As a general rule, the maximum stay for au 
 pairs is 18 months, but in exceptional cases the au pair residence permit may be extended for a 
 further six months13. According to the guidelines of the Danish Immigration Service, the purpose 
 of an au pair stay is: "for au pairs to improve their language and/or professional skills, as well as 
 to broaden their cultural horizons by becoming more acquainted with Denmark"14. The purpose of  
 an au pair stay is thus primarily cultural exchange, and the duties of the au pair with the host 
 family are not therefore regarded as employment. As implied by the actual term 'au pair' 
 meaning 'on equal terms'   au pairs should be regarded as part of the host family, on an equal 
 footing.    


Contract, residence permit, host family and the au pair  


In order to obtain a residence permit as an au pair in Denmark, the au pair must find a host 
 family, and both parties must jointly apply for the residence permit. A residence permit is not a 
 work permit. If an au pair wishes to switch their host family, he or she must apply for a new 
 residence permit, which in effect binds the au pair residence permit to a single family. At the time 
 of application, a standard Immigration Service contract form is completed which outlines the 
 allowance to be paid and the working conditions of the au pair. This contract may be terminated 
 by either party at 14 days' notice15. If the au pair fails to find a new host family within this time 
 period, he or she may be deported from Denmark. Irrespective of whether the contract expires at 
 the agreed time or is terminated at an earlier date by one of the parties, the host family must pay 
 the au pair's return ticket if he or she is permanently resident in a country outside Europe.   


Although the au pair is not granted a work permit, the relationship of the host family and the au 
 pair is nonetheless regarded as an employer/employee relationship, and is therefore subject to 
 Danish holiday legislation and taxation rules. An au pair must receive a gross monthly allowance 
 of at least DKK 3,000 (approx. EUR 403)16, plus free accommodation and meals in the home of 
 the host family17. The au pair may not take other paid or unpaid employment, or work for anyone 
 other than the host family. The host family must ensure that the au pair is registered for health 
 insurance, and in the case of illness, that the au pair is provided with adequate care. An au pair is 
 entitled to five weeks of paid holiday each year, and must be given a room of his or her own in the 
 family home.   


9 Council of Europe: European Agreement on Au Pair Placement, Strasbourg 24 October 1969. 


10 Cf.www.nyidanmark.dk  


11 Information from the Au Pair and Intern Division of the Danish Immigration Service, August 2009.  


12 Traditionally, most au pairs have been women, but there is nonetheless a rising tendency for host families to accept male au pairs (Vermeulen 
 2007: 126). 


13 This may for example occur if the host family's child or children suffer from a particularly challenging disease, or have other special needs.  


14 Tal og fakta på Udlændingeområdet 2007, page 21 (www.nyidanmark.dk). 


15 The contract may also be cancelled with immediate effect in the case of serious infringement (breach of contract) by one party, or if justified by 
 other serious circumstances.  


16 The allowance rate was raised from DKK 2,500 to DKK 2,900 as of 1 July 2009, and to DKK 3,000 in January 2010. Henceforth, the minimum 
 allowance will be adjusted on 1 January each year in relation to the consumer price index.  


17 The currency values in this report were converted from Danish kroner (DKK) to euro (EUR) on 15.5.2010 using www.xe.com.  
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 The au pair's tasks involve daily housekeeping for the host family (typically child care, laundry 
 and cleaning). The daily working time is a minimum of three hours and a maximum of five hours, 
 six days per week, i.e. 18-30 hours per week. Au pairs must have at least one full day off every 
 week. There is no requirement that au pairs must participate in Danish courses or other language 
 courses, and the host family is not required to pay for language tuition for the au pair. No more 
 than one au pair may live with the host family at a time.   


In addition, the au pair must fulfil the following requirements:   


The au pair m ust be at least 17 and less than 30  years of age at the tim e of application.  


As a general rule au pairs should be unm arried, as m arriage is n ot seen as com patible with their 
 stay.   


The au pair m ust not be accom panied by children.   


The au pair m ust have an education al background equivalent to at least Danish nin th grade.   


The applicant m ust have a working knowledge of either Danish, Swedish, Norwegian, English or 
 German.   


It is usually a requirem ent that the applicant has not previously had two or more au pair stays in 
 other western European countries.  


It is usually a requirem ent that the applican t has not previously held a residence perm it for 
 Denmark.   


The host family must also meet certain requirements:   


The host family must consist of at least one parent and at least one child living at home.  


At least one parent m ust (norm ally) possess Danish citizenship, so that the fam ily can 
 communicate the Danish language and culture.  


The host fam ily m ust n ot be in receipt of social benefits under the Active Social Policy Act.  


The host fam ily m ust n ot have been subject to a previous ban on em ployin g au pairs as a result 
 of past abuse of the au pair scheme.   


If a dispute or other problems should arise between the au pair and the host family, either party 
 may contact the Immigration Service's au pair and intern office to complain or seek advice. Au 
 pairs may also contact one of the independent organisations which provide advice to au pairs.   


If the terms of the au pair stay are infringed there may be various consequences for the host 
 family and au pair, as described in the Aliens Act. The Immigration Service can if necessary report 
 the host family to the police, but as an authority, it cannot in itself require the family to change 
 any situation or practice. If the host family abuses the au pair scheme, e.g. by paying insufficient 
 allowance, failing to provide a separate room for the au pair, or requiring the au pair to perform 
 other work besides chores for the family or to work for longer than the maximum number of 
 hours, the host family may be banned from employing an au pair for a period of two years18. A ten-
 year ban on employing an au pair may be imposed on a host family which perpetrates violence 
 against an au pair, and a five-year ban may be imposed in the case of illegal employment of an au 
 pair19. In the case of an au pair undertaking 'black' (i.e. illegal, untaxed) work, a fine or 


imprisonment may be imposed on the au pair or the employing family, and the au pair may 
 ultimately be deported. Furthermore, the general penalties set out in Part 9 of the Aliens Act also 
 apply to au pairs20.     


18 Cf. Aliens Act, section 21a, and section 9c, subsection 11. 


19 Cf. Aliens Act, section 9c, subsections 9-10.  


20 Cf. Aliens Act, sections 59-62.  
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Facts and figures: nationalities and number of au pair residence permits  
 The number of au pair residence permits granted in Denmark has risen steeply in recent years. 


While 1,233 permits were granted in 2003, in 2008 the number was 2,937   i.e. the figure had 
 more than doubled in five years (see table 1, below). In 2008, categorised by nationality, the 
 largest groups of au pairs came from the Philippines (2,163), Ukraine (104) and Russia (75). 


These represented 73.6%, 3.5% and 2.5%, respectively, of the total number of au pairs in 
 Denmark in 2008. Filipinos thus comprise by far the largest group of au pairs in Denmark, and 
 the increased number of au pairs in Denmark is primarily due to the increase in the size of this 
 group, from 211 persons in 2003 to 2,163 in 2008. This represents a tenfold increase in the 
 number of au pair permits granted to Filipinos within this five-year period.   


It should be noted that the Philippines has a tradition of 'exporting' labour abroad. In 2004, about 
 eight million Filipinos lived outside the Philippines   mainly women employed in domestic work. 


Many Filipino migrants send remittances back to the Philippines; in 2005, for example, it was 
 estimated that Filipinos living abroad sent more than USD 10 billion back to the Philippines 
 (Stenum 2008: 9-10).    


Table 1: Au pairs by nationality and year   


2003  2004  2005  2006  2007  2008 


Nationality  Number       %  Number  %  Number  %  Number  %  Number  %  Number  % 


Philippines  211  17.1  475  31.7  569  38.7  955  53.2  1,510  68.4  2,163  73.6 


Ukraine  125  10.1  198  13.2  191  13.0  170  9.5  105  4.7  104  3.5 


Russia  64  5.2  82  5.5  87  6.0  79  4.4  80  3.6  75  2.5 


Brazil  20  1.6  34  2.3  43  3.0  41  2.3  49  2.2  57  2.0 


Thailand  20  1.6  23  1.6  23  1.6  39  2.2  34  1.5  40  1.4 


Sri Lanka  0  0  5  0.3  15  1.0  15  1.0  29  1.3  58  2.0 


Kenya  1  0.1  6  0.4  7  0.5  8.0  0.4  26  1.2  44  1.5 


China  3  0.2  13  0.9  7  0.5  11  0.6  11  0.5  33  1.1 


Indonesia  8  0.6  8  0.5  10  0.7  14  0.8  19  0.9  24  0.8 


Peru  6  0.5  9  0.6  21  1.4  30  1.7  21  0.9  20  0.7 


Other  775  62.9  647  43.1  498  34.0  431  24.0  323  14.6  319  10.9 


Total  1,233  100  1,500  100  1,471  100  1,793  100  2,207  100  2,937  100 


Source: Tal og Fakta på Udlændingeområdet 2008, Ministry of Refugee, Immigration and 
 Integration Affairs, June 200921.   


It is equally important to note that in 1998, the Philippine authorities banned Filipinos from 
 working as au pairs in Europe, following a series of cases highlighted in the media which involved 
 abuse and prostitution in Scandinavia and the Netherlands. The ban is still in force, but Filipinos 
 continue to travel to Denmark and other countries to work as au pairs   which means they must 
 pay bribes at the airport in the Philippines in order to leave the country (see Chapter 4).   


In addition, the ban may also have an impact on the ability of Filipinos to acquire knowledge of 
 the au pair scheme in these countries. Sweden has conformed to the ban, which means that 
 Filipinos cannot obtain an au pair residence permit for Sweden. Denmark and Norway have 
 chosen to ignore the ban.     


21 Cf. www.nyidanmark.dk  
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 It is estimated that a group of around 4,400 au pairs is currently living in Denmark. This estimate 
 is based on the fact that an au pair permit is usually valid for eighteen months; it is therefore 
 assumed that the number of au pair permits (2,937 in 2008) should be multiplied by 1.5 to give a 
 more accurate figure of the number of au pairs currently residing in the country. In addition to 
 this, there are also (former) au pairs residing in Denmark without an au pair permit and working 
 illegally, the number of which is impossible to estimate22 (Williams & Gavanas 2008: 20).    


22 Cf. interview with Helle Stenum, PhD fellow from Aalborg University, in the magazine 'Hjemløs' ("Homeless") no. 2, June 2009, and interview in 
Jyllands-Posten 14.10.2008 with Shahamak Rezai, lecturer, Roskilde University, who is director of the Danish part of an EU project on illegal 
workers.  
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 THIS STUDY DEALS WITH a sensitive and sometimes 'hidden' issue. The Danish Centre against 
 Human Trafficking therefore decided that a qualitative methodological approach, based on the 
 accounts of individual informants, would be the right approach to illuminate the subject. It is 
 important to record au pairs' stories and experiences in order to obtain a basic understanding of 
 what is at stake in their lives, as little research has yet been undertaken in the au pair field in 
 Denmark (cf. however Stenum 2008). The kind of in-depth knowledge that derives from the 
 testimonies and stories of au pairs, and which can be obtained through the qualitative methodo-
 logical approach, is precisely what is required in order to obtain insight into the lives of these 
 individuals.    


The aim of the report is thus not to provide a representative, quantitatively-based analysis of the 
 conditions of all au pairs residing in Denmark, but rather to examine a number of individual 
 cases, and analyse in depth some of the complex issues surrounding the au pair field.   


The report is mainly based on in-depth, semi-structured interviews with a group of 27 au pairs 
 living in Den m ark. The report s author has also participated in various events and social occa-
 sions together with au pairs, such as language lessons, information meetings, religious services, 
 church social events and other social gatherings. In these contexts, the author was also able to 
 hold a large number of 'informal' conversations with other persons who are part of the au pair 
 field in Denmark, including priests, au pair counsellors, officials, language teachers, current and 
 former host families, members of au pair associations and various ethnic associations, and the 
 friends of the informants included in the study. The statements of these persons form part of the 
 backdrop against which the lives of the au pairs are understood. This backdrop has equally been 
 formed by the author's participation in various arenas focusing on au pairs and their rights, 
 including the au pair network meetings organised by the trade union Trade & Labour (FOA), with 
 the participation of a wide range of organisations, researchers, students and Filipino associations 
 concerned with or working in the au pair field.    


Selection and access  


During the initial phase of the study of the au pair field in Denmark, it soon became clear that 
 many au pairs of various nationalities regularly attend church services, and use the churches and 
 church groups as a forum for social interaction. This was especially true of the Filipino au pairs 
 who attended the Catholic churches. The author participated in some church services at Sankt 
 Annæ church, in Amager, and spoke in this context with one of the priests and several Filipino au 
 pairs, which confirmed the impression that many au pairs regularly attended church services. Not 
 all of the informants in the study are active Christians, but the churches and their associated 
 networks and groups are actively used by a large proportion of the informants. On one occasion, 
 the priest introduced the author to a large group of Filipino au pairs, to whom the background 
 and purpose of the study was explained. The au pairs asked questions and the author and the au 
 pairs exchanged contact information for future interviews. The opportunity to speak with the au 
 pairs was thus primarily obtained through the churches. The Church Integration Ministry (KIT)    
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was also approached23, and was able to place the author in contact with au pairs in Denmark via 
 its au pair network. KIT is an umbrella organisation working with integration through the Danish 
 churches. Most of the informants were contacted through KIT's Filipino au pair counsellor, who 
 also travelled around the country with the author and participated in most of the interviews.   


Besides the contacts with informants provided by KIT, the author also visited language schools 
 and interviewed au pairs there in the cafeterias and corridors, which provided a more diverse 
 informant base. Although most of the informants were drawn from the environment to which KIT 
 has access, the group also grew beyond this, in that informants were requested to introduce the 
 author to other au pairs in their social circles. As a result, they often brought one or more friends 
 along to the interviews. The group of informants thus slowly grew, via the snowball effect. In the 
 snowball sampling method, the interviewer begins by interviewing a single person from the seg-
 ment of society which is in focus in the study; this person then introduces the interviewer to other 
 people from the person's network, and so on, and as a result the group of informants gradually 
 expands (Heckathorn 1997: 174; Heckathorn 2002: 12; Salganik & Heckathorn 2004: 196). The 
 sociologists Matthew J. Salganik and Douglas D. Heckathorn describe the method as follows:   


The basic idea behind these methods is that respondents are not selected from a sampling 
 frame but from the friendship network of existing members of the sample. The sampling 
 process begins when the researchers select a small number of seeds who are the first people 
 to participate in the study. These seeds then recruit others to participate in the study


(Salganik & Heckathorn 2004:196)  


One disadvantage of snowball sampling may be that the interviewer mostly comes into contact 
 with a group of people who have many social relationships and are involved in various networks 
 (Salganik & Heckathorn 2004: 197), but at the same time, it has the advantage that the study's 
 informants   who may be said to be those who know best what is at stake in their world   can 
 lead the interviewer to the relevant people.   


It is clear that the use of a 'gatekeeper' such as KIT has methodological consequences, since while 
 the gatekeeper may open some avenues in providing access to informants, it may close off others. 


The informants are therefore just a small sample of a diverse group of au pairs in Denmark. A 
 central concern of the study was to illuminate the diversity of the group both geographically and 
 in terms of nationalities, for which reason contact was established with au pairs of different 
 nationalities throughout the country. However, some groups of au pairs have not been included, 
 such as those living in isolation and who are not part of a network of other au pairs in Denmark 
 (in churches or elsewhere). Consequently, the study results cannot be said to comprehensively 
 describe the general situation of au pairs in the country. As was mentioned above, the study can 
 only point out some of the issues confronting a small sample of the au pairs resident in Denmark.   


However, KIT also functioned extremely well as a gatekeeper, thanks to its wide-ranging network, 
 experience and knowledge of au pairs in Denmark. Being introduced to the informants by a 
 person whom several of the informants already knew or had heard about, and who worked as an 
 au pair counsellor, also helped to create an immediate situation of trust towards the author. The 
 fact that KIT's au pair counsellor comes from the Philippines also provided a cultural and 
 linguistic advantage in relation to the Filipino au pairs.       


23 Cf. www.kit-danmark.dk 
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 Informants  


The informant group consists of 27 au pairs in the age group 19-31 years, one of whom is a man. A 
 single informant is a former au pair, now married and living in Denmark, while the rest are 
 current au pairs. The informants come from both rural and urban backgrounds in their home 
 countries, and have been in Denmark for periods ranging from two months to a year and nine 
 months (the latter au pair is in a host family with a handicapped child, and has therefore had her 
 contract extended).   


Twenty-one of the au pairs are from the Philippines, one from Ukraine, one from Belarus, one 
 from Serbia, one from Nepal and two from Kenya. Since Filipinos constitute by far the largest 
 group of au pairs in Denmark at present, this nationality is the most prevalent in the informant 
 group. The informants live and work as au pairs in Copenhagen, Charlottenlund, Ordrup, 


Hellerup, Nykøbing Falster, Aarhus, Sønderborg and Odense, and in the areas around these cities. 


Some live in the city centres, while others live in neighbouring villages or far out in the 


countryside. The intention was a wish to speak to au pairs throughout the country, and thereby 
 obtain the best possible geographical coverage. The reason behind this being that working as an 
 au pair can be a very different experience depending on where in Denmark the host family is 
 located, and on whether the locality is a rural or urban area.   


The aim of the report was thoroughly explained to all of the informants, all of whom have been 
 anonymised in the report.   


It is worth noting that around two-thirds of the informants have completed or partially completed 
 advanced education, for example in the IT sector, finance, accounting or agriculture, or have 
 trained as teachers, office assistants or nurses. This is consistent with the study by Helle Stenum 
 of the au pair scheme in Denmark, which also found a remarkably high level of education among 
 the informants (Stenum 2008: 25, 60). However, several informants state that they have been 
 unable to complete their education or training due to financial problems in their families. None of 
 the informants have children in their home countries24, but the majority is responsible for 


supporting family members, such as a sick parent, or providing for their siblings' education.    


Interview implementation  


The study is based on semi-structured, recorded interviews, using the same interview guide for all 
 interviews. The interview guide dealt generally with the following themes: life in the home 


country, the au pairs' motivation for seeking work as an au pair, their expectations towards an au 
 pair stay, their journey to Denmark, any experiences with au pair intermediaries/recruiters, their 
 experiences of the au pair stay and duties in the host family, eventual problems in the host family 
 or a change of host family, and their plans and dreams for the future. All of the interviews have 
 been conducted in English.   


In addition to the use of the interview guide, the study has also emphasised that the course of the 
 interviews also be shaped by the informants themselves. In other words, while the interview guide 
 has helped to give the interview direction and provided a sequence of questions, the informants 
 themselves have also had an influence on which themes they felt were most important to examine  
 in more depth. If an informant wished to deal with one of the interview guide's themes in more     


24 This is in contrast to Stenum's study, in which five of the interviewees had young children aged 1-4 years to support in their home countries 
(Stenum 2008: 25). 
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detail, or begin a new topic not covered by the interview guide, this was accommodated in the 
 interviews. This approach has thus given the interviews an exploratory perspective.   


Most of the informants have been interviewed individually, but some interviews have taken the 
 form of group interviews with up to four participants. The interviews were undertaken in the 
 period February-April 2009 at various locations around the country, depending on what best 
 suited the informants: the local language school, a church, KIT's office or a café. In all of the 
 interviews, efforts were made to create a trusting environment for the informant and allow 
 sufficient time to talk about sensitive topics.   


There is a big difference between carrying out individual interviews and group interviews with up 
 to four participants. In the single-person interviews, it was often possible to go into more depth 
 with each informant's testimony and story, and the informant was asked about details and private 
 matters, while in the group interviews a group dynamic often arose in which the interview evolved 
 into a discussion among the participants, with the informants passing questions on to each other 
 and supplementing each other's statements (Bernard 2000: 207-211; Kvale & Brinkmann 2009: 


170-171). The group interviews thus provided a lot of information and different views from several 
 people simultaneously, and the interviewer25 could test interpretations of the themes that seemed 
 to be at stake in the field on several of the informants simultaneously. However, in the group 
 interviews it was harder to inquire into very private matters, even if the participants already knew 
 each other socially. Consequently, these have generated different forms of data for the study.   


As the study progressed, the interviewer was able to test and verify different interpretations   and 
 thereby future analytical themes   in the various interviews. This was done during the interviews 
 by the interviewer interpreting and condensing what the informant had described, and then 
 asking the informant whether this had been correctly interpreted and understood (Kvale & 


Brinkmann 2009: 124, 157, 276-279). In this way, various future analytical themes could already 
 be outlined during the interview period.   


For each interview, a form was filled out containing background information about the infor-
 mants. This included the informant's name, age, nationality, educational background, location 
 and period of residence in Denmark, working hours in the host family, allowance rate and any 
 change of host family during their stay. It was also noted whether they had experienced problems 
 in the host family, and whether the person concerned had come to Denmark via an au pair 
 intermediary.   


The study interviews have been recorded on tape, and most have subsequently been transcribed. 


All of the interviews have been carefully listened to several times, and interviews with 21 infor-
 mants have then been selected for transcription, since the informants' experiences were expressed 
 in an especially clear manner in these interviews. The remaining interviews with six informants 
 have also been used in the analysis, including as direct quotations in some cases, as particular 
 passages from these interviews have been selected and transcribed.         


25 In all of the interviews, the interviewer was the author of the report.   
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 Monitoring group  


During the study, a monitoring group consisting of participants from the Immigration Service, the 
trade union Trade & Labour (FOA), the National Police Investigation Centre (NEC), the Danish 
Institute for Human Rights (IMR) and two researchers working with Filipino culture and migra-
tion in Europe met twice to discuss and comment on the project. The monitoring group has not 
had a direct influence on the content of the report, but its participants have served as sparring 
partners in the process. The discussions and comments of the monitoring group have been 
evaluated and, where possible, incorporated into the study.  
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 THIS REPORT FOCUSES PRIMARILY on the recruitment of au pairs and their subsequent 


experiences. However, in order to better illustrate an overall picture of whether elements of 
 trafficking are present in the au pairs' stories, it is also necessary to examine their working 
 conditions during their stay, a glimpse of which will be given in this chapter. Several of the issues 
 associated with life with the host family which emerged in the study are consistent with the 
 problems described by Stenum in her study for the trade union Trade & Labour (FOA) of the au 
 pair scheme and conditions for au pairs in Denmark (cf. Stenum 2008).   


It should be noted that the study does not illuminate life in the host family from all angles. 


Although several current and former host families have been consulted during the study, no 
 specific interviews have been conducted with them, and hence working conditions have been 
 examined only from the point of view of the interviewed au pairs. This obviously means that some 
 key issues may not have been adequately illuminated, and that the illumination should be viewed 
 only as a basic outline of the relevant issues. The chapter can nonetheless give an impression of 
 some of the issues encountered by au pairs, which may help to reveal whether or not elements of 
 human trafficking are present in their stories.    


Au pairs at different points on the spectrum  


During the study, it has become clear that there is a great deal of variation in the experiences of au 
 pairs with their host families. At one end of the spectrum are au pairs who are genuinely content 
 with their host families, and have good working and living conditions. They feel like part of the 
 host family, have ample leisure time, are paid more allowance than the minimum rate, and may 
 also receive paid trips to their homeland, etc. At the other end of the spectrum is another group of 
 au pairs who experience a wide range of problems with their host families, such as poor living 
 conditions, unfair working conditions, long hours, or being required to undertake work which lies 
 outside the framework of the au pair scheme.   


Most of the informants receive the required DKK 2,500 (approx. EUR 336)26 in allowance every 
 month, while others receive DKK 2,700 (approx. EUR 363) or DKK 3,000 (approx. EUR 403). 


Two au pairs receive DKK 4,000 (approx. EUR 538) per month. Most have a weekly day off, while 
 some are free all weekend.   


Due to various problems, nearly one-third of the informants have changed their host families one 
 or more times, and these informants all agreed that the change was for the better. The most 
 frequent reason stated for the change was dissatisfaction with the tasks and working hours, but 
 problems with poor communication and a location too far out in the countryside were also cited:      


26 As previously mentioned, the allowance rate was increased in January 2010 to DKK 3,000 per month, but during the period of this study the 
 prescribed allowance rate was DKK 2,500 per month.  
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My first family was terrible for sure [...] the woman expected me to  work for long, long hours [...] But the next one is okay.  


SUSAN, KENYA (23)    


Several au pairs state that they are very satisfied with their au pair stays, and that they feel 
 respected and treated as part of the host family. Tanya, for example, compares her situation with 
 that of a friend who has poor accommodation and works at least eight hours a day for her host 
 family:    



When I had a look for the first time where she [the friend] lives  [laughs] I was thinking that I am the luckiest au pair in Denmark!  


TANYA, UKRAINE (27)  



.. .. ..  



I feel like part of the family [...] I am free to do what I want [...]  



I am okay and I feel like I am also important.  


RUFFA, PHILIPPINES (29)  



.. .. ..  



My host family is really very nice; they took me with them when  they went on this family vacation in Norway.  


FAITH, PHILIPPINES (26)  



.. .. ..  



Actually my host family is so nice for me [...] They help me a lot, it's  so nice.  


ANGELICA, PHILIPPINES (29)  



.. .. ..  



I had talked to the previous au pair too, so I was very comfortable  about coming here because she told me that they are very, very  nice, and the children are nice as well. No problem. And they really  are. More than I expected.  


MARY, PHILIPPINES (28)    


This contrasts with those au pairs who feel directly exploited by their host families. Susan has 
 changed host family twice, and encountered many problems with her first two host families. 


These problems included having to work simultaneously for three families living close together 
(without receiving extra payment for this) and having amounts deducted from her allowance if 
she broke anything belonging to the host family, such as tableware. Joyce has changed her host 
family three times, and is now living with her fourth family:      
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She [the host mother] is just treating me so bad [...] you just feel  so disappointed [...] You feel so cold and so small, you feel like  a dog. That is the way you feel, like a dog in the house.  


SUSAN, KENYA (23)  



.. .. .. 



So you don't feel like a part of the family, you feel like an 



employee. I mean a house caretaker. It's really different! And that  made me feel so bad [...] Honestly you feel like a slave there, I am  sorry to use that word. And you have to do everything. I don't really  understand how you can feel as a part of a family, but yet you  have to be the one doing everything [...] I feel like people are  losing the meaning of au pairship. It's not au pairship, it's working.  


JOYCE, KENYA (22)    


The above statements from Tanya, Ruffa, Faith, Angelica, Mary, Susan and Joyce describe two 
 extremes in the experience of being an au pair   a diversity of experiences which is characteristic 
 of the study s interviews.   


As Joyce's testimony suggests, some of the informants have quite specific expectations towards 
 being treated as part of the host family during their stay, and for these informants, an au pair stay 
 is not just about earning money; they have a fundamental desire to see the conditions 


surrounding their stay, be fulfilled   conditions which, they have been informed, should apply to 
 their stay.    


Working hours, culture and ambiguity  


Many of the interviewed au pairs are required to work longer hours for the host family than the 
 five daily hours specified in the au pair contract, which surprised a number of them on arrival in 
 Denmark:    



Yeah, I did not know I will work 40 hours a week of course. Of  course I did not know. And when I came I said: 'Wow, it is too  much work, I don't have so much free time'. So I was very sad  about it.  


TANYA, UKRAINE (27)  



.. .. ..  



What they are stating in the contract is a very light job, and when  you have reached Denmark you have to be very surprised 



because they are giving you so much work and they are very  strict on everything.  


BEA, PHILIPPINES (26)    
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Some of the au pairs are given a small extra payment by the host family for this extra work, while 
 others receive only the fixed allowance rate. Several au pairs help by babysitting the family's 
 children, for which they receive different amounts. Some say that they receive a fixed amount of a 
 few hundred kroner per month for babysitting from time to time. One au pair tells of how she 
 sometimes babysits the host family's children for about eight hours, for DKK 150 (approx  EUR 
 20) in all. For some au pairs, the extra work means that they end up not getting their weekly day 
 off:   



I worked for more than 8 hours [a day]. And she [the host  mother] did not allow me my off-day.  


SHARON, PHILIPPINES (27)    


Two au pairs state they work for up to ten hours daily in their host families. But for one 


informant, this is not viewed as a problem; he is pleased with his host family, whom he believes 
 will help him to get a job in Denmark when the au pair contract expires. Consequently, he has no 
 objection to working a lot. The family is moreover flexible if he wishes to take a day off:    



But I think it is okay with me [to work long hours] because with  my host family I can be more flexible with my time.  


MICHAEL, PHILIPPINES (26)    


This pattern of accepting a breach of the au pair contract also applies to a second informant, 
 Ruffa, who does not live with her host family. The host parents are divorced, and neither of them 
 have room for her to stay. She works for each parent alternately, depending on where the children 
 are. Ruffa lives in a room in another house, together with an au pair who works for another 
 family. She knows that this is contrary to the rules for au pairs, but she does not see it as a 


problem, as she is fond of the host family and happy to be in Denmark. She says however that it is 
 sometimes annoying not to have her own private room. Regarding her accommodation situation, 
 Ruffa explains:    



It is because they are divorced and they don't have enough  space for me. And that is why they prefer me to live somewhere  else... Maybe if they have house, if he has his family, I think  they would allow me to live there.  


RUFFA, PHILIPPINES (29)        
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 There are other informants who are dissatisfied with certain situations and conditions at their 
 host families, such as long working hours, the form of communication from the host family, and 
 the nature of their tasks. But they do not complain about this to their host families, as they feel it 
 will create problems, which they above all wish to avoid.   


When asked about these problems, several informants explain that it is 'typical of Filipino culture' 
 that it is difficult to say no or refuse to accept an undesirable situation. It is thus possible that for 
 the Filipino au pairs, 'cultural' reasons lie behind their unwillingness to complain about their 
 conditions. Miriam, Karen and Nora, for example, explain:    



Yeah, especially in our nationality, you know, for us actually  there is no problem that they [the host families] ask, it's okay,  but sometimes it's not okay, but we cannot say no because it is  our host family [...] It is a problem with our culture. You say yes,  and you don't feel you can say no.  


MIRIAM, PHILIPPINES (28)  



.. .. ..  



We think that if you say no the family will not be good to you [...] 



and you are living with them.  


KAREN, PHILIPPINES (21)  



.. .. ..  



Oh, I don't want them [the host parents] to get angry or sad. 



That's why I say 'Okay, okay'.  


NORA, PHILIPPINES (25)    


At the same time, however, this also illustrates the dependence that the au pair feels in the 
 relationship with the host family. There is a great deal at stake for the au pair in their attempts to 
 make the relationship function well. As was described earlier, the au pair contract is tied to a 
 single family. While it is possible to change host family, this is perceived as risky for an au pair, as 
 he or she cannot know in advance whether the change will succeed. Attempting to change host 
 family therefore involves a real danger of being sent home. This represents a major risk if the au 
 pair, as in several cases in this study, is totally or partly responsible for supporting dependents in 
 their home countries (as will be described in Chapter 4), which means the au pair allowance is 
 needed by others besides themselves. Consequently, it is possible that some au pairs may remain 
 in poor conditions with a host family and accept the situation, which makes them vulnerable to 
 exploitation on several levels.   


This explanation on the basis of 'culture' does not solely apply to Filipino au pairs. Sveta from 
Belarus has the same ambiguous experience of her host family. She likes the host family, as she 
stresses repeatedly, but puts up with living in a damp basement with what she describes as mould 
on the walls:       
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My host family does not understand this... that is not a nice  room, because it is very old. So what can I do? And the walls  are like... humid and there are blue, white things. Some kind of  green micro... like mould on the walls. It's dangerous to live  there! [...] It's dark all the time because it is the basement.  


SVETA, BELARUS (29)    


Later in the interview, Sveta states:    



They have helped me so much [...] We have talked about so  many different things, so they are very friendly people. Very  nice, they want to help other people.  


SVETA, BELARUS (29)    


Several of the au pairs' stories are characterised by such ambiguity.    


Life in the countryside and excessive work  


Several of the informants who live far out in the countryside see this as problematic. They feel 
 lonely and isolated, and it is difficult and costly for them to travel long distances to meet other au 
 pairs or others from the same ethnic or religious groups. Several have switched host families for 
 this reason, even when they were otherwise well treated by the host family.    


But there are others who find living in the countryside to be a positive experience, even if they 
 come from cities in their home countries. Michael is pleased with his host family and with his 
 tasks. This is how he describes the experience of living out in the countryside for the first time, as 
 an au pair:    



At first I was shocked because I am from Manila [...] I was living  on the farm and then to go to a bus stop I had to walk 16 



minutes [...] It's hard for me. But then I am used to it now.  


MICHAEL, PHILIPPINES (26)    


Jennifer and Vilma, both of whom have previously lived with host families far out in the 


countryside, found they were expected to perform tasks that were not included in the household 
duties set out in the au pair contract. This surprised them both when they arrived, and these 
experiences finally led to them to change their host families. As Jennifer explains:     



(33)
  


33



When I read the contract there is no animals, there is just taking  care of the children in the house [...] Every morning I had to feed  the animals. It was very hard, because you know, the hay, the big  hay I need to put them [...] All the shit of the horses, it was a very  long time since it had been taken out [before I did it], oh my God  [laughs] it was very hard. But I need to sacrifice.  


JENNIFER, PHILIPPINES (25)    


In this case, the au pair was thus exploited by being expected to perform agricultural tasks which 
 have nothing to do with an au pair stay. Working hours were a problem for Vilma, who had to 
 take care of the host family's children and the children of the host family's friends every weekend, 
 which resulted in her weekly working hours greatly exceeding those laid down in the rules. Other 
 au pairs experience other kinds of infringements of their work contracts, such as Bella, who is 
 expected to get up every night to take care of the family's mentally ill daughter, who screams and 
 bangs on her bedroom door:    



I have to wake up three to four times every night for their daughter  that has a problem mentally. And they did not tell me that I had to  look after that kid [before I came]. And I did not know that and she  is not normal [...] She wakes up and knocks on the door and  screams. Then I have to go to her room and put her to bed again. 



Then after thirty minutes she will again knock on the door and  scream.  


BELLA, PHILIPPINES (22)    


Bella is clearly dissatisfied with the situation, but chooses not to complain about this to the host 
 family.    


An array of experiences  


According to the informants, there are thus areas in which the terms of the au pair contract are 
not met by the host families, particularly in relation to working hours, the nature of the work, and 
their accommodation. While this is a serious matter and represents exploitation of the au pairs, 
not all of the informants react to this and change their host families, as they value other aspects of 
the host family more highly (e.g. having a good personal relationship with them), or because there 
is too much at stake for them if they have problems with their host families. Others switch host 
families, and thereby 'solve' the problem.         
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